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TheUAW’s decision to call a
strike at aGM factory in Ten-
nessee came as talks appeared
to be nearing a conclusion, in the
latest unexpectedmove by the
union that has reached pacts
with Ford andStellantis.A1

Americans are still on a pro-
longed spending spree fueled
by a strong labor market, sav-
ings and rising home values,
confounding economists’ ex-
pectations of a recession.A1

 Investors are pouring bil-
lions of dollars into a bat-
tered long-dated Treasury
bond fund operated by
BlackRock in an apparent bet
that yields have peaked. A1

With both Israel andUkraine
at war, arms contractors are
under pressure to step up pro-
duction asWestern officials
worry the two countries could
face aweapons shortage.B1

TikTok is askingmanagers
across the world to give more
employees lower ratings in
performance reviews, a move
that staff fear could reduce
bonuses and lead to layoffs. B1

Aresearcher athedge fund
TwoSigmaadjusted its investing
modelswithout authorization,
the firmhas said, causing losses
in some funds, gains in others
and regulatory scrutiny.B1

 Bitcoin has touched its
highest level since May 2022
in a head-scratching rally that
follows a summer of low vola-
tility and trading volumes. B10

The St. Lawrence Seaway is
set to reopenMonday after a
deal was struck to end a week-
long strike by workers on the
Canadian side of the route. B5
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UAW’s
Widening
Of Strike
Reflects
Strategy
Newwalkout at GM
plant when deal was
close shows union’s
embrace of surprise

Americans’ prolonged
spending spree has confounded
economists and resulted in a
surging U.S. economy. What is
keeping their feet off the
brakes?
A strong labor market, resil-

ient savings stockpiles and ris-
ing values of their homes have
consumers feeling good and
willing to spend. Despite com-
plaints about high prices, they
are taking their children to
concerts, packing movie the-
aters, booking luxury vacations,
buying cars and covering the
costs of rent and dinners out.

Strong spending caused
economists to be wrong about
a 2023 recession, though they
still predict cutbacks ahead.
There are signs that Ameri-

cans’ elevated spending habits
aren’t sustainable.
Some 60% of Americans said

they have fallen behind on
emergency savings this year,
according to a Bankrate survey.
In September, they saved 3.4%
of their income, about half the
rate they saved in the fall of
2019, the Commerce Depart-
ment said. And long-term in-
terest rates—which make it
more expensive to buy homes
and cars and to borrow
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BY RACHELWOLFE
AND AMARA OMEOKWE

in the Balkans for months,
but his luck was running out.
About two hours earlier that
day, March 23, a tipster had
separately warned Montene-
gro’s top cop, Interior Minis-
ter Filip Adžić, that Kwon
was likely in the country.
The tipster sent Kwon’s

passport details to the inte-
rior minister’s phone, accord-
ing to Adžić, who recounted
the arrest for The Wall Street
Journal. When Adžić called
the border police chief, offi-
cers had just detained Kwon
at the airport.
“Do you know who that

person is?” the interior min-
ister said he told the chief.
“He is famous and he has a
lot of money.”
U.S. and South Korean au-
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Fallen crypto tycoon Do
Kwon was ready to get out of
Montenegro. He and his col-
league arrived at the small

Balkan country’s main air-
port, where a Bombardier
business jet was waiting to
take them to Dubai.
Inside the VIP terminal,

Kwon handed his passport to
an immigration officer, who
swiped it. An alert flashed
across the officer’s screen.
Kwon, it said, was the target
of an Interpol red notice—a
request to police around the
world to arrest him.
Kwon had been lying low

By Alexander
Osipovich, Jiyoung
Sohn,Weilun Soon
and Drew Hinshaw

OBITUARY
Matthew Perry,

who shot to stardom
on TV sitcom ‘Friends,’
died at age 54. A3
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Michigan pulls offer for
Jim Harbaugh in the
wake of a sign-stealing

scandal. A14
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Palestinians in Khan Younis searched the rubble from Israeli airstrikes Sunday as Israeli ground forces pushed deeper into Gaza.

At This Hot Party, the Honoree
Might Chew the Decor

i i i

Dog birthdays are turning into elaborate
social events. Results can be ruff.

Sitara Khan threw a beach
party over the summer for her
two-year-old, Chloe. Before
anyone could even sing “Happy
Birthday,” Chloe and her six
friends pounced and devoured
the cake and its bright pink
frosting.
“She 100% loved it,” says

Khan, a 30-year-old Canadian
expatriate in Hong
Kong.
Chloe, a toy poo-

dle, didn’t take as
well, however, to
the party hat she
was made to wear.
The pooch shook it off within
minutes.
Dog birthdays—or “bark-

days”—and dog-adoption anni-
versaries are turning into elab-
orate social events, with
games, intricate rules for ani-
mals and owners alike, and

sumptuous special-ordered
pet-safe treats. A YouGov sur-
vey in July of around 460
American dog owners found
close to half have celebrated
their pets’ birthdays and given
them birthday gifts.
Chloe’s savory cake con-

tained beef, carrots and
mashed potatoes. The
pet owners in atten-
dance spent much of
the afternoon relax-
ing, drinking beer
and enjoying peo-
ple snacks, while
watching the
pups chase
each other and

play in the water. Khan says
they just had to make sure the
dogs weren’t ingesting too
much sand and stayed hy-
drated in the heat.
At District Dog, a dog bak-

ery and pet-supplies store in
PleaseturntopageA6

BYWEILUN SOON

Pawty time

The decision by the United
Auto Workers to call a fresh
strike Saturday at General Mo-
tors as talks appeared to be
nearing a conclusion was the

latest in a set of unexpected
moves by the union, which has
used misdirection and maxi-
mized publicity to keep compa-
nies off balance.
The surprise walkout at a

factory in Tennessee followed
several days of intensifying con-
tract negotiations between GM
and union leaders, including
meetings involving GM Chief
Executive Mary Barra and UAW
President Shawn Fain.
The escalation of the strike

came as the UAW confirmed
that it reached a tentative
agreement with Chrysler-parent
Stellantis on a new labor con-
tract.
As workers at GM’s factory

in Spring Hill, Tenn., were or-
dered to go on strike, both sides
traded barbs, saying they were
disappointed the other party
declined to finalize an agree-
ment that was largely similar to
the tentative deals struck with
Stellantis and Ford Motor in the
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By Nora Eckert,
Ryan Felton

andMike Colias

One of the hottest invest-
ments on Wall Street is some-
thing of a surprise—it is a
battered long-dated Treasury-
bond fund.
Shares of the iShares 20+

Year Treasury Bond ETF are
near a 16-year low and have
shed more than half their
value from their 2020 peak,
but investors are piling in.
They added more than $2 bil-
lion to the fund last Tuesday
and Wednesday alone, bring-
ing its total inflows for the
year to $21 billion.
The roughly $40 billion

BlackRock fund, known by
ticker symbol TLT, passively
invests in long-dated U.S.
Treasury bonds and currently

Israeli soldiers pushed at
least 2 miles into the densely
populated Gaza Strip Sunday
in moves analysts said seemed

designed to trap Hamas in the
enclave’s north, as the U.S.
pressured Israel to restore
communications in the terri-
tory.
Israeli soldiers and tanks

appeared to be taking up posi-

By Stephen Kalin,
Chao Deng

and Omar Abdel-Baqui

tions deep inside Gaza on
Sunday, two days after Prime
Minister Benjamin Netanyahu
said the country was entering
a new phase of the war. Tanks
fired from Gaza’s Mediterra-
nean beaches, and soldiers
moved across open and hilly
ground, according to video the
military released.
The latest moves suggest a

war that is likely to last a long
time, as Israel prepares to
move deliberately in stages into
Gaza. At the same time, Israel
faces pressure from the U.S.,

and other Western countries,
to minimize civilian casualties,
which are continuing to mount.
Some evidence of Israel re-

sponding to U.S. pressure
could be seen Sunday morn-
ing, when Israeli authorities
restored internet and phone
communications, after imple-
menting a near-complete com-
munications blackout on Fri-
day night. Washington
convinced Israel that commu-
nications needed to be turned
back to allow the United Na-
tions, World Health Organiza-

tion and other aid groups to
coordinate with their staff in
Gaza, a senior U.S. govern-
ment official said.
In a call Sunday with Ne-

tanyahu, President Biden
pushed for increasing the flow
of humanitarian aid to Gaza
and said that protection of ci-
vilians is a priority. “I reiter-

PleaseturntopageA8

Israel Pushes Deeper Into Gaza
Amid U.S. Pressure for a Pause

yields about 5%—in line with
the 30-year Treasury bond. It
has taken in more money than
any other fixed-income, ex-
change-traded fund in 2023
and all but two equity funds.
What is unusual about in-

vestors’ behavior is that fund
flows almost always follow
performance. In this case,
though, some appear to be
betting that yields are near
their peak and set to fall, a de-
bate that is raging on Wall
Street and is key to the out-
look for financial markets.
A fall in yields would be a

win for TLT investors, some of
whom may be buying because
they hope the fund will re-
claim its status as a haven in
the event other parts of the
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Hard-Hit Treasury-Bond Fund
Draws Buy-the-Dip Investors

BY JACK PITCHER
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Strong Jobs Market,
Savings, Home Values
Keep Spending Robust

The Hunt for Crypto’s
Most Famous Fugitive

After a $40 billion crash, Do Kwon
hopscotched across continents
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 Israeli forces pushed at least
2miles into the Gaza Strip in
moves that seemed designed
to trap Hamas in the enclave’s
north, as the U.S. pressured Is-
rael to end a communications
blackout in the territory.A1
The scope of Palestinian ca-
sualties in Gaza has become a
controversy as the U.S. says it
doesn’t dispute that thousands
of civilians have been killed, but
doesn’t trust figures published
by a Hamas-runministry.A8

 Pence dropped out of the
race for the Republican presi-
dential nomination after he
struggled to gain traction in a
field dominated by Trump. A4

Talks between the U.S. and
China led to an agreement in
principle for a Biden-Xi summit
in San Francisco next month,
offering a chance to improve
ties between the powers.A7

The Biden administration is
seeking new requirements for
health insurers aimed at cutting
out-of-pocket costs formental-
health care, a proposal that the
insurance industry opposes.A6

The number ofmigrants
from India illegally crossing the
U.S. border hasmore than dou-
bled,many of themasylum-
seekerswho opposeModi.A3

Undergraduate students
working in dorms, libraries and
dining halls are increasingly
pushing to unionize.A5

The death toll fromHurri-
caneOtis, the strongest re-
corded stormever to hitMex-
ico’s Pacific coast, was raised to
43,with 36 peoplemissing.A7

Died:MatthewPerry, 54, a star
of theTVsitcom“Friends.”A3
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Amanda Miller Littlejohn
Washington, D.C.

RECENT PURCHASE:
$20,000 on a trip to Paris,
including business class plane
tickets, 5-star hotel stay
and $5,000 shopping spree

CORRECTIONSAMPLIFICATIONS
Readers can alert The Wall Street Journal to any errors in news articles by

emailing wsjcontact@wsj.com or by calling 888-410-2667.

Blagica and Michael Bottigliero
Grosse Pointe Woods, Mich.

RECENT PURCHASE:
$500 down payment on a new
roof to be installed in 2024,
$350 standup freezer
and $500 dishwasher

New Outlook on Life

Alex and Amanda Ward
Nottingham, N.H.

RECENT PURCHASE:
Began investing in non-retirement
index and college funds, built up
emergency savings and spent
around $5,000 on a health coach
and other fitness expenses

The Buy-Now Brigade

Jessika and Dylan Amaral
Stoughton, Mass.

RECENT PURCHASE:
$25,000 replacing their front porch
and back deck, repainting the
exterior of their house and
upgrading some of their furniture

Saving Grace

Cody McLaughlin
Wasilla, Alaska

RECENT PURCHASE:
$23,000 over the past three years
on guided wilderness tours, a
private fishing charter, taxidermy
and a bush-plane excursion

Playing With House Money

the matching of open jobs
with would-be workers. As
those factors have unwound,
potential is rising briskly—
preventing the output gap
from closing, he suggested.
The recovery in supply has

been helped by demand
slowing to more stable pat-

terns and by the Fed’s rapid
rate increases, which are pre-
venting expectations of fu-
ture inflation from rising,
Goolsbee said.
“Holding to the simple

historical correlations of
what growth and labor mar-
ket conditions mean for in-

THE OUTLOOK | By Nick Timiraos

Doubts Arise on Growth-Inflation Link
S

ince Federal Re-
serve officials last
raised interest rates
in July, the econ-
omy is doing two

things that central bankers
don’t think it can sustain
much longer: revving up ac-
tivity and at the same time
slowing inflation.
It has set off a debate

within the central bank about
how closely it should follow
its traditional models of the
economy. The debate is un-
likely to affect the outcome
of its meeting this week,
when the Fed is set to hold
interest rates steady to pro-
vide more time to see the ef-
fects of their rapid increases
over the past two years.
Many see the swift rise in

long-term interest rates over
the past month as having ef-
fectively substituted for Fed
rate rises, which also has re-
duced the urgency to rush to
judgment.
But the debate could af-

fect what happens next. Offi-
cials are likely to keep the
door open to another hike in
December or beyond.
Whether they walk through
that door depends on incom-
ing data on inflation and
growth—and the outcome of
their internal debate over
how to interpret that data.
The workhorse models

that Fed and private-sector
economists use to forecast
inflation compare total de-
mand for goods and services
with the total supply, called
“potential output.” When de-
mand is below potential, the
resulting output gap places
downward pressure on infla-
tion. When demand is above
potential, that negative out-

put gap puts upward pres-
sure on inflation.
Most economists believe

the output gap is currently
close to zero, if not negative.
One bit of evidence: The un-
employment rate has been
below Fed officials’ estimate
of its long-run “natural” rate
of 4% for 20 months. An-
other: The economy grew at
a 4.9% seasonally adjusted
annual rate during the third
quarter, the Commerce De-
partment said last week.
That is well above officials’
estimate of the economy’s
long-run potential growth
rate of 1.8%, meaning the gap
is rapidly closing if it hasn’t
closed already.
And yet most measures of

inflation have eased in that
time. Under the Fed’s con-
ventional model, that diver-
gence can’t continue. Either
growth has to slow or infla-
tion will start to rise, requir-
ing more rate rises. “Some-
thing’s gotta give,” said Fed
governor Christopher Waller
in a recent speech.

B ut other officials think
the divergence between
growth and inflation

shows the conventional
model shouldn’t be used
right now.
“We need to be extra care-

ful about indexing policy to
this traditional view,” said
Chicago Fed President Austan
Goolsbee in a speech last
month. Though dry and tech-
nical, it represented a bold
challenge to received wisdom
inside the central bank.
The economy’s supply po-

tential was depressed when
the pandemic screwed up sup-
ply chains and interfered with

flation in the face of positive
supply developments is a
recipe for overshooting and
causing an unnecessary
downturn,” he said.
These skeptical officials

wouldn’t raise rates again
solely because of briskly
growing demand or employ-
ment; they would also want
evidence that inflation has
stopped going down. “If in-
flation were moving up in a
sustained way, then I would
behave very differently than
if I saw just continued
strength in, say, retail sales
for another month or so,”
said Philadelphia Fed Presi-
dent Patrick Harker in a re-
cent interview.
By contrast, officials who

are sticking with the tradi-
tional model worry about
continuing to forecast a de-
cline in inflation that doesn’t
materialize. They believe in-
flation can continue to slow
because the public expects
the Fed to return it to 2%
and will set wages and prices
accordingly.
If the Fed sought to ex-

ploit this by allowing an
overheated economy to per-
sist, expected inflation could
rise and actual inflation
could settle around 3% or
higher, exacerbating the re-
cent rise in long-term bond
yields.
If economic activity

doesn’t slow and inflation
stops declining, “failing to
take action in a timely way
carries the considerable risk
of undermining what have
been fairly stable inflation
expectations and possibly un-
winding the work that we
have done to date,” Waller
said in his speech.

The performance of the la-
bor market in the months
ahead will be especially im-
portant in settling the de-
bate. If demand really is op-
erating dangerously above
potential, a tight labor mar-
ket should be generating in-
flationary wage gains. That
is why Fed officials will
closely watch a Labor De-
partment report Tuesday on
compensation growth for the
third quarter.
Payrolls have grown

266,000, on average, in the
last three months, more than
double what’s considered
consistent with population
growth. Yet Fed Chair Je-
rome Powell has recently sig-
naled less concern about
tight labor markets.

I n a notable shift, Powell
in a speech this month
said recent indicators of

wage growth have shown
signs of declining to levels
that would be consistent
with the Fed’s 2% inflation
goal over time.
“It’s still a very tight la-

bor market, but it’s loosen-
ing,” said Powell, who as re-
cently as January referred to
the labor market as “out of
balance.”
Powell has in the past

warned about basing policy
on unobservable factors such
as potential output and the
natural rate of unemploy-
ment. He recently signaled
that those things continue to
weigh on how he sees the
need for higher rates. “Is the
heat that we see in GDP re-
ally a threat to our ability to
get back to 2% inflation?”
Powell said. “That’s going to
be the question.”

Ratio of job openings to unemployedworkers

*Core excludes food and energy items
Sources: Labor Department via St. Louis Fed (job openings ratio, private-sector worker pay);
Commerce Department (price index)

’05 ’10 ’15 ’202001

0

0.5

1.0

1.5

2.0 openings

Private-sectorworker pay,
change froma year earlier

2015 ’20

0

1

2

3

4

5

6

7%

Core personal-consumption-
expenditures price index*

Threemonths Sixmonths

Change from year earlier

Fed inflation
target

2018 ’20 ’22

-2.5

0

2.5

5.0

7.5%

Average hourly earnings

Employment-cost index ANNUALIZED RATE OVER:

Meanwhile, the couple’s
household income roughly dou-
bled through a combination of
job changes and promotions.
The Amarals are now turning
their 1910s home into one that
suits them long term.
“We’re investing in this

house and making it something
we’re really happy in, because
this idea that in five years
we’re going to be able to move
is not really an option any-
more,” said Jessika Amaral,
31.

Saving grace
The pandemic gave Ameri-

cans the opportunity to stock-
pile savings. Many are still ben-
efiting from that cushion.
Alex and Amanda Ward,

with three children under 6
when the pandemic hit, were
among millions of Americans
eligible for the federal govern-
ment’s stimulus payments.
With a combined household

income below $150,000 as pub-
lic-school teachers, the Wards
qualified for every round of
pandemic stimulus-relief
checks, receiving nearly
$14,000. They also netted
$10,200 through expanded
child tax-credit payments in
2021. With daycare closed for
their two youngest children,
the Wards saved an additional
$8,000 over four months. They
also sold a condo for six fig-
ures.
Overall, Americans accumu-

lated more than $2 trillion in
savings above the prepandemic
trend by August 2021, accord-
ing to estimates from the Fed-
eral Reserve Bank of San Fran-
cisco.
Alex Ward, a 37-year-old

economics teacher, was able to
invest in nonretirement index
funds and individual stocks.
The Wards built up an emer-
gency fund for the first time
and contributed to college
funds.
They are headed to Cancún,

Mexico, for the second time in
two years and paid a health
coach $200 a month as part of
a goal to increase their fitness
and longevity.
While it is hard to pinpoint

exactly how long Americans
will hold on to the excess sav-
ings, many economists say
those funds are part of why
consumers have continued to
spend freely.
Pandemic-era savings also

went to paying down debt, said
Jonathan Parker, a professor of
finance at MIT Sloan. That
gives consumers room to bor-
row, he said.

Buy-now brigade
Prices for many items are

rising more slowly than they
were a year ago. But consum-

ers remain fixated on how
much lower they were before
the pandemic.
When Blagica Bottigliero’s

dishwasher started acting up
this month, the 47-year-old
beverage-events business co-
owner quickly headed to a local
appliance dealer to buy a re-
placement. Though inflation
has slowed, she said she and
her husband have adopted a
“buy now” approach.
Surveys of consumers indi-

cate that Americans worry
about the economic outlook
and the possibility of a reces-
sion.
Michael Liersch, head of ad-

vice at Wells Fargo, said this
future-oriented mindset could
be fueling some of the recent
spate of spending. “People feel
like their money is losing value
so rapidly that they want to
use it now,” he said.

New outlook on life
Amanda Miller Littlejohn,

42, radically changed her ap-
proach to spending after
finding what turned out to
be a benign mass in her
breast and watching people
her age die during the pan-
demic.
“I sincerely felt my mortal-

ity in a way I never have be-
fore,” said Littlejohn, adding
that she had treated her three
children to fun, and never her-
self.
This year, she went on a

blowout birthday trip to Paris.
Even after her executive-

coaching business took off in
2021, she still continued to ap-
proach spending with caution.
This past year marked a turn-
ing point. She took on fewer
clients, lowering her salary to
have more time to enjoy what
she earns.
“I want to be more than just

a person who works all day for
clients and comes home and
works all night for the children,
and I don’t really do anything
for me,” Littlejohn said.
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money—may only now be
reaching the point where they
will slow Americans’ roll.
Nevertheless, many of the

factors that have driven the
2023 spending binge remain
intact.
Here is a look at why people

are keeping wallets open.

Jobs are everywhere
Americans are feeling right-

fully confident about their job
prospects and paychecks.
Cody McLaughlin is reaping

the benefits of doubling his sal-
ary over the past three years to
roughly $130,000. His decision
to stay at the digital advertis-
ing company he had been with
for four years resulted in two
raises and permission to move
to Alaska.
The move helped him con-

nect better with clients, who
are eager to hear about his
hunting and fishing expedi-
tions. And it inspired him to
start a sideline producing wil-
derness podcasts, netting him
about $50,000 a year.
The extra income enabled

McLaughlin, 30 years old, to
purchase two homes in the
area and a new car. He has also
spent thousands exploring
Alaska. “I feel horrible every
time someone says the word
‘pandemic,’ because financially
speaking, it was the best thing
that ever happened to me,” he
said.

House money
The cost of financing a

home has marched higher since
2021, putting the average 30-
year fixed mortgage near 8%
and keeping many would-be
buyers on the sidelines. Plenty
of Americans who locked in
low mortgage rates, though,
have extra cash.
Jessika and Dylan Amaral

bought their 1,400-square-foot
starter home in 2019 thinking
that they would have moved by
now.
They are still there. After re-

financing their 30-year, 4.13%
mortgage down to a 20-year
one at 2.7%, they have realized
they are stuck with the deal
they’ve got. “Yeah, we’ll get
our house sold, but the process
to get something new will be
so much more difficult and the
rate will be gone,” said Dylan
Amaral, 31, who works in
higher education.

ContinuedfromPageOne

Americans
Keep On
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Jobs Are Everywhere
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For years, people in Wyo-
ming have been accustomed to
paying some of the lowest elec-
tricity prices in the U.S., despite
harsh winters and a rugged
landscape.
Now a 29% increase proposed

by the state’s largest utility has
residents and local leaders up in
arms. Many inWyoming, which
leads the nation in coal produc-
tion, are aiming their fury at re-
newable power.
At packed public meetings in

recent weeks, residents and of-
ficials have laid the blame for
the rate increase on projects
such as the wind farms sprout-
ing up around the sparsely pop-
ulated state. But the utility,
Rocky Mountain Power, says
the actual culprit is rising fuel
prices.
Across the U.S., electricity

prices are on the rise, driven by
factors including inflation,
drought and a global supply
shortage worsened by the war
in Ukraine.
Few places have seen as furi-

ous a backlash as Wyoming,
where some lawmakers and
residents have suggested if the
rate increase goes through, offi-
cials should take drastic action.
“I’m not too sure that the state
shouldn’t take over your busi-
ness, buy you out and deliver
the electricity to our people,”
Republican State Rep. Bill Alle-
mand said at a hearing, refer-
ring to Rocky Mountain Power.
Coal plants accounted for

about 71% of the electricity pro-
duced in Wyoming in 2022,
down from a peak of 97% in
2003 but still second highest in
the nation behind West Vir-
ginia, according to the U.S. En-
ergy Information Administra-
tion. Wind power’s share more
than doubled from 2019 to
2022, reaching 22%.
Rocky Mountain Power says

renewable energy is saving
money for its 150,000 custom-
ers in a state prone to high
winds. The company says it
needs to raise utility bills an
average of about 21% to help
pay for higher coal and natural
gas, as well as to offset the im-
pact of drought conditions on
hydroelectric generation. It is
also seeking a temporary 7.6%
hike through mid-2024 to pay
for a sudden surge in fuel
prices last year caused by ex-
treme weather.
Regulators this past week

began to consider the proposed
increases, which would cost an
average of $19.08 monthly for
each residential customer, ac-
cording to the utility. The per-
centage is higher than those be-
ing considered in other states,
but would leave Wyoming resi-
dents with lower-than-average
costs for the nation, Rocky
Mountain Power said.
Still, local officials say the

price increase would be finan-
cially untenable for many.
“A lot of our community are

on fixed income, older, retired
or small families. An extra $20
a month is hard on them,” said
Leah Juarez, the mayor of Mills,
a town of about 4,400.
Wyoming’s AARP, which has

gathered over 5,000 signatures
against the proposal, said the
impacts would be devastating
to the state’s older resi-
dents. “First, they’ll get hit by
increases in their electric bills.
Next, they will see an increase
in the cost of everything else
they buy, as Wyoming busi-
nesses will pass increased
power costs on to Wyoming
consumers,” said Sam Shum-
way, who heads the group’s
state office.
In filings and statements,

Rocky Mountain Power, a sub-
sidiary of Western utility Pacif-
iCorp, said it hadn’t raised
rates in Wyoming since a 1.1%
increase in 2020. It called the
new proposal reasonable in
light of a $500 million rise in
its net power costs since then.
“Net power costs for the

company are akin to gasoline
for a gas station,” said Gary W.
Hoogeveen, Rocky Mountain
Power’s president and chief ex-
ecutive, in a public filing last
month. “If a gas station’s third-
party suppliers raise their cost,
the gas station will pass that
increase to its customers.”
Hoogeveen said Rocky Moun-

tain Power’s renewable proj-
ects, including wind farms and
new transmission lines, have
helped avoid an additional 65%
increase in net power costs.

BY DAN FROSCH

Electricity
Price Hike
Fuels Furor
InWyoming

2004 was seen by more than
52 million viewers, one of the
largest audiences for a series
finale ever.
Perry was nominated for an

Emmy as outstanding lead ac-
tor in a comedy series in 2002
for his role.
“He brought so much joy to

hundreds of millions of people
around the world with his
pitch perfect comedic timing
and wry wit. His legacy will
live on through countless gen-
erations,” NBC said.
“Matthew was an incredi-

bly gifted actor and an indeli-
ble part of the Warner Bros.
Television Group family,” the
company said.

Perry released a memoir
last year, “Friends, Lovers,
and the Big Terrible Thing,”
about his time in Hollywood
and his struggles with drink-
ing and drug addiction.
Its gossipy revelations

about Hollywood and its
straightforward honesty about
his substance abuse struggles
made it an instant bestseller.
Over the course of the

show’s 10-year run, none of the
cast members transformed as
much or as often in front of the
eyes of viewers as Perry, who
later said he fluctuated be-
tween 128 and 225 pounds
while making the show.
“You can track the trajec-

tory of my addiction if you
gauge my weight from season
to season,” he wrote in his
2022 memoir. “When I’m car-
rying weight, it’s alcohol;
when I’m skinny, it’s pills.
When I have a goatee, it’s lots
of pills.”
Perry was born in the U.S.

but moved to Canada with his
mother following his parents’
split when he was a baby, ac-
cording to IMDB. He lived in
Canada until he was a teen-
ager, when he went to live in
the California home of his fa-
ther, an actor and model.
Canadian Prime Minister

Justin Trudeau, who went to
school with Perry, said he was

‘Friends’ Star Had Wry Wit, and a Personal Struggle

shocked by the news of the
actor’s death. “I’ll never for-
get the schoolyard games we
used to play, and I know peo-
ple around the world are
never going to forget the joy
he brought them,” he wrote
on X, formerly known as
Twitter.

—Joseph Pisani and
Suryatapa Bhattacharya

contributed to this article.

Watch a Video
Scan here for a
video on the
death of
‘Friends’ star
Matthew Perry.

Matthew Perry in November
2022, above, and as part of
an ensemble cast on the hit
show ‘Friends,’ which became
one of the defining cultural
artifacts of the ’90s.

A combination of factors has
led to the significant jump in
migrants crossing the U.S. bor-
der illegally from India. Prime
Minister Narendra Modi’s
Hindu nationalist policies are
driving out some residents.
Success stories from those who
have made the trip and found
jobs are circulating on social
media. There has also been an
influx of smugglers masquerad-
ing as travel agents across vil-
lages, especially in the north-
ern states of Punjab and
Haryana.
Administration officials say

migration from India and other
countries outside the Western
Hemisphere has made it more
difficult to stem the flow of il-
legal entries at the U.S. border.
The U.S.’s lack of established
relationships with those coun-
tries on immigration makes it
slower and more expensive to
deport those migrants.
Overall, arrests for illegal

border crossings surpassed two
million at the end of the 2023
fiscal year, making it only the
second time they have crossed
that mark. The first time was
in 2022.
“It really is pointing to this

huge trend of mass migration
worldwide,” said Colleen Put-
zel-Kavanaugh, an analyst for
the Migration Policy Institute, a
Washington think tank. “We’re
seeing that people from other
countries are making their way
to the U.S. border, when tradi-
tionally they haven’t.”

After the second time Arsh-
deep Singh, a supporter of a
Sikh political party in Punjab,
was threatened by men he be-
lieved were affiliated with In-
dia’s ruling Bharatiya Janata
Party, his father made arrange-
ments for him to leave the
country.
Singh’s 40-day journey this

past summer from his village in
Punjab, in northern India, to
Fresno, Calif., was guided by
voices of men he had never met
on a cellphone. Every few days,
they sent him digital boarding
passes of his flights and in-
structions on where to meet
the next local smuggler.
The 23-year-old is one of the

record number of asylum seek-
ers from India who are travel-
ing across the world to the
U.S.-Mexico border and con-
tributing to the struggles the
Biden administration is facing
in curbing the surge in illegal
border crossings.
Roughly 42,000 migrants

from India have crossed the
southern border illegally during
the fiscal year starting last Oc-
tober through September, ac-
cording to data compiled by
U.S. Customs and Border Pro-
tection. That is more than dou-
ble the number from the same
period the prior year, when
crossings by Indians hit a his-
torical high. An additional
1,600 have crossed from the
northern border illegally—four

BY TARINI PARTI For the first time this year,
migrants from countries other
than Mexico, Guatemala, Hon-
duras and Ecuador, where the
U.S. has typically seen asylum
seekers, are expected to have a
slight majority when the total
arrests of migrants illegally
crossing for the fiscal year are
broken down by nationality,
Putzel-Kavanaugh said.
Deepak Ahluwalia, an immi-

gration lawyer who represents
Singh, said he is seeing an in-
creasing number of political
and religious persecution asy-
lum cases from India, especially
from the Sikh community.
Many Indian migrants are

also coming to the U.S. for eco-
nomic reasons, which don’t
qualify them for asylum, saying
in videos posted on social me-
dia and in interviews after be-
ing deported back that the lack
of well-paying jobs made them
desperate to leave.
Roughly 80% of the migrants

from India are single adults,
and most are coming through
Arizona after taking what are
coming to be known as “donkey
flights” via countries that don’t
require visas for Indian nation-
als or that have an easier pro-
cess for obtaining travel visas.
Some have died during the

journey, including Gurupreet
Kaur, a 6-year-old girl from
Punjab who perished in the Ar-
izona desert in 2019. Two sets
of families of four from Gujarat
also died crossing the northern
border in the past two years.

Indians Trek Into U.S. at Record Level

times the number who crossed
in the last three years com-
bined.
Since 2007, the total number

of illegal border crossings by
Indians in a fiscal year has ex-
ceeded 5,000 only four
times. Indians nearly always
turn themselves in to Border
Patrol, rather than being ar-
rested while evading capture,
because they want to ask for
asylum in the U.S.
Singh said he flew from New

Delhi to Hungary, where he was
kept in a small room for 10

days and given a few pieces of
bread and some water. From
there, he flew to France, then
to Mexico City, where he said
he was locked in a room for an-
other week. After another
flight and a long bus ride, a
man in a pickup truck closed
the distance to the U.S. border,
he said.
He crossed into California,

starving and weak, and was
taken to a processing center
where he saw several others
who had made a similar jour-
ney from his home state.

A man with Samaritans Without Borders gave out snacks
and water to migrants near Lukeville, Ariz., in August.
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Bound by Sorrow, Maine Residents Come Together

GRIEVING: Parishioners gathered for a Holy Cross Church service Sunday in Lewiston, days after a man shot dead 18 people and injured 13 at two locations,
in the worst mass killing in the state’s history. The suspect, 40-year-old Robert Card, was found dead Friday from an apparent self-inflicted gunshot wound.
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Matthew Perry, the Emmy-
nominated “Friends” star, has
died. He was 54 years old.
The actor was found unre-

sponsive in a Jacuzzi at his
home, accord-
ing to Los An-
geles police of-
ficials. The
cause of death
is still under
investigation

by the coroner’s office.
Los Angeles Police Capt.

Scot Williams, head of the
Robbery Homicide Division
that is investigating Perry’s
death, said the cause of death
may not be known for some
time, “but at this point foul
play is not suspected.”
Perry shot to stardom on

“Friends,” an NBC comedy
about six friends living in New
York, from 1994 until the se-
ries finale in 2004. The TV
show, with Perry playing the
sarcastic Chandler Bing, be-
came one of the most watched
sitcoms of all time, turning
Perry and his costars—Jenni-
fer Aniston, Courteney Cox,
Lisa Kudrow, Matt LeBlanc
and David Schwimmer—into
household names.
“Friends” became one of

the defining cultural artifacts
of the ’90s that carried into
the 2000s as its stars and
their characters grew up and
out of their overalls and baggy
khakis. Its final episode in

BY CHRIS KORNELIS
AND CHAVIE LIEBER

OBITUARY
MATTHEW
PERRY
1969-2023
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Former Vice President Mike
Pence withdrew from the Re-
publican presidential race Sat-
urday, saying “this is not my
time” after he struggled to
gain traction in a crowded
field dominated by former
President Donald Trump.
“I’m leaving this campaign

but let me promise you I will
never leave the fight for con-
servative values,” Pence said
during a speech before the Re-
publican Jewish Coalition in
Las Vegas.
Pence, 64 years old, became

the highest-profile candidate
to exit from the race. He fared
poorly in polls and ran low on
money needed to sustain a
campaign.
The former vice president

pulled in just $3.4 million dur-
ing the third quarter of the
year and it was unclear
whether he would meet the
Republican National Commit-
tee’s requirements for fund-
raising and polling to partici-
pate in the third GOP primary
debate in Miami on Nov. 8.
Additional departures are

possible in the final months
before the Jan. 15 Iowa cau-
cuses, the first nomination
balloting and an event likely
to trigger more exits from the
race. The former president has
benefited from a large field
that has divided up the non-
Trump vote within the party.
Pence’s certification of the

2020 election results during
the early morning hours of Jan.
7, 2021, in defiance of Trump
and after a mob attacked the
Capitol, was one of the biggest
reasons his nomination bid fal-
tered. Trump backers have
never forgiven what they see
as a betrayal, while anti-Trump
Republicans still blame Pence
for being a supplicant the pre-
vious four years.
As a result, neither wing of

the GOP backed a man who
spent decades courting con-
servatives and would have
been viewed as a top Republi-
can contender in a pre-Trump
world. Reporters often asked
Pence more about Trump and
related legal matters than his
policy proposals.
Pence announced his deci-

sion at the end of a speech be-
fore Jewish activists in which
he rejected growing isolation-
ism in the GOP. While Republi-
cans are advocating strong
support for Israel in its war
against Hamas, they are split
on continued funding for
Ukraine.
“We always knew this

would be an uphill battle, but
I have no regrets,” Pence said.

BY ALEX LEARY
AND JOHNMCCORMICK

Pence, Low
In Funds
And Polls,
Quits Race

preceding days.
About 4,000 workers at the

Spring Hill factory assemble
three Cadillac SUV models, as
well as engines that get shipped
to other GM plants.
The UAW’s tentative agree-

ment with Stellantis moved the
union one step closer to ending
a historic strike that has dinged
all three automakers and put
more than 45,000 workers on
the picket lines for six weeks.
The terms of the deals at

Ford and Stellantis largely mir-
ror one another on core eco-
nomics.
On Sunday night, UAW lead-

ers rolled out the additional de-
tails of the Ford contract during
a livestream.

ContinuedfromPageOne

Mike Johnson was in a Lou-
isiana courtroom in June 2015
defending tighter abortion re-
strictions adopted by the state
when phones flashed with

alerts that the Supreme Court
had just recognized a consti-
tutional right to same-sex
marriage.
Johnson dashed out of the

ongoing proceedings to pub-
licly criticize the decision,
said opposing counsel Ilene
Jaroslaw, who was represent-
ing abortion providers in the
case. It was a moment, she
said, that underscored the
depth of Johnson’s zeal for
conservative legal causes.
“Damn, you’re in federal

court. You don’t just get up
and leave,” she said.
While Johnson, a 51-year-

old lawyer selected by Repub-
licans last week as the new
House speaker, is relatively
new to Congress, he spent
more than 15 years in the con-
servative legal trenches, bat-
tling over some of the nation’s
most-contentious social is-
sues—with mixed success.
Representing conservative and
religious clients, he argued
against abortion rights and
gay rights and advocated for a
less-rigid separation of church
and state, including in a case
that sought tax credits for a
biblical theme park. He would
later play a key role in former
President Donald Trump’s
long-shot legal efforts to over-
turn the 2020 election re-
sults.
Former legal colleagues and

opponents alike said they
weren’t surprised to see the
mild-mannered Johnson rise

By Laura Kusisto,
Mariah Timms and
Scott Patterson

to the top in a prolonged and
bruising GOP battle to become
House leader. As an attorney,
he was courteous and person-
able. But those who faced off
against Johnson said his affa-
bility belied his aggressive-
ness in seeking to advance the
objectives of Christian con-
servatives.
His beliefs, they said, ran so

deep that he often seemed
willing to take on cases, in-
cluding advocating for school
prayer and religious portraits
in courtrooms, where legal
precedent was against him.
“He was arguing positions

that, as far as I’m concerned,
could not possibly have won,”
said Marjorie Esman, former

University law graduate, spent
about eight years at the Alli-
ance Defense Fund, which
later became the Alliance De-
fending Freedom, a conserva-
tive legal nonprofit that won
recent Supreme Court victo-
ries overturning Roe v. Wade
and granting First Amend-
ment protections to a Colo-
rado web designer who re-
fused commissions for same-
sex wedding announcements.
Johnson worked at the or-

ganization during its pioneer
years, defending anti-sodomy
laws and bans on same-sex
marriage. As an ADF spokes-
man, he penned a 2004 guest
column in The Times, the local
paper in his hometown of

Shreveport. In it, he supported
a proposed Bush administra-
tion constitutional amend-
ment banning same-sex mar-
riage, saying such unions
would cause “chaos and sexual
anarchy” and “place our en-
tire democratic system in
jeopardy.”
His office didn’t respond to

requests for comment.
Johnson won the theme

park case, which centered on
the availability of tax credits
for a Noah’s ark-themed tour-
ist attraction in Kentucky, af-
ter the state withdrew tax in-
centives over concerns the
project had become overtly re-
ligious. Johnson, then at his
own law firm named Freedom
Guard, represented the project
sponsor, creationist group An-
swers in Genesis. He argued
the exclusion of AiG from the
state’s tourism-development
program on the basis of its re-
ligious beliefs was unconstitu-
tional.
In the Louisiana abortion

case, Johnson, representing
the state, defended a law that
required doctors at abortion
clinics to have admitting priv-
ileges at a nearby hospital,
which providers said was de-
signed to close clinics and un-
dermine abortion access. The
case eventually landed at the
Supreme Court, which ruled
against the state in 2020. Two
years later, a more-conserva-
tive high court overturned
Roe v. Wade.
In Congress, Johnson has

continued to put his legal
background to work, repre-
senting Trump as a House at-
torney in the first impeach-
ment trial about the former
president’s attempt to pres-
sure Ukrainian President Vo-
lodymyr Zelensky to investi-
gate rival Joe Biden.

Speaker TookOnConservative Cases for Years

During his legal career, now-Speaker Mike Johnson sought and won the right for a Noah’s
ark-themed tourist attraction in Kentucky to receive tax credits.
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Among some of the new spe-
cifics are a breakdown of the
pay raises, which including
cost-of-living increases would
boost starting pay from about
$18 an hour to $30 an hour and
the top wage to about $42 an
hour by the end of the agree-
ment in 2028. Skilled trades
workers would make about $50
an hour if the new agreement is
ratified.
Union bargainers addition-

ally secured $8.1 billion in in-
vestment commitments for
Ford factories over the next
four years, ensuring job security
for members at those sites.
“We went to Ford with a

goal of not leaving a dime on
the table, and we accomplished
that,” Fain said Sunday night.
The proposed contract also

offers a $5,000 ratification bo-
nus, a bump in the 401(k) con-
tribution from 6.4% to 10% for
production workers and other
perks, such as a $1,500 car
voucher toward a new-vehicle
purchase.
The UAW said it won a path

to put one battery plant in

Michigan and another new elec-
tric-vehicle assembly factory in
Tennessee under the master
UAW contract if future workers
there agree to join the union.
Ford paused construction on
that battery operation last
month. UAW leaders didn’t
mention the other battery
plants Ford is building through
joint-ventures with South Ko-
rean battery maker SK On.
In executing

strikes at all
three companies
simultaneously,
the union broke
with historical
practice by tar-
geting specific
factories at each
rather than an
all-out walkout
at one auto-
maker.
The strike began in mid-Sep-

tember and expanded as Fain
called additional walkouts.
The financial toll of the fac-

tory shutdowns is mounting for
the companies. GM last week
said the strike is costing it $200

million a week in lost profit.
At Ford, the strike is ex-

pected to cost it about $1.3 bil-
lion in pretax profit this year.
Shares of all three companies

sold off on Friday. Ford’s stock
fell 12% following its third-quar-
ter earnings report Thursday
evening that fell short of ana-
lysts’ expectations.
GM negotiators bargained

with the union into the early
morning hours
on Saturday and
were back at the
table in the af-
ternoon. The
sides were clos-
ing in on final
terms as of late
Friday, people
with knowledge
of the talks said.
If approved

by members, the
tentative contracts at Ford and
Stellantis would mark the
union’s biggest gains in de-
cades.
At the same time, auto exec-

utives have warned that a too-
rich labor agreement could hurt

the companies’ financial futures
as they spend billions of dollars
to convert their lineups to elec-
tric vehicles and catch up with
Tesla, whose factories aren’t
unionized.
At Ford, Chief Financial Offi-

cer John Lawler said Thursday
during the company’s earnings
call that the proposed contract
could add between $850 to
$900 per vehicle in labor costs.
Similar to the Ford agree-

ment, the proposed deal with
Stellantis provides more in
overall base wage increases
than company workers have re-
ceived in the past two decades.
The temporary agreement in-
cludes a right to strike over
product and investment com-
mitments, a first for the union,
the UAW said, and it reduces
the amount of time for workers
to reach the top wage by more
than half, to three years.
In a significant win, the UAW

secured the reopening of an as-
sembly plant in Belvidere, Ill.
Stellantis said in December that
it would indefinitely close the
1,350-employee factory.

UAW Uses
Surprise
In Strike

The financial
toll of factory
shutdowns is
mounting for
automakers.
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WASHINGTON, D.C.
Gag Order Against
Trump Reinstated
A federal judge late Sun-

day reinstated a gag order
barring Donald Trump from
publicly criticizing prosecu-
tors, potential witnesses and
court staff involved in the
criminal case charging him
with conspiring to overturn
the 2020 election.
With the ruling from

Judge Tanya Chutkan, the or-
der returns to effect and
raises the specter of sanc-
tions for Trump if he is found
to violate its terms. Trump’s
lawyers are expected to ask a
federal appeals court to inter-
vene immediately and put a
hold on the restrictions while
they challenge the gag order.
A lawyer for Trump didn’t

respond to a request for com-
ment. Chutkan’s full opinion
wasn’t immediately available.
Chutkan had originally im-

posed the gag order earlier
this month during a conten-
tious court hearing in Wash-
ington, where prosecutors
and Trump’s lawyers clashed
over limiting the former pres-
ident’s speech as he mounts
another White House run.

—C. Ryan Barber

FLORIDA
Shooting Kills 2,
Leaves 18 Injured
A fight between two

groups turned deadly in Flor-
ida when a shooting in a
Tampa street during Hallow-
een festivities resulted in two
deaths and 18 people hospi-
talized early Sunday morning,
police said. One suspect is in
custody and at least one
more is being sought.
At least two shooters

opened fire just before 3 a.m.
in the Ybor City area, Tampa
Police Chief Lee Bercaw said.
The fight occurred in an

area with several bars and
clubs, and there were large
numbers of late-night revel-
ers in the area at the time.
One person was detained

but no charges were immedi-
ately filed.

—Associated Press

EDUCATION
Gender Gap Seen
In Graduation Rate
Girls and boys attend the

same classes with access to
the same programs, and even
come from the same families.
But girls are consistently out-
performing boys, graduating
at higher rates at public high
schools around the U.S.
The gap between them is

wide, often as wide as the
achievement gap between
students from affluent and
low-income families, a prob-
lem that officials have
tracked closely for years. The
reasons why boys are falling
short aren’t as clear.
Interviews with students,

educators and researchers
point to several factors. Men
generally can earn the same
wages as women with less
education. But boys also are
more likely to face discipline
knocking them off track, and
they don’t pursue help as of-
ten when they face mental-
health challenges.
Some boys are fine when

they first drop out, landing
jobs providing steady in-
comes. But studies show
young men who drop out of
high school earn less over
their lifetimes and are more
likely to end up in jail.
More than 45,000 fewer

boys than girls graduated
from high school in 2018, ac-
cording to an estimate based
on data available from 37 re-
porting states.

—Associated Press

U.S. NEWS

across industries, undergradu-
ates say they want better
workplace conditions. Orga-
nizers seek higher pay, protec-
tions against layoffs and shifts
more compatible with their
school schedules.
University administrators

have tried to stall efforts and
said unions aren’t necessary
because workers are primarily
students and not employees.
The schools say they will work
with unionized staff.
Harvard student organizers

launched their unionization
drive last year. Harvard’s
graduate-student union,
formed in 2018, offered coun-
sel and financial support.

Syd Sanders, a 21-year-old
senior, said he realized Harvard
needed a union last fall, when
his cafe barista job was can-
celed after he spent weeks in
unpaid training.
“Oh my God, this is not OK,”

he recalls thinking. “We need
to organize.” He scrounged for
shifts until landing a bartend-
ing job at a Harvard pub the
next semester, where he now
makes $18 an hour.
The undergraduate organiz-

ers say they want Harvard to
equalize pay across similar
jobs—right now, they say,
there’s a wide range in how
much workers earn—and offer
better protections against dis-

crimination and sexual harass-
ment.
Harvard declined to volun-

tarily recognize an undergrad-
uate workers union, necessi-
tating a vote overseen by the
National Labor Relations
Board, a federal agency. The
university has said it wanted
every student to have the op-
portunity to vote.
The student workers voted

153-1 in favor of the union,
paving the way for about 500
students to join a unit of the
United Auto Workers.
When asked if Harvard

planned to contest the result,
which it has a week to do,
spokesman Jonathan Palumbo

said, “I have not seen any-
thing that would indicate that
to be the case.”
Jason Newton, a Harvard

spokesman, said the univer-
sity looked forward to negoti-
ating with the union in good
faith.
Undergraduate unionization

efforts picked up last year as
pandemic interruptions sub-
sided, graduate students
paved the way and unions na-
tionwide became more active.
Graduate and undergradu-

ate students have formed 30
collective bargaining units,
representing more than
30,000 people, in the 18
months through June, said

William A. Herbert, the execu-
tive director of the National
Center for the Study of Collec-
tive Bargaining in Higher Edu-
cation and the Professions at
Hunter College, compared
with 16 units formed in the
five years before.
More than 90% of those

workers are graduate stu-
dents, whose union push in-
creased after a 2016 NLRB de-
cision backed their right to do
so. Undergraduate labor orga-
nizers won’t all get to reap
benefits from the unions they
helped form—contract negoti-
ations can take years, and the
students may graduate before
securing a deal.

U.S.WATCH

CAMBRIDGE, Mass.—Un-
dergraduate students who
work in dorms, libraries and
dining halls are starting to
unionize.
The effort has played out at

a handful of liberal-arts col-
leges such as Harvard Univer-
sity, where students voted last
week to form a union, but in-
terest is also increasing at
larger public universities. Uni-
versity of Oregon student
workers voted overwhelmingly
this month to create a union.
Galvanized by graduate-

student unions and a nation-
wide increase in organizing

BY ALYSSA LUKPAT

Undergraduate Students Push to Unionize

GREEN
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Pennsylvania Governor Shapiro tours Pratt Industries’ recycled
box factorywith Chairman Anthony Pratt who pledged to
double his investment in Pennsylvania to $1 billion

.
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Many consumers with in-
surance are forced to pay hun-
dreds and even thousands of
dollars a year for mental-
health care despite a 15-year-
old law that is supposed to
make such treatment as af-
fordable and accessible as any
other type of medical care.
Now the Biden administra-

tion wants to impose new re-
quirements on insurers that it
says would reduce out-of-
pocket costs for mental-health
care and substance-use-disor-
der treatment. The insurance
industry is firing back, arguing
the proposal would drive up
prices and set impossible-to-
meet standards.
The Biden administration

proposal would make insurers
collect and analyze data to en-
sure that certain insurance pro-
visions—denial of coverage, for

less reimbursement, and it
takes more time.”
Under the proposal, insurers

would have to provide the
comparative analysis on men-
tal-health coverage to regula-
tors upon request. If the ad-
ministration determines there
is a disparity, insurers would
have 45 calendar days to come
into compliance.

example, or requirements that
consumers obtain insurance ap-
proval before treatment—aren’t
posing barriers to mental-health
treatment compared with other
types of medical claims.
Insurers say the proposal im-

poses costly mandates and does
nothing to alleviate a provider
shortage that has thwarted
some of the industry’s efforts to
attract more in-network men-
tal-health providers. The costs
of the requirements to insurers
would be $291 million in the
first year and about $118 mil-
lion in subsequent years, ac-
cording to the proposal.
“The proposed regulations

have significant legal, policy,
and operational flaws and
should not be finalized,” said
AHIP, a trade group for the in-
surance industry, in a comment
letter to the administration.
“Perhaps more importantly, the
proposed rules will not achieve

the goals of increasing access
to mental-health care or sub-
stance-use-disorder treatment.”
The standoff underscores

the challenges of fixing cracks
in the U.S. mental-health-care
system when its infrastructure
is already strained by rising
demand for treatment.
In the waning days of the

Covid-19 pandemic, three in 10
adults reported symptoms con-
sistent with anxiety and de-
pression, according to KFF, for-
merly the Kaiser Family
Foundation. Ninety percent of
adults believe the country is
facing a mental-health crisis.
But 55% of people with

mental illness—or about 28
million individuals—receive no
treatment, according to a re-
cent survey by Mental Health
America, a nonprofit focused
on mental health.
“Many people pay entirely

out of pocket, and those who

can’t often go without,” said
Jennifer Snow, national direc-
tor of government relations
and policy at the National Alli-
ance on Mental Illness, a men-
tal-health organization. “We
have mental-health parity on
paper but not in practice.”
A landmark law, the Mental

Health Parity and Addiction
Equity Act of 2008, helped cur-
tail arbitrary annual limits im-
posed by insurers on mental-
health coverage. Insurers
aren’t supposed to put such
limits on mental-health visits if
they don’t also have similar
limits on doctor visits for a
chronic condition like asthma.
They also aren’t supposed to
impose higher copayments and
deductibles or more restrictive
prior-authorization require-
ments for mental-health care.
But the promise of out-of-

pocket parity remains far more
elusive. The reasons are com-

plex: There is a shortage of
mental-health clinicians, with
an estimated 350 individuals
for every one mental-health
provider, according to Mental
Health America.
Those who are in practice

often eschew insurance partici-
pation because they generally
get lower reimbursement rates
compared with other types of
medical providers.
Reimbursements for pri-

mary-care providers in 2017
were almost 24% higher than
reimbursements for behavioral
health, according to a report by
Milliman, a provider of actuar-
ial and related products.
Robyn Caruso, a licensed

marriage and family therapist
in Los Angeles, says she takes
insurance but gets paid signifi-
cantly less than patients who
self-pay. “There are a lot of ad-
ministrative costs too, such as
billing,” said Caruso. “You get

BY STEPHANIE ARMOUR

Insurers Bristle at Mental-Health Plan
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tionnaire disclosing allergies,
eczema, or other health issues,
and any past dog-encounters
that have left them jittery. The
dog owners are also surveyed
about their pets, including

their dogs’ propensity toward
barking and biting.
At the parties, London Dog

Party Company separates the
dogs into groups by size, and
assigns dog minders to each

group. Sohrabkhani also has a
dog trainer and a dog behavior
therapist on-site to handle un-
foreseen issues. Each dog
owner, meanwhile, is issued a
buzzer the size of an espresso
saucer. If Sohrabkhani’s staff
sees a dog behaving untow-
ardly, they will ping the owner
and the buzzer will vibrate and
emit a red light. The pet owner
must then consult with staff
and help calm the situation.
London Dog Party Company

also sets up quiet corners, set
off by a picket fence and
adorned with flowers, where
nervous pooches and intro-
verted human guests can take
a timeout. Party tunes in-
cludes soothing classical mu-
sic—Tchaikovsky’s ballet num-
bers are a favorite—to calm
nerves.
“You’ve got this insane sort

of mishmash of emotions, ani-
mal behavior and human be-
havior, and then the interact-
ing of both of those,” says
Sohrabkhani.
In Los Angeles, Chevy Chen,

a 38-year-old film producer,
hosted a Barbenheimer-themed
party for his four-year-old pup,
Gene, this past summer. The
festivities took place at the
swimming pool at Chen’s Hol-
lywood apartment complex,
and the guests included a
group of dogs Gene was famil-
iar with.
Gene, a rescue that might

be part-daschund and part-chi-
huahua, donned a pink tutu, a
pair of goggles and a small

neck tie, and his dog friends
dressed similarly. They wan-
dered about sniffing each oth-
ers’ butts, munching on treats
and taking leisurely dips in the
pool. The dog owners and their
pets posed for photos in a
bright pink cardboard photo
booth that resembled a Barbie
toy box.
A bit of party drama broke

out: Two canine guests didn’t
get on so well, so their owners
took turns locking up each dog
in the apartment so the other
pooch could enjoy the party
for a short while, says Chen.
“Dogs are like people,” he

says, of the drama.
Nahuel, a cavapoo in Aus-

tralia with more than 11,800
Instagram followers, had a
birthday party this year at a
dog-daycare center in a Sydney
suburb.
His owner, Maria Elena Ce-

ballos, paid for some of Na-
huel’s friends to spend half a
day at the center and attend
his party—without their own-
ers.
The dogs munched on vege-

tarian cupcakes and treats, and
posed for a group photo with a
human in a dog suit.
Ceballos, who is in her mid

50s and runs a dog-supplies
online store, says it was easier
than hosting an outdoor shin-
dig with people present. “If I’m
doing it in a park, it’s going to
be stressful because there will
be humans there and I need to
take champagne,” she says.
Amy Cross and her partner

recently celebrated the sixth
birthday of their dog, Rufus,
with a picnic on the gardens of
Hampton Court Palace, an ele-
gant London building con-
structed in the 16th century.
“We wanted it to be a per-

fect day for him, with all of his
favorite things,” says Cross, a
28-year-old content creator.
Rufus paddled in the water

at the edge of the River
Thames, and played with sticks
and a ball. His owners pre-
pared a mini shepherd’s pie for
his dinner, a beef sausage with
a candle on it, and five pres-
ents wrapped in tissue paper.
“His favorite part is just

ripping all the paper up,” says
Cross, who came prepared
with a bag to collect the shred-
ded tissue.
Kenzo, a young Labrador re-

triever, celebrated his first
birthday with seven siblings
from the same litter. Their
owners connected via a Whats-
App group, and arranged to
meet at a water park for dogs
in Singapore.
Ho Yew Mun, Kenzo’s

owner, was eager to reunite
the pups, even though they
didn’t seem to remember each
other when they met.
The party was going well

until Kenzo went to the pool,
squatted and relieved himself.
That sparked a mad rush “to
contain the spillage and then
to clean up the pool,” recalls
Ho, a 49-year-old doctor.
He didn’t blame the pooch.

“Dogs get excited,” he says.

The Biden administration
seeks new rules for insurers.
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A group photo of Nahuel, a cavapoo, and friends at his birthday party in Australia, above left; toy poodle Chloe surveys her treats, above right.

market falter. It could also
brighten the appeal of rate-
sensitive sectors like technol-
ogy stocks.
“Just in the last week we’ve

seen flows start to come in,
and I’m expecting that to pick
up as investors look for signs
that we may be topping out in
yields,” said Steve Laipply,
global co-head of iShares
fixed-income ETFs at Black-
Rock.
If yields begin to fall, inves-

tors in long-dated bonds will
benefit from price apprecia-
tion. Because longer-duration
bonds are the most sensitive
to interest-rate moves, they
will appreciate faster if rates
fall and decline faster if they
move higher.
TLT has become the center

of the action for investors big

ContinuedfromPageOne

and small to bet on the path
of bond yields or simply add
exposure to long-dated bonds.
Anyone with a brokerage ac-
count can buy the shares.
Its size, liquidity and the

robust options market around
the fund have made it a favor-
ite tool of Wall Street traders
for its ease, versus buying and
selling the underlying bonds.
The fund has attracted signifi-
cant long and short bets in re-
cent months.
The bulk of the fund’s flows

this year are likely from inves-
tors looking to boost their
fixed-income exposure to take
advantage of higher yields,
Laipply added. The 30-year
Treasury yield was as low as
3.5% in April of this year, be-
fore marching above 5% in re-
cent days.
Ten of TLT’s 12 busiest

days by trading volume on re-
cord have occurred since the
latest Federal Reserve meeting
on Sept. 20, according to Dow
Jones Market Data. All eyes
will again be on Fed Chair Je-
rome Powell when he speaks
on Wednesday at the conclu-
sion of the central bank’s No-
vember meeting for any clues

about the interest-rate trajec-
tory. He recently suggested
that the run-up in long-term
Treasury yields could allow
the bank to pause its rate-in-
crease campaign.
For Michael Price, a re-

cently retired 58-year-old fi-
nancial adviser in Toledo,
Ohio, the 10-year Treasury
yield’s climb above 5% was a
signal to take some cash out
of money markets to lock in
similar yields for longer.

Price had more than 80% of
his portfolio invested in stocks
for most of his career but has
used his retirement and the
recent pickup in yields as a
chance to trim his equity ex-
posure to about 60%, he said.
“My money market is pay-

ing 5% right now, but I don’t
know if that will be the case
five years from now,” Price
said. “I think it does make
some sense to try to reach a
bit longer.”

In addition to owning a
short-duration bond fund,
Price recently set up a Trea-
sury bond ladder and bought
shares of BlackRock’s TLH, a
cousin of TLT that has a 10- to
20-year Treasury duration.
The potential reward of

buying long-dated government
debt is becoming more attrac-
tive to some investors. If
yields were to fall half a per-
centage point from Thursday’s
levels, investors in a 30-year
on-the-run U.S. Treasury
would get a 13% total return
over the next 12 months be-
tween price appreciation and
interest payments, according
to an analysis from Genoa As-
set Management. A 1-percent-
age-point drop in yields would
lead to a 23% total return.
A move in the other direc-

tion would be fraught.
“You’re still taking signifi-

cant risk. Yields could go to
5.5 or 6%, and that’s going to
hurt,” said Alex Chaloff, chief
investment officer at Bern-
stein Private Wealth Manage-
ment. “I like the phrase ‘T-Bill
and chill’ until Powell signals
otherwise.”
Treasurys are traditionally

viewed as a haven that can
rally when investors are ner-
vous about other markets or
geopolitical events. The out-
break of war in the Middle
East and the potential for fur-
ther escalation of the Israel-
Hamas conflict, for example,
could make bonds look more
attractive.
So far, however, those buy-

ing the dip in TLT have yet to
see rewards. Short sellers,
who profit when shares they
are betting against fall, have
made a collective $426 million
betting against TLT this year,
according to data from S3
Partners. About 10% of total
shares are sold short cur-
rently.
Hedge-fund manager Bill

Ackman was among those bet-
ting against long-duration
bonds, though he recently ex-
ited from the trade, he said
last Monday on X, the social-
media platform formerly
known as Twitter.
“There is too much risk in

the world to remain short
bonds at current long-term
rates. The economy is slowing
faster than recent data sug-
gests,” he wrote.

Brooklyn, N.Y., owner Bea
Boado Maher believes dogs can
sense when something special,
in their honor, is in the works.
“Like, they get the idea,” she
says. “I mean—I am convinced
my dog knew when it was her
birthday.”
Nicola Sohrabkhani, who

founded and runs London Dog
Party Company, says she has
planned dog pawties—as the
events are known—for actors,
entrepreneurs and celebrities
at châteaus in the south of
France, on Hollywood sets and
at private estates around the
world.
Well before the events,

Sohrabkhani requires each hu-
man guest to fill out a ques-

ContinuedfromPageOne
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BY LIYAN QI

As war erupts between Is-
rael and Hamas, a wave of an-
tisemitic comments is sweep-
ing through China’s social
media.
In recent days, searches and

mentions involving the phrase
“anti-Jew” skyrocketed on the
Chinese app WeChat. On news
stories about the Middle East
turmoil, some comments have
ranged from outright threats
against Jews to negativity di-
rected at anyone defending Is-
raeli actions in the conflict. In-
fluencers on Chinese social
media who identify as Jewish
have found themselves trolled
by online mobs.
The acrimony has reached

as far as “Schindler’s List,” the
1993 movie about a German in-
dustrialist who tries to save
his Jewish employees from the
Holocaust. In recent days, the
film was hit with a flood of bad
reviews on video-streaming
site Bilibili and movie-review
platform Douban. Some re-
viewers said they had changed

this information age. But ulti-
mately, it is what the govern-
ment of a country says offi-
cially that counts,” said Liu
Pengyu, a spokesman for the
Chinese Embassy in Washing-
ton. “We believe the pressing
priority is to de-escalate and
prevent a more serious human-
itarian disaster from happen-
ing” he said, adding that China
hopes a resolution of the con-
flict will address “all parties’

legitimate security concerns.”
Since the Oct. 7 attack,

China’s government-run media
have focused on the Israeli re-
sponse, sometimes with selec-
tive or incomplete informa-
tion. State media reporting on
a hospital explosion in Gaza
have mentioned Palestinian
claims that Israel was behind
the attack but not intelligence
and video footage suggesting
the opposite: that the hospital

was hit by a failed rocket
meant for Israel.
As a result, many social-me-

dia attacks have been driven
by footage of injured children
and other horrors in the after-
math of the hospital blast.
“Bombing a hospital and

killing children is genocide.
Forget all the movies and
shows about Jews’ sufferings,”
a user wrote in a comment on
Chinese microblogging plat-

WORLD NEWS

their mind about the movie
since the recent violence had
occurred. “I used to like the
movie, but now it looks more
like a story about the farmer
who saved the snake,” one Bil-
ibili commenter said.
The rising anti-Jewish sen-

timent on social media dove-
tails with Beijing’s more pro-
nounced support for the
Palestinian cause since the war
began and its distancing of it-
self from Israel, a U.S. ally.
China, which has sought to

portray itself as a neutral
party and peacemaker in
global hot spots, has called for
a cease-fire in the Mideast
conflict. Wang Yi, China’s for-
eign minister, who has been
engaged in a flurry of diplo-
macy since the war broke out,
urged his Israeli counterpart in
a call on Oct. 23 to “respect in-
ternational humanitarian law
and protect the safety of civil-
ians.” In a separate call to the
foreign minister of the Pales-
tinian Authority, Wang ex-
pressed “deep sympathy over
the difficult situation in Pales-
tine, and especially with the
people of Gaza.”
Beijing hasn’t condemned

Hamas’s attack on Israel on
Oct. 7.
“You may find all types of

comments on social media in

form Weibo, which received
nearly 4,000 likes.
Partly what makes the

wave of resentment notable is
China’s history as an occa-
sional haven for Jews. During
World War II, thousands of
Jews fleeing persecution in
Europe ended up in Shanghai
as well as the northern city of
Harbin. In the discussion of
where to establish a Jewish
state in the aftermath of the
war, both were mentioned as
possibilities. To this day, rem-
nants of synagogues are re-
minders of the connections.
Matt Trusch, a Jewish

American fund manager fo-
cused on real-estate projects
who lived in Shanghai for
more than a decade, said he
often encountered stereotypes
about Jews in China, usually
framed in positive terms, with
admiration of Jews as being
good at business, but said he
has never seen this level of
resentment.
Trusch has been posting

videos in Mandarin on the
video-sharing site Douyin, the
Chinese version of TikTok, to
debunk some of the stereo-
types. His top video about
friendship between Chinese
and Jewish people, posted last
year, attracted more than
eight million views.

Antisemitism Floods Chinese Social Media
Acrimony grows as
Beijing strengthens
pro-Palestinian
stance during war

A wall, unveiled in 2014, displays names of Jewish refugees in Shanghai in the 1930s and 1940s.
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urday. China’s Foreign Minis-
try, in its assessment of
Wang’s meetings, said, “The
two sides agreed to work to-
gether to achieve a meeting of
the two heads of state in San
Francisco.”
A summit, should it occur,

offers the U.S. and China a
moment to reboot ties that
earlier this year went into free
fall and remain fractious as
the two powers continue a
global rivalry. Talks between
Biden and Xi are the most im-
portant channel for setting
the tone and agenda in the

countries’ relations, according
to officials on both sides, es-
pecially for China’s top-down
driven system.
The consensus reached dur-

ing Wang’s Washington meet-
ings Thursday and Friday falls
short of an ironclad guarantee
of a summit, another U.S. offi-
cial said. The U.S. is hosting
an annual gathering of Pacific
rim leaders in San Francisco
in mid-November, providing a
convenient time for a separate
Biden-Xi summit.
With three weeks to go,

Beijing is concerned that the

U.S. might do something—
such as approving an arms
sale to Taiwan—that would
embarrass Xi or make sitting
down with Biden politically
difficult at home, according to
Chinese officials. Earlier this
month, the Biden administra-
tion toughened restrictions on
semiconductor exports to
China that Beijing has decried
as economic containment.
Washington and Beijing are

at odds over a lengthening list
of issues from Taiwan, a U.S.
partner under military pres-
sure from China, to control of

advanced technologies and
Russia’s war on Ukraine.
In the latest Middle East

crisis, Beijing has presented
itself as an alternative to the
U.S., refusing to condemn
Hamas for its attacks on Is-
rael, given more full-throated
backing for a Palestinian state
and vetoed U.S. resolutions at
the U.N. Security Council.
Both the Israel-Hamas war

and the South China Sea came
up in Foreign Minister Wang’s
meetings with national secu-
rity adviser Jake Sullivan and
Secretary of State Antony

Blinken, as did Taiwan, ac-
cording to official U.S. and
Chinese accounts.
U.S. officials have said they

don’t expect Beijing to guaran-
tee Xi’s participation in a sum-
mit and at the Asia-Pacific Eco-
nomic Cooperation leaders’
meeting until shortly before
the events. Chinese officials
have been preparing for Xi to
do so, booking hotel rooms in
San Francisco, officials said,
and Xi has sent unmistakable
signals he’s interested.

—Andrew Restuccia
contributed to this article.

WASHINGTON—China and
the U.S. moved closer to hold-
ing a summit between Presi-
dent Biden and Chinese leader
Xi Jinping after months of
careful diplomatic maneuver-
ing to repair ties.
Two days of meetings be-

tween Biden, members of his
national security team and
Chinese Foreign Minister
Wang Yi recently yielded “an
agreement in principle” for a
summit in San Francisco next
month, a U.S. official said Sat-

BY CHARLES HUTZLER

U.S. and China Agree in Principle to Holding Biden-Xi Summit
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Israeli troops gathered near the Gaza border before entering the Palestinian enclave on Sunday.
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ever,” he said.
The Palestine Red Crescent

Society said it had been told
by the Israeli military to evac-
uate Gaza’s al-Quds Hospital, a
demand it said was impossible
to meet. Red Crescent spokes-
man Raed al-Nims said there
were patients on life-support
machines as well as
12,000-14,000 displaced peo-
ple taking refuge there.
The Red Crescent Society

later said Israel conducted air-
strikes near al-Quds Hospital,
forcing patients, medical staff
and displaced people to evacu-
ate the hospital and causing
damage to some departments.
The Israeli military, which

declined to comment on al-Quds
Hospital, said separately that it
is planning to increase humani-
tarian assistance to Gaza this
week—and is preparing a zone
in the southern region of Khan
Younis it said could accommo-
date hundreds of thousands of
Palestinians displaced by the
military operations.
The U.N. opposes the forc-

ible movement of civilian pop-
ulations, and aid groups have
raised concerns about human-
itarian relief being used to en-
courage mass displacement.
The Hamas-controlled Gaza

Health Ministry says more than
8,000 people have been killed in
Gaza since fighting began, a
majority of whom are women
and children. The U.S. and Israel
acknowledge that thousands of
people have been killed in Gaza,
but have expressed doubts
about the accuracy of Hamas
numbers on civilian casualties.

—Saeed Shah, Suha
Ma’ayeh, Menna Farouk

and Austen Hufford
contributed to this article.

ated that Israel has every right
to defend its citizens from ter-
rorism and a responsibility to
do so in a manner consistent
with international humanitar-
ian law which prioritizes the
protection of civilians,” Biden
wrote on the X platform.
In recent days, the White

House has also embraced the
idea of humanitarian pauses,
which stops short of a cease-
fire. National-security adviser
Jake Sullivan said on Sunday
that the U.S. is prepared to

ContinuedfromPageOne

nor Israel have their own tally
or a way to independently
count the casualties in Gaza.
The Biden administration

says its doubts about the verac-
ity of Palestinian statistics were
triggered by the Oct. 17 blast at
the Al Ahli Hospital in Gaza.
The Gaza Ministry of Health
quickly put the number of
deaths there at 500, later re-
vised to 471, and blamed Israel
for what it called a “massacre.”
U.S. intelligence officials put

the number of fatalities in that
incident at the lower end of
100 to 300 people. The Gaza
Health Ministry says it still
stands by its original statistics.
“The numbers are not reli-

able. They’re just not reliable,”
John Kirby, National Security
Council coordinator for strate-
gic communications, said on

Thursday. “I would frankly
recommend you don’t choose
numbers put out by an organi-
zation that’s run by a terrorist
organization.”
In the two other large wars

since Hamas seized control of
Gaza from the Palestinian Au-
thority in 2007, however, the
overall numbers of the Ministry
of Health largely aligned with
statistics compiled by the U.N.
and Israel. The Palestinian toll
for the 50-day war between Is-
rael and Hamas in 2014 was
2,310 people according to the
Ministry of Health, 2,251 people
according to the U.N. and 2,125
people according to an Israeli
government investigation.
Despite Hamas’s political

control in Gaza, many of the
doctors and bureaucrats com-
piling the statistics are not

affiliated with the Islamist
movement and the past accu-
racy of casualty statistics
gives credence to current
numbers, some officials with
the U.N. and with nongovern-
ment organizations say.
“We believe that the num-

bers being reported in Israel
and in the occupied Palestin-
ian territories, they may not
be perfectly accurate on a
minute-to-minute basis but
they grossly reflect the level
of death and injury on both
sides of the conflict,” Michael
Ryan of the World Health Or-
ganization’s Health Emergen-
cies Program said at a recent
news conference.
The Gaza Ministry of

Health numbers don’t differ-
entiate between civilians and
combatants. But the ministry’s

current statistics indicate a
much higher proportion of
women and children among
the fatalities of the continuing
Israeli bombing campaign
than in the 2008-2009 and the
2014 wars.
While adult males ac-

counted for 62% of the deaths
in 2014 and 61% in 2008-2009,
according to U.N. data, they
make up only 34% of fatalities
in the current conflict, accord-
ing to the Gaza Ministry of
Health. Israel disputes this
breakdown.
In response to U.S. ques-

tioning, Gaza health authori-
ties on Thursday released the
names of the 6,747 dead
whose identity healthcare
workers were able to confirm.
A further 281 people remained
unidentified at the time of the

Three weeks into Israel’s
massive bombing campaign in
the Gaza Strip, the exact scope
of Palestinian casualties has
become yet another contro-
versy after President Biden
questioned statistics pub-
lished by the Hamas-run Gaza
health authorities.

The Gaza-based Palestinian
Health Ministry said Sunday
that the death toll is at 8,005,
including 2,062 women and
3,324 children, information it
says is based on data com-
piled by hospitals. The United
Nations, which verified and
documented deaths in previ-
ous conflicts in Gaza, says it
is unable to do so now be-
cause of the sheer
scope of violence.
Some U.N. officials, how-

ever, say the real number of
casualties is likely signifi-
cantly higher because the
health ministry’s tally doesn’t
include people still under the
rubble.
Voluminous video and photo

evidence coming out of the
coastal enclave leaves little
doubt that the Israeli airstrikes
campaign, launched in response
to the deadly Hamas attack on
Oct. 7, has exacted a steep toll
on Palestinian civilians.
The White House said

Thursday it doesn’t dispute
that thousands of Palestinians
have been killed. A senior Is-
raeli official told the Journal
he believes “several thousand”
Palestinians have died in
Gaza, but said that thousands
among them were Hamas
combatants. Neither the U.S.

By Yaroslav Trofimov,
Margherita Stancati
and Abu Bakr Bashir

WORLD NEWS

report’s release and were bur-
ied in mass graves.
“We have to document any

killed person who comes to
the hospital. We number them
all,” said Marwan Abusada, a
senior surgeon at Al Shifa
Hospital in Gaza who is also
the director general of inter-
national cooperation at the
Palestinian Ministry of Health.
“But we still have a number of
people under the rubble, we
don’t know how many. We es-
timate 1,000.”
The near-total communica-

tions blackout in Gaza, with the
severing of mobile phone and
internet connections that be-
gan Friday, is likely to make
the collection and verification
of casualty numbers even more
difficult. Some communications
were restored Sunday.
Doctors and residents of

Gaza say the current Israeli
bombing campaign, with as
many as 400 strikes a day, is
by far more intense and indis-
criminate than anything the
Palestinian enclave experi-
enced in the past—one expla-
nation for the much higher
proportion of women and chil-
dren among the casualties.
The toll of the Gaza war is

currently being investigated
by the U.N. Commission on
Human Rights, which will
make its findings public at a
later stage, a spokesman for
the commission said.
Hospitals contacted by The

Wall Street Journal in Gaza
confirmed they have received
thousands of corpses and said
that children account for a
large proportion.
Gaza’s biggest hospital, Al

Shifa Hospital, said children
made up around 38% of the
2,241 deaths the hospital re-
ported to authorities through
Thursday. At Kamal Adwan
Hospital, 70% of the roughly
300 deaths it reported so far to
local authorities were children.

—Suha Ma’ayeh
contributed to this article.

Palestinian Death Toll Remains a Question
U.S., Israel sayHamas
is exaggerating, while
U.N. says numbers
may be undercounted

A Palestinian man in southern Gaza’s Khan Younis grieves next to the bodies of his daughter and wife killed in Israeli strikes.
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support humanitarian pauses
so that hostages held by
Hamas can be released safely.
“A humanitarian pause

would be a good thing to get
hostages out,” Sullivan said on
CBS. “But you can bet that
Hamas will try to use that time
to their advantage as well.”
The Israeli ground invasion

is expected to focus initially on
Gaza City, where much of
Hamas’s infrastructure and
weaponry is believed to be lo-
cated, said Mairav Zonszein, a
senior analyst on Israel-Pales-
tine at the International Crisis
Group think tank. Israel’s lead-
ers have said the main war aim
is the destruction of Hamas as
the ruler of Gaza, where it
came to power 17 years ago.
Israeli forces have to go in

deep to access the group’s ex-
tensive underground-tunnel
network, she said. “There al-

ready is and will likely be a
long-term ground invasion,” she
added, but what it can realisti-
cally achieve “is still in ques-
tion and constantly evolving.”
Israel’s military has been si-

lent about its strategy and tac-
tics, but a growing part of the
country’s security establish-
ment has called for what Naf-
tali Bennett, the former Israeli
prime minister, called “strate-
gic patience.” On Sunday, Ben-
nett said the army should en-
circle Hamas in Gaza City,
where much of its infrastruc-
ture is believed to be based,
and lay a long-term siege, in-
stead of sending forces into
urban combat quickly.
“Make the passing time work

in our favor,” he said on X, for-
merly known as Twitter. “We
have all the time in the world.”
A siege in the north could

ensnare tens of thousands of
civilians who haven’t fled to
the south. Israel has largely
cut off food, water, fuel and
electricity for the two million
residents of the territory. Is-
raeli leaders have said it won’t
be a short campaign.
The Israeli military ad-

vances happened on the same
day Netanyahu apologized for
a social-media post blaming
Israeli intelligence agencies
for failing to warn him of
plans for the Oct. 7 attacks by
Hamas that led to the war. He
deleted the post after lawmak-
ers and journalists quickly
condemned him for it.
As the north of the Gaza

Strip increasingly turns into a
battlefield, Israel has urged
Palestinian civilians to move
south. But Palestinian and in-
ternational observers have
said the frequent airstrikes,
destroyed infrastructure and
dwindling supplies are hinder-
ing movement within Gaza and
taking a heavy toll on noncom-
batants, including children.
Thousands broke into U.N.

food warehouses in central and
southern Gaza, the organiza-
tion said Sunday, taking wheat
flour and other basic items
such as hygiene supplies. The
raided facilities included one
holding supplies from aid
trucks that had recently ar-
rived from Egypt, the U.N. said.
“This is a worrying sign

that civil order is starting to
break down after three weeks
of war and a tight siege on
Gaza. People are scared, frus-
trated and desperate,” said
Thomas White, a director at
the U.N.’s agency for Palestin-
ian refugees.
Just over 80 trucks have

brought supplies into Gaza
since the conflict broke out on

Israel
Intensifies
Gaza Push

Oct. 7, which the U.N. has
warned is a fraction of the en-
clave’s needs. Israel on Sunday
said aid deliveries to southern
Gaza would expand.
Rami Hijjo, a former human-

itarian worker
in Gaza and a
father of three,
said people
were selling
their belongings
and even fight-
ing to get wa-
ter. He said he
couldn’t find
any bread on
Sunday. He said
he was planning
to go to the bakery on Monday
at 5 a.m. to stand in line and
get one pack of bread that will
last him for a day. On other
days, he will try to buy water.

Abdalrahim Abuwarda, a 30-
year-old master’s student at
the University of Wyoming,
was able to speak with his fam-
ily after some communications
were restored in Gaza.

“I am so re-
lieved to know
that they are
alive,” Abu-
warda said. “I
was worried
sick about
them.”
Some of his

family has
stayed put in
northern Gaza,
while his wife

and children are sheltering
now with relatives in the
southern town of Khan You-
nis. “The situation in the
north is more terrible than
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flag atop a resort hotel
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Israel’s military
has been silent
about its

strategy and
tactics.
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MEXICO
Hurricane Otis
Death Toll Now 43
At least 43 people were

killed and 36 have been re-
ported missing after Hurri-
cane Otis rammed into Mex-
ico’s Pacific coast, bringing
devastation to the popular
beach resort of Acapulco, of-
ficials said Sunday.
The death toll is up from

the 27 initially reported. Se-
curity Minister Rosa Icela
Rodríguez said that the likely
cause of death of most of the
victims was drowning.
Otis, the strongest storm

on record to hit Mexico’s Pa-
cific coast, lashed Acapulco
with 165-mile-an-hour winds
and heavy rain, knocking out
electricity.

—Santiago Pérez

RUSSIA
Anti-Jewish Mob
Storms Airport
Hundreds of people

stormed into the main airport
in Russia’s Dagestan region
and onto the landing field
Sunday, chanting antisemitic
slogans and seeking passen-
gers arriving on a flight from
Tel Aviv, Israel.
Russian news reports said

the crowd surrounded the
airliner, which belonged to
Russian carrier Red Wings.
The Health Ministry in pre-

dominantly Muslim Dagestan
said over 20 people were hurt.
Video on social media

showed some in the crowd in
Makhachkala waving Pales-
tinian flags and others trying
to overturn a police car.

—Associated Press

VATICAN
Synod Report
Omits LGBTQ Issue
A Vatican gathering called

to debate potentially far-
reaching changes in the Cath-
olic Church adjourned on Sat-
urday with a final report that
barely referred to one of its
most controversial questions:
the place of LGBTQ people in
the church.
That omission, following

recent signs of liberalization
on the matter from Pope
Francis, was likely to disap-
point Catholic advocates for
LGBTQ rights. Proponents of
women’s ordination received
slightly more encouragement,
as the Vatican meeting called
for further research into the
possibility of women deacons.

—Francis X. Rocca
FATAL RAIL CRASH: Six people were killed and 40 injured when an incoming passenger train
struck a stationary passenger train in Vizianagaram, Andhra Pradesh state, India, on Sunday.
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Palestinians with dual nationality waited earlier this month near the Rafah border crossing, hoping to get to Egypt.
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BY JENNIFER MALONEY

In 2019, SodaStream hosted a meal to break the Ramadan fast at its factory in Israel.
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WORLDWATCH

An Iranian teenage girl,
whose collapse in a Tehran
metro raised public anger and
suspicion that she had been at-
tacked by morality patrol offi-
cers for not covering her hair,
has died in hospital, according
to Iranian state media.
Armita Geravand, 16 years

old, had been in a coma since
Oct. 1. That day she had en-
tered a subway car in Tehran,
wearing her short black hair
uncovered, and seconds later
was dragged out, unconscious,
and laid on the platform. She
was pronounced brain dead
last week.
The incident was shown on

footage released by state me-
dia, but opposition activists
have accused the government
of covering up what exactly
happened to her, demanding
the release of the full footage
from inside the subway car.
Some say she hit her head

against a metal object after a
violent encounter with enforc-
ers of Iran’s Islamic dress
code. Iranian authorities said
the girl fainted because of a
drop in blood pressure but
have otherwise ignored calls
to release footage from inside
the car that could show what
happened.
Armita’s death comes

roughly a year after the death
of Mahsa Amini, a 22-year-old
Iranian woman who died in
police custody after being ar-
rested for allegedly violating
Iran’s Islamic dress code.

BY SUNE ENGEL RASMUSSEN

In a factory in Israel not far
from the Gaza border, Jews
and Arabs have for years
worked side by side making
SodaStream seltzer machines
for homes around the world.
Together, the colleagues

feasted at Ramadan and
lighted candles for Hanukkah.
They visited one another’s
homes and attended the wed-
dings and funerals of their co-
workers’ family members.
Throughout past conflicts in
the region, they have called
their workplace an “island of
peace.”
That harmony is now being

tested.
“I hope that we can come

back together. If we do not,
that will be a very big mis-
take,” said Nabil Bsharat, a re-
cycling manager at the factory
who is Palestinian and hasn’t
been able to go to work from
his home in the West Bank
since Hamas attacked Israel in
early October. Bsharat, 49
years old, said he normally
oversees 10 employees, includ-
ing Ethiopian Jews, Persian
Jews, Arab Bedouins, and Pal-
estinians from the West Bank.
“The sad thing is that now

all suffer from both sides,”
said Bsharat, who has worked
at SodaStream for 13 years.
SodaStream’s presence in

the region has put it in the
middle of controversy over the
years. A prior SodaStream fac-
tory, located in the West Bank,
sparked calls for a boycott of
the brand.
The current factory is in

the Negev Desert in southern
Israel. The Gaza border is
about 20 miles away. Before
the Hamas attacks on Oct. 7,

the SodaStream facility had
about 1,500 employees,
roughly a third of them Bed-
ouin. More than 100 were Pal-
estinians bused in every day
from the West Bank.
The factory is now operat-

ing with about two-thirds of
its usual staff, the company
said. At least one SodaStream
employee has been killed, and
one has been taken hostage.
Other staffers have lost close
family members, including a
Bedouin employee whose son
was killed when a rocket
struck their home.
Many SodaStream workers

were evacuated from their
homes or called up by the Is-
raeli reserves. Like Bsharat,
some other Palestinian staff-
ers from the West Bank ha-
ven’t been able to come to
work because border crossings
into Israel have been closed.

SodaStream was founded
more than a century ago in
the U.K. and later moved to Is-
rael. PepsiCo bought the busi-
ness in 2018. SodaStream has
weathered past Israeli-Pales-
tinian conflicts. But this crisis
is different from any the com-
pany has faced before.
SodaStream employees who

were evacuated from their
homes in southern Israel were
relocated to hotels in more se-
cure areas. The company pro-
vided them with food, toilet-
ries and other essentials. Two
managers volunteered to host
displaced employees in their
homes. Other workers have
cooked meals, made deliveries
to employees’ families and
helped with child care.
“The thing that we’re fo-

cused on right now is very
much the safety of our col-
leagues and their families,”

PepsiCo’s finance chief, Hugh
Johnston, said.
Colleagues have stayed in

touch by WhatsApp, checking
in on one another, offering
support and sharing advice
about how to shield their chil-
dren from violent images on
the news, Bsharat said.
SodaStream’s “island of

peace” arose from a labor
shortage.
In 2008, the company needed

more workers for its factory,
which was then located in the
Israeli-occupied West Bank. But
the company couldn’t find
enough Israelis willing to take
the factory jobs.
Many residents of Gaza and

the West Bank are Palestinian
refugees from past conflicts
with Israel or the descendants
of those refugees. SodaStream
decided to hire Palestinians
who lived near the factory in

the West Bank. The decision
made some of its Israeli em-
ployees nervous.
SodaStream decided that

all employees at the factory—
Israelis and Palestinians—
would go through security
checks at the entrance.
A few Israeli employees

quit because they didn’t feel
safe working alongside Pales-
tinians.
The experiment appeared

to work. When the factory
held a candle-lighting cere-
mony for Hanukkah, a few
dozen Palestinian employees
stood nearby, observing the
moment. During Ramadan, the
company hosted an iftar for
Palestinian workers breaking
their fast.
Palestinians advanced in

the company, taking on mana-
gerial roles. SodaStream orga-
nized field trips for employees
and their families. Friendships
blossomed.
But the presence of the fac-

tory in former Arab territory
settled by Israelis sparked
growing calls for a boycott.
Groups including Campaign for
Boycott, Divestment and Sanc-
tions urged consumers to ditch
their SodaStream machines if
the company didn’t pull out of
the disputed territory.
SodaStream closed its West

Bank facility in 2015 and
moved production to southern
Israel.
SodaStream’s new factory

included a synagogue as well
as Muslim prayer rooms. Its
annual Ramadan feast became
one of Israel’s largest, with
thousands of guests including
the U.S. ambassador.

—Lauren Weber,
Chip Cutter and Will Feuer
contributed to this article.

government is working “virtu-
ally every single day” to try to
get U.S. nationals out of Gaza
and accused Hamas of block-
ing them from leaving.
A Hamas official in Qatar

denied the group was respon-
sible for foreigners not being
able to leave and blamed Israel
for limiting freedom of move-
ment in and out of the terri-
tory. The official said coordi-
nation with Egypt was needed
for the Rafah crossing to be
operational again.
The Israeli military declined

to comment. Israel’s govern-
ment has long said Hamas em-
beds itself among the civilian
population. Prime Minister
Benjamin Netanyahu accused

the group of using human
shields.
Egyptian Foreign Ministry

spokesman Ahmed Abu Zeid
denied that Cairo was ob-
structing the entry of third-
country nationals. He blamed
repeated Israeli bombings and
the lack of a Palestinian pres-
ence to administer the other
side of the crossing.
Complex negotiations aimed

at allowing Americans and
others to leave, as well as to
free hostages, involving the
U.S., Israel, Hamas, Egypt and
Qatar, have at times become
entangled with parallel efforts
to get humanitarian aid into
Gaza and Israeli planning for a
ground offensive.

Asked if the State Depart-
ment regarded the Americans
stuck in Gaza differently than
those abducted by Hamas,
spokesman Matthew Miller
told reporters Thursday: “It is
factually a different situation
than being held under armed
guard as a captive.”
Another American stuck in

Gaza is Yousof Abu Shaban, an
18-year-old engineering stu-
dent born in Michigan. He
said he suffered a severe
shrapnel wound to his jaw
when a bomb dropped on his
family home in Gaza City on
Oct. 18. His 14-year-old sister,
Joud, was killed in the attack,
and their blind father was also
injured.

In a phone interview from
his hospital bed in Gaza, Abu
Shaban said he blamed the
U.S. government for his fam-
ily’s suffering and said it
ought to guarantee the safety
of Americans on both sides of
the conflict “wherever they
are and by any means.”
He said he and his family

had traveled to Rafah twice in
the week before the airstrike
that injured him, after U.S.
diplomats also told them it
might open. But the border
crossing wasn’t open either
time.

—Anas Baba,
Dion Nissenbaum and

Abu Bakr Bashir
contributed to this article.

end now,” she said late Friday.
Hazem, who moved to the

U.S. about 30 years ago and
owns a grocery store near
Cape Cod, Mass., said he wants
Washington to pressure Egypt
and Israel to help get him and
his family out.
Gaza ordinarily has one bor-

der crossing for people into Is-
rael and another into Egypt.
Border officials from those
countries coordinate with offi-
cials in Gaza, which is con-
trolled by Hamas.
In the first two weeks of

the war, the Shafais said they
relocated within Gaza four
times and survived at least
three close calls from Israeli
bombs. “You never know if
you’re going to be hit or not,”
said Sanaa, 36. “Right now, we
are staying in a place that we
hear bombs every five min-
utes.”
Between 500 and 600

American citizens are stranded
in Gaza, according to U.S. au-
thorities, who have been try-
ing to secure a deal with Is-
rael, Egypt and Hamas to allow
them to leave.
Another dozen Americans

are believed to be among more
than 200 people kidnapped
during the Hamas assault on
Israel who are being held hos-
tage by militants in Gaza.
Secretary of State Antony

Blinken said recently that the

Last summer, Hazem and
Sanaa Shafai traveled to Gaza
from their longtime home in
Massachusetts so that their
three U.S.-born children could
live near the rest of the family
for a year, practicing Arabic
and learning about their Pales-
tinian heritage.
Now the family is sheltering

in a United Nations school
near the Egyptian border as
Israel wages an intense cam-
paign of airstrikes it says is
aimed at dismantling Hamas,
the Palestinian militant group
that carried out a series of at-
tacks that Israel says killed
1,400 people in southern Israel
on Oct. 7.
On Friday night, Israel’s

bombardment intensified amid
widespread blackouts of inter-
net and cellular services,re-
ducing the chances that U.S.
diplomatic efforts would suc-
ceed in getting foreigners out
of Gaza. Some communications
were restored Sunday.
American Zaena Shaath

huddled with her father,
brother and sister—all U.S. cit-
izens—at a friend’s home in
Rafah. She said she was the
only one in her family who still
had intermittent service, and
described intense bombing and
fears that they could be killed
at any moment. “This needs to

BY STEPHEN KALIN

Desperate U.S.
Citizens Are
Stuck in Gaza

Iranian Girl
Dies, Weeks
After Alleged
Subway Clash

War Disrupts ‘Island of Peace’ at SodaStream

.
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and former employees. They
seized evidence from seven
South Korean crypto ex-
changes, hauling away blue
boxes stuffed with documents,
laptops, smartphones and ex-
ternal hard drives.

Crypto high roller
Kwon at the time was living

with his wife and infant daugh-
ter in the Sculptura Ardmore, a
ritzy Singapore high-rise. His
duplex apartment included a
46-foot-long cantilevered out-
door swimming pool. He kept
Japanese whisky and Cuban ci-
gars on hand for guests.
The baby had been born just

weeks before the crash. Kwon
named her Luna, after his cryp-
tocurrency. “My dearest cre-
ation named after my greatest
invention,” he tweeted just af-
ter her birth, posting a picture
of the newborn.
That summer, Kwon met

friends at French and Japanese
restaurants including Les Amis,
with three Michelin stars. He
mused to some associates
about visiting Europe with his
family on an extended trip, so
he could be relatively anony-
mous in a new city.
Meanwhile, Kwon’s investors

were suffering.
In war-torn Ukraine, web

designer Yuri Popovich said he
lost $9,000 that he had stashed
in TerraUSD because he didn’t
trust his country’s banks. In
Britain, a 36-year-old IT con-
sultant lost more than $30,000.
He said it took him two months
to muster the courage to tell
his wife. He took a job as a
window cleaner to pay the
bills.
In Taiwan, local media re-

ported that a man fell to his
death from his 13th-floor apart-
ment in an apparent suicide,
after telling friends and rela-
tives that he had lost some $2
million on Luna.
Kwon told the Journal

through a spokesman in June
2022, “I’ve been devastated by
recent events and hope that all
the families who’ve been im-
pacted are taking care of them-
selves and those that they
love.”
A Singapore law firm, Drew

& Napier, prepared to sue Kwon
on behalf of a group of Ter-
raUSD investors who said they
collectively lost more than $50
million.
On Sept. 6, 2022, Kwon

marked his 31st birthday at
home. His wife shared photos
with friends of him enjoying a
Korean meal with her and play-
ing with their baby.
The next day, a representa-

tive of Drew & Napier arrived
at the Sculptura Ardmore to

thorities had been investigating
Kwon over his role in one of
the biggest disasters in crypto-
currency history. In May 2022,
two tokens that he created,
TerraUSD and Luna, crashed in
value. The implosion erased
$40 billion from the cryptocur-
rency markets. Investors
around the world lost their
savings.
The investigators concluded

that he lied to investors, and
suspected he was secretly sit-
ting on a crypto fortune. He
now faces charges in both the
U.S. and South Korea, including
fraud and violations of capital-
markets laws.
Kwon denied committing

fraud. But just before he faced
potential arrest, he vanished
from his home in a Singapore
luxury high-rise. He taunted
authorities by tweeting and
giving interviews from his un-
disclosed location. Even after
his capture, he kept stirring up
drama: A letter he sent from
prison to Montenegro’s prime
minister unleashed a major po-
litical scandal in the tiny U.S.
ally.
The 32-year-old Kwon now

sits in a Montenegrin prison,
where he is kept in isolation.
Officials found that the Costa
Rican passport he showed at
the airport was a fake. The U.S.
and South Korea are battling
for his extradition. If sent to
the U.S., he would likely end up
in the same New York jail that
now houses Sam Bankman-
Fried—another disgraced
crypto tycoon, whose compa-
nies were fatally weakened by
fallout from the TerraUSD-
Luna crash.
This account of Kwon’s life

on the lam is based on inter-
views with officials in South
Korea and Montenegro, current
and former employees of his
company, Terraform Labs, and
people close to Kwon. He didn’t
respond to requests for com-
ment given to his Montenegrin
lawyer.

‘Steady lads’
TerraUSD was a stablecoin,

designed to maintain a price of
$1. Crypto investors often use
stablecoins as a haven to save
profits from successful trades.
TerraUSD differed from many
other stablecoins because it
wasn’t backed by dollars in a
bank. A so-called algorithmic
stablecoin, it relied on compli-
cated financial engineering and
the collective efforts of traders
to keep its $1 peg.
Kwon hailed TerraUSD as

the centerpiece of a new mone-
tary system, uncontrolled by
banks and governments. Some
crypto observers warned it was
a ticking time bomb.
On May 7, 2022, its price be-

gan to slip, spooking investors.
The trigger for the decline was
a few big withdrawals from An-
chor Protocol, a sort of pseudo-
bank that offered investors an-
nual returns of nearly 20% for
TerraUSD deposits.
“Deploying more capital –

steady lads,” Kwon tweeted as
TerraUSD tumbled. His team
tapped a $3 billion reserve fund
to bolster the stablecoin. He
scrambled to arrange a bailout.
Nothing worked. Within days,
TerraUSD was worth pennies.
Investors were furious. They

had poured billions into Ter-
raUSD, putting most of it in
Anchor, which many treated as
a savings account. Others had
gambled on Luna, a related
coin that fell more than 99%.
While Terraform Labs was

based in Singapore, Seoul was
perhaps the crash’s epicenter.
Kwon, a South Korean citizen
who studied computer science
at Stanford University in Cali-
fornia, had been a figure of na-
tional pride. Some 100,000
South Koreans lost money on
TerraUSD and Luna, officials
there say. Complaints flooded
into prosecutors’ offices.
It was Dan Sung-han’s job to

lead the investigation. Dan
heads the Financial Crime In-
vestigation Bureau of the Seoul
Southern District Prosecutors’
Office. Local media have
dubbed the unit the Grim
Reaper of Yeouido, referring to
Seoul’s financial district, for its
fights against stock-market
fraud and manipulation.
“It took us a good amount of

time to build a solid under-
standing of the crypto market,”
Dan said.
The South Korean investiga-

tors raided Terraform’s local
office. They questioned current

ContinuedfromPageOne

Hunt for a
Crypto
Fugitive

Above, Do Kwon in the Seoul office of Terraform
Labs in April 2022, before the crash of TerraUSD and
Luna. Kwon has been held in Montenegro’s Spuž
prison, right, since his arrest. Below, Dan Sung-han
of the Seoul Southern District Prosecutors’ Office
has led the investigation of Kwon in South Korea.

Department was also investi-
gating the TerraUSD crash.
Kwon slipped across the

border into Montenegro in
mid-March and hunkered down
in Petrovac, a resort town on
the Adriatic Sea, police say.
On March 23, he and Han

took a taxi to the airport in the
country’s capital of Podgorica,
a drive that usually takes about
an hour. They paid their driver
4,000 euros ($4,230).
After Kwon’s passport trig-

gered the alert, officers de-
tained him and Han, who was
also found to have a fake Costa
Rican passport. Border police
searched the men’s luggage and
found three laptops, five
phones and one more set of
fake passports from Belgium.
“Everyone is looking for

me,” a downcast Kwon told the
officers, according to Adžić, the
interior minister.
Han protested their deten-

tion, according to Adžić, say-
ing, “We are VIPs everywhere

that we go.” Han
didn’t respond to re-
quests for comment
through his lawyers.
Hours later, federal

prosecutors in New
York filed fraud
charges against Kwon.
A South Korean am-
bassador soon showed
up at Adžić’s office to
discuss extradi-
tion proceedings.
A Montenegrin

court convicted Kwon
and Han for using
forged passports. It
sentenced them to
four months in prison,
but they can be held
longer as they await
extradition. Kwon has
said he didn’t realize
the passports were
fake, and that he was
swindled by the
agency in Singapore

that obtained them for him.

Prison
Since his arrest, Kwon has

been confined to Spuž prison, a
cluster of brick buildings in a
valley near Podgorica. He is al-
lowed outdoors for one hour a
day in a yard surrounded by a
barbed-wire fence.
After being jailed, Kwon had

a tearful reunion with his wife,
in which he expressed regret
for the trouble he had caused
her and their young daughter, a
person familiar with the matter
said.
Kwon tried to post bail of

400,000 euros ($423,000), but
prosecutors opposed his re-
quest, calling him a flight risk.
On June 5, a one-page letter

from Kwon arrived at the office
of Montenegrin Prime Minister
Dritan Abazović. The letter, in
Kwon’s tidy handwriting, de-
scribed his friendly ties with
Spajić, the politician who had
met Kwon in Belgrade—and a
rival of the incumbent prime
minister. Spajić’s party was ex-
pected to win an election days
away.
The letter said Spajić tried

to raise funds from Kwon and
other “friends in the crypto in-
dustry,” according to a copy
seen by the Journal.
Spajić denied asking Kwon

for money. He said the letter
was a trick masterminded by
his political foes and the Ser-
bian secret police. He sug-
gested that Kwon was duped
into writing the letter with a
promise that Montenegrin au-
thorities would free him on bail
and let him escape the country.
Serbia’s intelligence agency
didn’t respond to a request for
comment.
The letter prompted an up-

roar. Rival politicians attacked
Spajić, who had built up an im-
age as a corruption fighter,
saying he had cozied up to a
crypto fugitive. Spajić’s party
narrowly won the June 11 elec-
tion, putting him on track to
become Montenegro’s next
prime minister.
Kwon hasn’t disputed that

he wrote the letter. His Monte-
negrin lawyer, Goran Rodić,
said Kwon didn’t donate to
Spajić. The lawyer declined to
share more details, citing an
open investigation.
European officials who vis-

ited Spuž prison last year said
its cells were poorly ventilated
and stiflingly hot in the sum-
mertime.
To occupy his time, Kwon

watches television with a lim-
ited number of English-lan-
guage channels in his cell, his
lawyer said during a sweltering
day this summer.
“Considering the current

weather conditions, and con-
sidering the general nature of
being in prison, I think he is
doing OK,” Rodić said.

—Marko Vešović, Bojan
Stojkovski, Ivan Cadjenovic

and Paul Kiernan contributed
to this article.

serve him with lawsuit pa-
pers—but he was already gone.

Red notice
On Sept. 7, Kwon flew to

Dubai, and then Serbia, South
Korean prosecutors say. He set-
tled in the capital, Belgrade,
known for its nightlife scene
and tech sector.
Days later, South Korean

prosecutors obtained a warrant
for Kwon’s arrest on charges
that he had violated the coun-
try’s capital-
markets law.
Among other

alleged irregu-
larities, Dan’s
investigators
zeroed in on the
relationship be-
tween Terra-
form Labs and
Chai, a South
Korean payment
app that at one
point boasted two million us-
ers.
Before the crash, Kwon had

repeatedly claimed that Chai
used his firm’s Terra block-
chain to move funds between
users and merchants. The claim
was a key selling point for in-
vestors, who saw Chai’s use of
Terra as a rare real-world use
of blockchain technology. Pro-
ponents see blockchain—the
underlying technology behind
bitcoin and other cryptocurren-
cies—as a way to empower in-
dividuals while cutting out
banks and other traditional
middlemen.
But Kwon’s claim

was false, South Ko-
rean prosecutors al-
leged. In reality,
they said, Chai used
traditional payment
systems to settle
transactions and its
use of blockchain
was a sham. Law-
yers for Chai
founder Daniel Shin
said Chai initially
used the Terra
blockchain to pro-
cess payments, but
stopped in 2020.
Shin, a former busi-
ness partner of
Kwon’s, has denied
wrongdoing. Law-
yers for Kwon have
defended his state-
ments about Chai.
“I am not ‘on the

run’ or anything
similar,” Kwon
tweeted on Sept. 17
after news of the ar-
rest warrant. He still
refused to reveal his
location, citing
threats to his secu-
rity.

South Korean prosecutors
filed a red notice through In-
terpol, the global policing body,
effectively asking cops world-
wide to capture Kwon.
From Serbia, Kwon told one

crypto-industry associate that
he had a deal with the local
government. He told another
that Serbian law enforcement
allowed him to remain even af-
ter learning about the Interpol
red notice.
Serbia’s Interior Ministry,

Justice Ministry, Foreign Af-
fairs Ministry and main public
prosecutor’s office didn’t re-
spond to interview requests.
Kwon continued to manage

Terraform Labs from hiding,
and pushed a long-shot plan to
revive its Terra blockchain.
Early in his stay in Belgrade,

Kwon lived in an apartment
near Knez Mi-
hailova, a pe-
destrian street
in central Bel-
grade known for
its shops, side-
walk cafes and
19th-century ar-
chitecture, said
M i l o j k o
“Mickey” Spajić,
a politician
from Montene-

gro who met Kwon there.
Spajić told the Journal that

Kwon invited him for a visit,
and the two spent about an
hour chatting over coffee, in-
cluding about Kwon’s ambi-
tions to revive Terra.
The two had known each

other since 2018, when Spajić—
then a Singapore-based partner
with venture-capital firm DAS
Capital—agreed to invest
$75,000 in Luna. He later re-
turned to his homeland and en-
tered politics, and hoped to
turn Montenegro into a block-
chain development hub.
Spajić said he didn’t know at

the time that Kwon was a fugi-
tive.
On Oct. 12, Kwon registered

a company called Codokoj22
d.o.o. Beograd, listing himself
and Chang-joon Han as direc-
tors, according to Serbia’s cor-
porate registry.
Han was a former Terraform

Labs and Chai executive who
joined Kwon in the Balkans.
Serbian real-estate records
from December 2022 show Han
owned a 4,300-square-foot
apartment in an affluent neigh-
borhood of Belgrade.
On Nov. 8, Kwon made an

appearance on UpOnly, a lives-
treamed crypto podcast. He
bantered with another guest:
Martin Shkreli, the former
hedge-fund manager who had
been imprisoned on securities-
fraud charges.
“Jail’s not that bad,” Shkreli

told him. “It sucks, but it’s not
the worst thing ever.”
“Good to know,” Kwon re-

plied.

The pressure builds
Within days of Kwon’s de-

parture from Singapore, inves-
tigators in South Korea learned
through Interpol bureaus that
he was in Serbia, said Dan, the
head prosecutor. On Dec. 12,
prosecutors in Seoul publicly
confirmed his whereabouts.
Kwon’s activity on Twitter
dropped off sharply.
Later that month, South Ko-

rea formally asked Serbia to ar-
rest Kwon and extradite him.
In late January, Dan and a

South Korean Justice Ministry
official flew to Belgrade. Over
several days, they met Serbian
law-enforcement officials. The
Serbians shared details on the
company Kwon had incorpo-
rated and his internet address,
Dan recalled. They promised to
hand over Kwon if he was

caught.
On Feb. 16, the

U.S. Securities and
Exchange Commis-
sion sued Kwon for
fraud, accusing him
of lying about the
stability of Ter-
raUSD and Chai’s
use of blockchain.
The agency also said
Kwon and Terraform
Labs converted
thousands of bitcoin
into cash via a Swiss
bank, and withdrew
more than $100 mil-
lion after the crash.
Lawyers for Kwon

and Terraform Labs
criticized the SEC’s
lawsuit as govern-
ment overreach.
They denied the
Swiss bank allega-
tions, saying the
money transfers
were for business
expenses, and dis-
puted the SEC’s alle-
gations about Chai.
On March 13, the

Journal reported
that the U.S. Justice
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Investigators carried boxes of evidence from a
cryptocurrency exchange in Seoul in July 2022.

‘Everyone is
looking for me,’
a downcast
Kwon told
the officers.
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third-party services. And on An-
droid, the Apple experiences might
not be as seamless or feature-rich.
But for people who regularly feel
outnumbered, the workarounds can
be worth trying.

iMessage for all
Sunbird, a New York-based
startup, is still testing the app
it bills as a unified messaging
service. Its little secret: an as-
semblage of Mac Minis that
can facilitate remote iMessage
communication.
Sunbird prompts users to

enter their Apple ID username
and password into its app.
One of Sunbird’s Apple com-
puters then becomes associ-
ated with their accounts.
The app currently allows

users to combine their Android
and Apple messages in one in-
box. It may later add services
such as WhatsApp, said Sun-
bird founder Danny Mizrahi.
Sunbird doesn’t store personal
data, he added. Sunbird’s pri-
vacy policy says that mes-
sages are encrypted on the
user’s device and can only be
decrypted by the intended recipi-
ent’s account.
Thousands of people currently

use the app, Mizrahi said, and there
is a wait list of 148,000 others, pri-
marily ranging in age from 13 to 40.
A similar service, BlueBubbles,

has a funny requirement: The An-
droid phone users must own Macs.
Users first download a MacOS

app from the BlueBubbles website
and then install a Google Play store
app for their Android phone. The
two apps talk to each other to sync
iMessage dispatches and functions.

The technical catch is that users
need to grant the software full-disk
access on the Mac because it is the
only way to access the computer’s
iMessage chat database, said Blue-
Bubbles founder Zach Shames. This
potentially allows for unauthorized

iMessage access and could cause
Mac performance issues.
“It is always in the back of our

mind that Apple may very well send
us a cease and desist,” Shames said.
“We’d oblige.”
A third app, Beeper, is available

in Apple and Google’s app stores. It
integrates 15 messaging services
into one app, including iMessage,
Telegram and Meta Platforms’ In-
stagram and Messenger. Users can
select which messaging apps they
want centralized on Beeper, and
must sign into each individual ac-

To send something to a Mac,
that Mac must have AirDrop visibil-
ity set to Everyone. Android users
can choose files to transfer, then
send them via WarpShare to the
Mac, which appears on a menu of
nearby AirDrop-available Macs.

For the Mac user, it is sim-
ple: An AirDrop window pops
up, prompting the person to
accept the file. WarpShare
can’t send files to iPhones.
Listening sessions: Apple

now lets two people wire-
lessly connect headphones to
the same iPhone or iPad—pro-
vided the headphones are Air-
Pods or Beats.
AirFly, designed to let peo-

ple use their Bluetooth head-
phones with in-flight enter-
tainment consoles, can plug
into Apple or Android prod-
ucts. The $45 AirFly Duo
model is a two-headphone
splitter, and works with any
combination of brands.
FaceTime: Over the years,

Apple has made a scant few
services work with non-Apple
devices. The Apple Music and
Apple TV apps are available

on Android, for instance. And while
Android users can’t initiate Face-
Time calls, Apple now lets them join
in through their phone’s browser. An
Apple user just has to send them a
link.
Galyukov upgraded to Google’s

Pixel 6 two years ago, and has no
plans to ditch Android. He loves the
Pixel’s ever-evolving camera capabili-
ties. He started using Sunbird in May.
“Apple has masterfully created

this separation in the U.S.,” Galyu-
kov said. “But I’ve found an alterna-
tive that’s good enough—for now.”

count through the app.
Apple declined to comment on

these third-party messaging services.
Android phones natively support

an iMessage-like standard called
RCS, for Rich Communication Ser-
vices. With it, for instance, users

can see if their messages were re-
ceived and read.

AirDrop and FaceTime
There are other ways to bridge the
divide.
Fast file sharing: WarpShare

lets people quickly send documents,
photos and videos directly from An-
droid phones to Macs via Apple’s
wireless file-transfer feature Air-
Drop. There is no app, which means
users have to download the Android
software from WarpShare’s GitHub
page. PH
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Now get the tissues because
here comes my sob story. My
iPhone 14 Pro is down to 87% after
just a year of use. By comparison,
my iPhone 12 Pro hit 88% after
two years of use.

While iPhone 14 Pro battery
degradation doesn’t seem to be a
widespread problem, it is one I’ve
heard about from some readers
and other tech folks.

So why did this battery degrade
faster than the ones in my previ-
ous iPhones? I’m the problem? It’s
me? And when any iPhone does hit
the dreaded 80% mark, what’s the
best way to get the battery re-
placed? I found some answers.

The cycles
All lithium-ion batteries have a fi-
nite lifespan. The battery capacity
is like a gas tank that shrinks over
time.

The big reason for this is
charging itself. The more work the
phone does, the more often it
needs to charge, and that alone re-
duces the maximum capacity.

Frequent charging, especially
more than once a day, can be “a
major risk factor for batteries,”

said Peter Attia, chief technology
officer of Glimpse, a battery qual-
ity-control company. Every charge
decreases the amount of active
lithium in the battery, he told me.

We measure charging in cycles:
the number of times you fully
charge and discharge your phone. If
you start with a full battery and
drain it completely, that’s one cycle.

A full cycle can also be using
50% one day, recharging and then
using 50% the next day.

The iPhone battery is designed
to retain “80% of its original ca-
pacity at 500 complete charge cy-
cles when operating under normal
conditions,” according to Apple.
After that, the capacity—and your
battery life—can degrade at a
much faster rate.

Another reason: Heat. As I’ve
reported, high temperatures are
enemy No. 1 for batteries. It’s not
only those hot summer days: All
the phone’s intense processing and
rapid charging add heat internally.

So how many cycles has your
phone been through? If you
just bought an iPhone 15, you’re in
luck, because your phone will tell
you. Open Settings > General >

About then scroll way down to Cy-
cle Count. For older iPhones, you
can use a Mac app called Coconut-
Battery. After downloading it to
your computer, plug in your phone
to check the cycle count.

The cause
With CoconutBattery, I was partly
able to solve the mystery. After
just a year, my iPhone 14 Pro had
already been through 494 cycles!

An Apple spokesman pointed
me to the company’s website and
said that, given the cycles, my bat-
tery performance was in line with
what’s promised.

But how did I get in so many
cycles so fast? When I shared that
data with various experts, they all
agreed the count sounded high,
even for a phone addict—I mean,
power user—like me. My iPhone 12
Pro logged 652 charge cycles after
two years of use.

Now, you could say I just use
and use and use and then have to
charge and charge and charge. But
my phone usage didn’t change
drastically in the past year. When I
took it to the Apple Store, I was
told there was nothing wrong with

Tech columnist Joanna Stern
wondered why her iPhone’s battery
degraded so much in one year.

YouDon’t Need a New iPhone.
You Just Need a NewBattery
Why did our columnist’s iPhone 14 Pro battery deplete so much in a year?

PERSONAL JOURNAL.

You know what they say:
iPhone batteries are like a
box of organic raspberries.
They go bad a lot sooner

than you want.
Even if no one actually says

that, it’s true. Your iPhone’s lith-
ium-ion battery will expire and,
unfortunately, there’s no “Best Be-
fore” label.

Instead, Apple shows the cur-
rent health of your iPhone’s bat-
tery. Go to Settings > Battery >
Battery Health & Charging. See the
Maximum Capacity percentage?
The amount of power your phone’s
battery holds when it’s brand new
equals 100% capacity. As you use
your phone, that capacity drops.
The lower the percentage, the
shorter your phone may last on a
charge.

What’s tolerable? Anything over
80%. And you generally won’t drop
to that level for two or three years.

JOANNA
STERN

PERSONAL
TECHNOLOGY

IT IS HARD being the green-bubble
guy.
Timofey Galyukov has often felt

digital exclusion since he got his
first smartphone in 2016—an An-
droid-powered Google Pixel. His
close-knit group of iPhone-wielding
friends plan their basketball games
and weekend outings using Apple’s
iMessage. They would leave Galyu-
kov out because they didn’t want
his Android phone turning their
chat bubbles green.
“There is a lot of FOMO when

you’re not in the group chat,” said
the 18-year-old college freshman,
who lives near Richmond, Va.
Apple built iMessage into one of

the world’s most widely used social
networks. The platform has helped
cement the iPhone’s dominance
among America’s teens.
When Android owners attempt

to text their iPhone-toting friends,
they trigger the infamous green-
bubble scenario. Not only do they
turn conversations a different color
within the others’ iPhones, their
presence blocks useful features and
the sharing of high-quality video
and photos.
Sunbird is an Android app de-

signed to infiltrate iMessage, giving
users access to improved media
sharing, tapback reactions and
other perks. It is one of a burgeon-
ing array of apps and tools that aim
to bring Android and Apple closer,
allowing Android users to mimic the
magic of AirDrop, share audio with
people on Apple devices and even
join FaceTime calls.
There are limitations and risks.

Android users might have to share
their Apple ID credentials with

BY DALVIN BROWN

In an iMessageWorld, Android Users Can Now Fit In

the hardware. The tech said my
battery issues are most likely re-
lated to software on the device.
Other experts told me the same
thing.

While ambient heat or fast
charging could have caused some
degradation, it was most likely the
operating system or some app tax-
ing the processor.

Last month, when Apple re-
sponded to heat issues in the
iPhone 15 Pro, it said they were
software related. The company
pointed a finger at apps including
Uber and Instagram that it said
overloaded the processors.

I am a pretty heavy Instagram
user—was that it?

Meta has updated Instagram
since then, and I also disabled its
background app refresh abilities.

The replacement
The moral? No matter what, all
batteries degrade—just at differ-
ent speeds. You can try to manage
heat, skip unnecessary charging,
save fast charging for when you
need it most, and try other bat-
tery-preserving tricks. But I’ve got
a dog and two kids to take care of!
Am I supposed to coddle my
iPhone’s battery, too?

Fortunately, replacement bat-
teries are way cheaper than new
iPhones. And they’re better for the
environment.

I went to I Can Fix It For You, a
local New York City repair shop, to
discuss replacement batteries. Joe
Natanz, the manager, told me he
usually installs third-party batter-
ies, not Apple’s own.

When installed, those non-Ap-
ple batteries pop up a warning in
the Settings menu and won’t show
the helpful battery-health info.

Natanz’s shop can be a lot
quicker than going to the Apple
Store, but it won’t save you much
money. He charges $89 to replace
the iPhone 14 Pro battery. Apple
quotes $99.

An Apple spokesman pointed
me to a report citing a study by
the global testing firm UL Solu-
tions saying that in tests, third-
party batteries overwhelmingly
failed to meet safety standards.
Natanz says he buys safe, high-
quality non-Apple batteries.

Feeling brave? You can buy
parts and tools directly from Ap-
ple’s self-service repair site, but it
won’t save you any money and the
repairs can be pretty complicated.

Most people in need of a new
iPhone battery should go to Apple
or an authorized repair shop. If
only so you can continue to moni-
tor your battery health—and re-
peat this fun cycle of cycles all
over again.
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Scan this code to
watch Joanna Stern’s
video on how quickly
an iPhone battery can
go bad.

.
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Trying a CEO’sMorning Routine For a Day
Meditation, Peloton, coffee:Which business leader’s action-packed regimen is the best setup for a high-performance day?

BY RAY A. SMITH

own retirement? Do they set it
aside for college?” said Shannon
Vasconcelos, senior director of col-
lege finance for Bright Horizons Col-
lege Coach, a college admissions ad-
vising firm. “There isn’t a very clear
right or wrong answer.”
Parents who put college savings

ahead of retirement savings may
end up having to play catch-up once
their kids graduate college, financial
advisers say. By that point, they are
closer to retirement age and may
end up having to save even more
money each year to meet their
goals, stay in the workforce longer
or adhere to a stricter budget once
they retire, said Chris Longworth, a
certified financial education instruc-
tor at the Financial Education
Group, an advisory firm in Washing-
ton state.
“They literally sacrifice their fu-

ture lives for the benefit of their
children,” Longworth said.
The change to the Fafsa affects

federal aid and the institutional aid
granted by colleges that use the
same formula. Some colleges and
universities use alternatives to Fafsa
when considering how much institu-
tional aid they grant to students.
Their formulas may still count retire-
ment contributions as income.
This new Fafsa formula may en-

courage parents to contribute more
toward their retirement earlier, col-
lege advisers say. “This particular
provision of Fafsa simplification al-
lows you to save more for retire-
ment and it will help you a bit in
terms of paying for college as well,”
Vasconcelos said. IS
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BY OYIN ADEDOYIN

EARLIER THIS MONTH, I decided
to take on the challenge of a life-
time: Try a CEO’s morning routine
for one day.

On Tuesday, I was JPMorgan’s
Jamie Dimon and up before dawn
reading five newspapers, research
reports and getting in a workout.
On Wednesday, call me Nasdaq
Chief Executive Adena Friedman.
And on Thursday, I stepped into
Hollywood executive Nathan
Brown’s shoes.

Why did I torture myself? For
you.

I write about workplaces and
the people who run them. For
years, chief executives have told
me the energy, drive and creativity
they get from their morning is
what drives them.

Jonathan Mildenhall, co-founder
and chair of global brand consult-
ing firm TwentyFirstCenturyBrand,
starts at 5:30 a.m. He makes coffee
for his husband, styles his African-
American daughter’s textured hair,
works out, meditates in a sauna—
twice—and takes a cold plunge, all
before arriving at work at 9 a.m.

He told me he does this to re-
calibrate for the day. “Without it,
my energy is off and that compro-
mises how I show up for myself
and for others,” he said.

And his conclusion is backed by
a body of research that shows in-
cluding exercise improves your
memory, planning and focus. A dis-
ciplined pre-work regimen also
primes you for an “optimal state”
by the time you start interacting
with colleagues, says Dolly Chugh,
a social psychologist and manage-
ment professor at New York Uni-
versity’s Stern School of Business.

But all of this felt too narrow.
Sure, it improves your focus in the
moment, but are you really that
better off all day long?

Maybe as Brad Stulberg, an ex-
ecutive coach and author of “Mas-
ter of Change,” told me: “It’s not so
much a matter of what you’re do-
ing, it’s more the
act of having a rou-
tine where the ben-
efit lies.”

With that in
mind, I tried the
three executives’
routines. Here’s
what happened:

DAY 1: Jamie Dimon,
JPMorgan Chase
chair and CEO
Jamie Dimon has
said he spends two hours predawn
reading “tons of stuff”—five major
newspapers, analyst and internal
bank reports, even speech tran-
scripts—followed by 45 minutes of
aerobics, light weights or stretch-
ing.

Unfortunately for me, Dimon
has said he’s just not that hungry
early in the morning. I eat within
an hour of waking, and tend to
have a boiled egg, a yogurt, muffin
or scone as my first breakfast.

This was just the beginning of
my struggle with this schedule. Af-
ter reading a few online stories
from The Wall Street Journal, the
New York Post and the New York
Times (all part of Dimon’s news
diet), I grew restless. Thoughts of

my to-do list at work, then what
my friends and favorite celebrities
were up to, crept in.

I hadn’t lifted weights in so
long that I had to Google how to
use the adjustable set a colleague
lent me. It was more strenuous and
sweatier than I expected. Half an
hour in, I switched to modified
jumping jacks and light stretching
for the remaining 15 minutes.

I had time for just two sips of
coffee between drying myself off
from a shower, moisturizing and
getting dressed. My everyman’s
town car, an Uber, was scheduled
to arrive at 8:15 to chauffeur me
from my New Jersey apartment to
Midtown.

I arrived at the
office nearly an
hour later. All the
reading and exer-
cising had perked
me up. But my en-
ergy dissipated by
10:30. During a 1
p.m. staff meeting,
I stood up fearing
my eyes might
close if I sat down.

Quick take: This
setup might suit

someone wanting a mix of quiet fo-
cus time and low-intensity workout.
It probably doesn’t work
for people getting young
children out the door, or
those with long driving
commutes. My biggest
hurdle was breakfast, or
lack thereof.

DAY 2: Adena Friedman,
Nasdaq chair and chief
executive
Adena Friedman starts
most days with up to
one hour on the Peloton
listening to high-energy pop music.
Then it’s a breakfast of oatmeal,
granola, fresh fruit and coffee be-
fore getting to the office by 8 a.m.

I don’t own a Peloton so my
workaround was an exercise bike
at the gym, a 10-minute walk away,
which helps explain why I was 30
minutes late to the office.

I arrived at the gym just before
it opened at 6 a.m. and hopped on
a spin bike. My playlist included
Radiohead’s “Everything in Its
Right Place,” and Soul II Soul’s
“Back to Life.” I was instantly en-
ergized, so I switched to a station-
ary bike that tracked distance and
rode about 4 miles at a moderate
speed. I enjoyed, rather than en-
dured, it and worked up a decent
sweat. I walked home invigorated
and psyched about the day. The
sunrise between entering and leav-
ing the gym lifted my mood, too.

Now it was 7:20 and I had to
get to work by 8 a.m. via a bus
from New Jersey. I had just
enough time to inhale two straw-
berries, a spoonful of oatmeal and
three sips of coffee before flying
out the door at 7:40.

The Lincoln Tunnel crush of
cars got me to the office a half-
hour behind schedule, yet early
enough to grab a free bagel.
(Wednesdays are bagel days at the
Journal.)

The shorter morning routine
and high-energy workout gave me

a pumped-up
feeling that
lasted into the
afternoon. I
worried I’d be
tired by noon
and need an af-
ternoon shot of
espresso, but I
found myself
multitasking
and inspired to
start projects
I’d been pro-

crastinating on.
Quick take: This routine can

work if you have a Peloton or sta-
tionary bike at home, and can save

yourself an extra trip to or from
the gym. It also helps if you aren’t
getting children ready, or can alter-
nate those duties with a partner.

The regimen helped me be more
energetic, produc-
tive and focused.
Still, I’d have to
condense or start it
earlier to get to
work on time.

DAY 3: Nathan
Brown, president
of Range Digital
Ventures and part-
ner at Range Me-
dia Partners
Nathan Brown’s
alarm goes off at 6 a.m. He medi-
tates, then makes a double
espresso for himself and breakfast
for his young son. By 7 a.m. he is
running 3 to 5 miles or starting a
session with a private trainer.

I tried to meditate but was dis-
tracted by the itch to catch up on
emails or the latest news from col-
leagues or competitors. Maybe it
would have worked better if I’d
used a guided-meditation app, like
Headspace or Calm, or brushed up
on meditation tips.

I substituted strong coffee for
the espresso and scrambled some
eggs. After a few sips, I headed out
for a 1-mile jog to a lovely park,
then a 1-mile lap around its lake.
The plan was to run a third mile
home but I ended up walking half
of the way back. This was defi-
nitely the most strenuous of the
three workout routines.

I was sweaty and spent. I
rushed to my car and drove to
Manhattan with NPR’s “Morning
Edition” on the radio. Traffic
wasn’t as bad as Los Angeles’s no-
toriously bad congestion, but I’m a
public-transportation kind of guy
and quickly got frazzled.

Circling Hell’s Kitchen streets in
vain, I finally drove into a parking

garage. The dashboard clock
showed I was 30 minutes late.

The tense drive, plus the intense
workout, made me lightheaded.
Brown fasts between 7 p.m. and 11

a.m., an intermina-
ble stretch for me.
Around 11:10, I tore
into a bowl of roast
chicken with bas-
mati rice and veg-
gies like I hadn’t
eaten in days.

Now I had suste-
nance. I got work
done, and I wasn’t
as tired as I’d
feared.

Quick take:
Brown’s routine made me more en-
ergetic if not as focused as I was
after Friedman’s routine. Still, I’d
try a shorter meditation and run—
not only to make it to work on time
but to avoid getting worn out.

The verdict
Friedman’s routine worked best for
me. The Peloton-ish workout with
bouncy music was the easiest for a
morning-exercise novice like me
because it felt more like dancing
than working out. More important,
at least for me, was that I could
start eating by 7:30.

With practice, any one of these
routines could work for you. Just
know it may mean sacrificing some
sleep, at least until you get accus-
tomed to waking before 6. By ex-
perimenting, you’ll find the combi-
nation that yields peak benefits
while still being feasible.

I suspect I’ll keep exercise out
of my morning routine, consider-
ing the physical demands and the
stress of rushing. Maybe I’m not
built to be a CEO. Or, maybe I’ll
try the ultimate power move,
working out during the workday.
Or just putter around in the morn-
ing, like Jeff Bezos.

Is it time for breakfast yet?

Reporter Ray A. Smith channeled his inner CEO and tried out the morning routines of three successful business executives. He survived—barely.
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FACED WITH the gargantuan cost
of higher education, Americans of-
ten have to choose between secur-
ing their children’s future or their
own. A new rule change
makes it slightly easier to
do both.
Pretax contributions

made to retirement ac-
counts will no longer count
as income in the formula
that measures a family’s
ability to pay for college,
under changes to this year’s
Free Application for Federal
Student Aid, or Fafsa. The
Education Department
made the changes to sim-
plify the form and ensure
more aid goes to those who
need it most.
Some families could save

between $5,000 and over
$10,000 on the cost of col-
lege each year, depending
on their income.
The change encourages

saving for retirement while
making college more afford-
able to middle-income
Americans at a time high inflation
and interest rates have stretched
family budgets.
“It takes a little bit of that guilt

away,” said Aaron Cirksena, chief ex-
ecutive of MDRN Capital, a retire-
ment planning and investment advi-
sory firm. “For the people that can
even contribute small amounts to
their 401(k), they now are able to
do that without it affecting the fed-

eral aid that their kids could get for
college.”
Under the federal formula, the

maximum families are expected to
contribute to the cost of college is
capped at a range between 22% and
47% of their discretionary income.
In the past, Fafsa asked families

how much they contributed to their
work-sponsored retirement ac-
counts. Retirement contributions

were then factored back into total
income, raising the amount families
are expected to contribute.
The new Fafsa, which comes out

in December, is shorter. Questions
about untaxed payments to tax-de-
ferred pension and retirement sav-
ings plans have been removed. The
changes are designed to simplify
the process and help families in
greatest need of assistance by

drawing more information
directly from tax docu-
ments.
This change will have the

biggest impact on middle-
income households that
make around $100,000 a
year, financial advisers say,
since pretax contributions
can lower their income be-
low the threshold for addi-
tional aid.
Among qualified retire-

ment plans managed by
Vanguard, nearly 60% of
participants with income of
more than $150,000 contrib-
uted the maximum allowed
last year. Comparatively, 4%
of participants with income
between $75,000 and
$99,999 did so.
The Fafsa collects tax in-

formation from two years
before the application, so

contributing more to retirement ac-
counts this year won’t impact the
financial-aid award for 2024-25, but
will affect the amount for the
2025-26 academic year.
Many families struggle with giv-

ing priority to saving for college and
retirement.
“They’ve got a limited amount of

money they can set aside for sav-
ings. Do they set it aside for their

SavingMore in a 401(k) Can Now
Boost Your College Financial Aid

.
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Imagine a soldier who takes a life in the line of duty. No matter how much good he does,
he believes he’s a bad person. He hates himself, hurts himself. He’s one of the many who

struggle with Moral Injury. At Volunteers of America, we can help him find peace.
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ARTS IN REVIEW
livened his common subject. A
more frenetic energy pervades his
later and darkly expressive “Malle
Babbe” (c. 1640), in which the fig-
ure’s troubling, mirthful expres-
sion in a shadowy setting suggests
the artist’s sympathy for the pite-
ous real character he knew from
the streets or workhouses of Haar-
lem.

Hals’s paintings of married fig-
ures and families are also exam-
ined in the show, where his “Por-
trait of a Couple” (c. 1622), which
probably celebrates the marriage
of Isaac Massa and Beatrix van
der Laen, is surely one of his best.
Surrounded by symbols of fidelity
and conjugal bliss and marked by
their relaxed poses, insouciant ex-
pressions and obvious awareness
of our presence, the smiling young
couple is captured in sparkling
sunlight. The strikingly naturalis-
tic image is framed (on a knock-
out wall here) by likely portraits
of Massa as a successful merchant
and powerful Haarlem figure,
works in which Hals’s friend and
frequent patron reflected the mo-
res of a stable Dutch society.

Though his palette darkened
and his subjects sometimes aged,
Hals’s painterly gifts remained un-
diminished. In his masterful “Por-
trait of Jasper Schade” (1645) his
inimitable style allowed Hals to
perfectly characterize his report-
edly insufferable sitter: Glittering,
freely brushed paint strokes evoke
an ostentatious costume, the arm-
akimbo pose becomes almost im-
perious, and his outward gaze,
now downcast, can only be de-
scribed as condescending. We rec-
ognize the (smiling?) painter at
work as much as his subject.

Frans Hals
National Gallery, London, through
Jan. 21, 2024

Ms. Lewis, who taught art history
for many years at Trinity College,
Hartford, Conn., writes about art for
the Journal and other publications.

London

F
ollowing on the heels of
last spring’s Vermeer exhi-
bition in Amsterdam,
“Frans Hals” at the Na-
tional Gallery here cele-
brates another Dutch artist

(1582/84-1666) whose critically ne-
glected work was rediscovered by
19th-century French scholars and
painters. Together with Rembrandt,
the triumvirate would define
Golden Age painting in the Nether-
lands. This show of 51 paintings, or-
ganized by Bart Cornelis, the mu-
seum’s curator of Dutch and
Flemish Paintings 1600-1800, is the
first major exhibition devoted to
the artist in decades. Though not as
well-known as the art of his two
contemporaries, Hals’s incompara-
ble work—its unfeigned naturalism,
ebullient brushwork and sanguine
vision of quotidian life in the 17th-
century Dutch republic—would cap-
tivate Courbet, Manet, Van Gogh
and other modernist painters, and
still resonates today.

Hals’s early years are largely
undocumented, and nothing here
hints at an apprentice period. He
almost exclusively painted por-
traits, and apparently never used
preliminary drawings. And while
the dynastic demands of portrai-
ture—the need to record a sitter’s
image and status for posterity—
had long made it a lesser genre, it
became something else in Hals’s
hands. In “Portrait of a Man Hold-
ing a Skull” (c. 1612), the subject’s
beautifully modeled face rests
above liquid, feathery strokes that
build up his ruffled collar and
cuffs; rapid flicks of the brush de-
note the velvety blacks of his volu-
minous coat, and ghostly rivulets
of white paint issue forth from the
proffered, allegorical emblem. One
of Hals’s earliest known works, it
establishes him at thirty as a vir-
tuoso painter, and portraiture as
ripe for re-invention.

The beautifully conceived,
loosely chronological exhibition is
graced with generous loans.
Among them is “The Laughing
Cavalier” (1624), arguably Hals’s
most famous painting, and lent for
the first time ever by London’s
Wallace Collection. The bravura
handling of paint evident in the
show’s opening display becomes
absolutely dazzling in the smiling
(not really laughing) figure, whose
swaggering pose exhibits the pro-
truding, so-called Renaissance el-
bow, an elegant posture Hals often
adopted to convey his subjects’
stature and elan, and to add spa-
tial depth to his compositions. As
we marvel at the exuberant tech-
nique that enlivens the portrait
and the pose that seems to push
Hals’s brushwork into our space,
the loss of the sitter’s identity
over time becomes utterly incon-
sequential.

Throughout his career, Hals
portrayed Dutch militia compa-
nies, both from Haarlem (where he
lived) and Amsterdam. Organized
as guilds under the patronage of a
saint, the guardsmen defended
their cities from attack. Large,
multi-figured portraits of their
members decorated the compa-
nies’ quarters, and they occa-
sioned a staid, lackluster tradition
that Hals upended, especially in
his commissioned showpiece
paintings of the militia in which
he was enlisted for a time. His
“Banquet of the Officers of the St.
George Civic Guard” (c. 1627) has
never before left the city of Haar-
lem, and is another of the show’s
extraordinary loans.

Hals’s dynamic, choreographed
painting focuses on his friend,
Michiel de Wael, the arresting fig-
ure at center who catches our eye
as he casually tips over his wine-
glass, while a convivial companion
peers out above a glistening platter
of oysters. Red-cheeked guardsmen
at either end, one offering a rous-
ing toast, the other gesturing
grandly towards the picture plane,
frame the energetic image, where
the artist’s keenly observed charac-
terizations of his sitters and rapid,
spirited strokes—especially the
slashing diagonals of color on the
company’s standards behind—unify
the composition.

Hals also joined a rhetoric soci-
ety in Haarlem, and some of his
genre subjects may have origi-
nated in its popular dramatic and
musical presentations. “The Lute
Player” (c. 1623), for example, is
not a formal portrait but a type,
an eloquent embodiment of a
practicing musician whose mo-
mentary, over-the-shoulder glance,
merry countenance and pose of
suspended animation come to life
under the artist’s vigorous touch.
Other invented characters echo
moralizing or satirical elements
that punctuated the rhetorics’ pro-
ductions. The furtive gaze and
plunging décolleté of his mesmer-
izing “Young Woman” (or ‘La
Bohémienne’), here dated c. 1632,
would have made her a figure of
easy virtue in 17th-century Haar-
lem, but even Hals’s contempo-
raries saw through her charms to
appreciate how effectively his
seemingly spontaneous touch en-

BYMARY TOMPKINS LEWIS
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APainter’s Soaring Portraiture
An exhibition highlights Frans Hals, whose likenesses still resonate in their eloquent naturalism

Works by Dutch Golden Age artist Frans Hals: ‘The Laughing Cavalier’ (1624), top; ‘The Lute Player’ (c. 1623), above left; ‘Young Woman’ (‘La
Bohémienne’), c. 1632, above right; ‘Banquet of the Officers of the St. George Civic Guard’ (c. 1627), below

.
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BATTY | By Mike Shenk
Across
1 Throwaway

6 Silent
confirmation

9 High-end
camera initials

12 Shrubwith
bright flowers

14 Spooky-
sounding lake

16 Chinese
chairmanof
note

17 Bad trattoria
food for a
vampire?

19 ___snail’s
pace

20 Greekgodof
war

21 Badstreet
features for a
vampire?

23 Dogcaptured
by theWicked
Witchof the
West

25 FriendofPooh
andTigger

26 Hearts, for
example

29 Diamonds,
for example

31 Oscarwinner
Julianne

32 GoldenState
Warriors
coachSteve

33 Radar
sweep

36 Evictee from
Eden

37 Bad time
indicator for
avampire?

40 Citrusdrink
suffix

41 Loch that
mayconceal
amonster

43 Tide type

44 Radiant

46 Makenumb

48 Most
dreadful

49 Each

51 Start for
spaceor
dynamic

52 Baddisco
decoration for
avampire?

55 Feral

59 Viking
costume
accessory

60 Badbusiness
participant for
avampire?

62 Command to
anattackdog

63 Polynesian
amulet

64 Napoli’s
nation

65 Filming locale

66 Signing tool

67 Prepare
vegetables,
perhaps

Down
1 Long tale

2 Oldautocrat

3 Bloody, at a
steakhouse

4 Player in the
“Midsummer
Classic”

5 Architect I.M.

6 Infamous
Roman
emperor

7 Zincite and
bauxite, for
two

8 Scattering
of apeople
fromtheir
homeland

9 Of limited
extent

10 Potato
pancake

11 Preparepork,
perhaps

13 Nos. onbank
statements

15 Mets closer
Díaz

18 Fratbud

22 Yearsand
years

24 Change for a
five

26 Foreboding
sign

27 Wander

28 Doesn’t
makeany
stopovers

29 Family car

30 Stumble

32 Patella’s
place

34 Fusses

35 Eyeof ___
(witch’s brew
ingredient)

38 Leave5%,
say

39 Beast’s
abode

42 Readerof
tea leaves,
for example

45 Warn,
watchdog-
style

47 Comeat ___
(have
unwelcome
ramifications)

48 New___
(India’s
capital)

49 Stockpile

50 Mischievous
sprite

51 Pete’s
Wicked, e.g.

53 Prepare
cookies,
perhaps

54 Related

56 Notbusy

57 Captiveof
Jabba the
Hutt

58 Weedrinkof
whiskey

61 Tie-breaking
periods:
Abbr.

1 2 3 4 5 6 7 8 9 10 11

12 13 14 15 16

17 18 19

20 21 22

23 24 25

26 27 28 29 30

31 32 33 34 35

36 37 38 39 40

41 42 43 44 45

46 47 48

49 50 51

52 53 54 55 56 57 58

59 60 61

62 63 64

65 66 67

TheWSJDaily Crossword | Edited by Mike Shenk

▶Solve thispuzzleonlineanddiscuss it atWSJ.com/Puzzles.

S C A R E D A S P T H A T
A R T I L Y S K I R A G E
W E T B L A N K E T E L A N
I D E M N A T L D E L I S
T O N E S W O E B E G O N E

A L S T O N O W
T I P T O E I A N D E B T
A C E W E M B L E Y E O N
P E N S S A M I A M N O T

T O T A L N R A
A T A L O W E B B D E V I L
R I G U P L A U D S A R A
G A R B W E S B E N T L E Y
O R A L H A T M A R I N E
N A M E O D E S P I D E R

Previous Puzzle’s Solution

The contest answer isTOMBS. As hinted at by
the clue for 70-Across (SPIDER), each of the
five themeanswers hasWEB trapping a
single letter. Those trapped letters, in order,
spell the contest answer.

Arlington, Texas
Arizona Diamondbacks

pitcher Merrill Kelly was sur-
prised to receive an email
from his retirement-age
pitching coach Brent Strom
at about 4:30 p.m. last Christ-
mas Eve. Subject line: “Some
thoughts…”

Kelly expected holiday
greetings. He was wrong.

“I was thinking it would
say, like, ‘Merry Christmas!
Hope you’re enjoying it with
your family,’” Kelly said re-
cently. “It was the exact op-
posite of that. It was num-
bers and stats from the last
year showing how I could im-
prove going into the next
season.”

On Saturday night, Kelly
shut down the powerful
Texas Rangers offense in
Game 2 of the World Series.
He allowed just one run over
seven innings in Arlington,
becoming the first pitcher to
complete seven innings in a
World Series game since
2019. It was a career night
for the 35-year-old starter,
who had his best season in
2023 to even the Series head-
ing back to Arizona.
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Diamondbacks pitching coach Brent Strom, right, chats with pitcher Brandon Pfaadt.

league pitcher in the 1970s,
appearing in a tidy total of
100 games.

“I’ve never forgotten how
difficult it can be,” Strom
said. “I tell people that I was
a 20-game winner and every-
one gets excited. Then, I tell
them that it took me three
years to get those 22 wins.”

Strom became the Astros’
pitching coach ahead of the
2014 season; at that time, the
organization was one of the
first to understand how to
quantify a pitcher’s spin rate
and how that might translate
to the way the ball crosses
the plate.

Eventually, Strom ran out
of challenges in Houston.

“I was planning on retir-
ing,” Strom said.

His decision to join the Di-
amondbacks raised eyebrows.
Why would one of the most
beloved coaches—leave a pe-
rennial contender for a team
that had lost 102 games the
year before?

“The wins are fun, but I
love to see little things,”
Strom said. “Moving a
pitcher on the rubber, talking
about pitch sequencing, and
then seeing him put it into
play.”

Kelly laughed as he re-
read the email from Strom,
the 75-year-old coach who
had joined the Diamondbacks’
staff in 2022. Strom had
seemed set to retire when he
resigned from the Astros’
coaching staff after the 2021
season, but an opportunity to
raise a new generation of
pitchers with the Diamond-
backs—“down the road” from
his home in Tucson—brought
him back to the dugout.

Out in Tucson, Strom was
paying no mind to the timing
of his correspondence with
his starting pitcher.

“If something comes to
my mind, I want to get it off
my mind so I can go on to
something else,” Strom said.
“It’s like all of us in elemen-
tary school. We have two
choices. You can go play and
do your homework, or you do
your homework first and go
play. I will do my homework
first and then go play so that
I don’t have to think about
it.”

The metaphor is apt as
Strom’s greatest strength as a
pitching coach is his insatia-
ble interest in learning about
the craft that has defined his
life. He was briefly a major-

BY LINDSEY ADLER

The 75-Year Old Pitching Guru
Behind Arizona’s Surprise Run

Michigan
Pulls Offer
ToHarbaugh
A deal had been on the table until allegations

of sign stealing in the program scuttled talks

The University of Michigan has
rescinded a new contract offer for
head football coach Jim Harbaugh
in the wake of a sign-stealing scan-
dal that has rocked one of the fa-
vorites to play for college football’s
national championship, according to
a person familiar with the matter.

The move is the first sign that
the school may be hesitant about
its future relationship with the
famed coach who revived its foot-
ball program and is frequently cited
as a candidate for jobs in the NFL.
Harbaugh’s pay had been cut during
the pandemic, but he was given a
new contract just last year after
bringing the team back to national
prominence.

The Wolverines’ title chase this
year put him in line for another
raise. Michigan recently had made
an offer that would have made Har-
baugh the highest-paid coach in the
Big Ten, before the school pulled it
once the sign-stealing allegations
rocked the school, the person said.

A spokesman for the athletic de-
partment said the school, athletic
department and personnel—which
would include Harbaugh—don’t
comment on employment contracts
until they are completed and fully
executed.

The NCAA is investigating
whether Michigan executed a
scheme to illegally steal oppo-
nents’ play-calling signs. On Oct.
20, Michigan suspended a football
staff member named Connor Stal-
ions after a report that the NCAA
was investigating the school for
allegedly violating rules that ban
teams from in-person scouting of
future opponents.

The university’s pullback from
contract negotiations casts doubt
on Harbaugh’s future at Michigan,
even as he has led the Wolverines
to an 8-0 record, a No. 2 ranking
and favorite status at sportsbooks
to win a national championship.

Harbaugh, 59, returned to his
alma mater in 2015 with great fan-
fare. The coach, who had played as
a quarterback at Michigan, had
thrived while leading teams both in
college and the NFL and was hailed
as the great hope to restore the
once-powerful program. Michigan’s
last national title came in 1997,
when the Wolverines were crowned
champion in the AP Poll while Ne-
braska won the coaches’ poll. Har-
baugh got closer than ever in re-
cent seasons when he led Michigan
to back-to-back berths in the Col-
lege Football Playoff.

That run of success has included
consecutive wins over nemesis
Ohio State, which had won eight
games in a row in the rivalry. The
school’s offer of a new contract
meant it was willing to stick by the
coach even after he faced potential
discipline by the NCAA in connec-
tion with alleged recruiting viola-
tions.

Everything changed, though,
when Michigan football faced yet
another firestorm. After the sign-
stealing allegations broke, Har-
baugh said in a statement: “I do
not have any knowledge or infor-
mation regarding the University of
Michigan football program illegally
stealing signals, nor have I directed
staff members or others to partici-
pate in an off-campus scouting as-
signment.”

Subsequent media reports al-
leged that Stalions bought tickets
to more than 30 games of Michi-

gan’s future opponents over the
past three years. ESPN also re-
ported that there was evidence that
at one game, someone sitting in the
seat bought by Stalions held his
smartphone up and appeared to
film the home team’s sideline the
entire game. NCAA rules prohibit
any attempts to record the signals
opponents use to communicate
plays. Stalions hasn’t commented
on the allegations.

Even before the sign-stealing al-
legations caused an uproar in the
college football world, Harbaugh
had been under fire. The NCAA al-
ready had been investigating him
for alleged recruiting violations in
2021, leading to Michigan self-im-
posing a three-game suspension on
the coach to start this season. The
case remains open in part because
the NCAA and the school couldn’t
agree on a negotiated resolution.

It isn’t clear when the situation
will be resolved, but given the typi-
cal NCAA process, it could be next
year. Both the recruiting and sign-
stealing allegations could be prob-
lematic for Harbaugh under an
NCAA rule that says a head coach
is “presumed to be responsible for
the actions of all institutional staff
members who report, directly or

indirectly, to the head coach.” A vi-
olation of that rule can be a Level I
infraction, according to the NCAA,
the most serious kind.

The most severe penalty for a
coach, for repeat or aggravated vio-
lations, can include suspension
from coaching at his current and
any other NCAA school for a period
of time.

Harbaugh is at the pinnacle of
his college coaching career, having
led Michigan to a 33-3 record in the
past 2½ seasons, including two
consecutive Big Ten Conference ti-
tles. He is in his ninth season as
head coach at Michigan, where he
was a star in the 1980s under leg-
endary coach Bo Schembechler.

In 2020, however, Harbaugh was
at a low point. After Michigan
struggled to a 2-4 record during
the pandemic-shortened season, he
agreed to a halving of his base sal-
ary to $4 million.

The contract was laden with in-
centives, however, and the Wolver-
ines’ strong 2021 season earned
Harbaugh $2 million in bonuses. He
said he and his wife planned to do-
nate the money to athletic-depart-
ment employees whose salaries
were reduced in the financial
crunch of the pandemic.

In early 2022, Harbaugh agreed
to a five-year, $36.7 million deal
that would keep him at Michigan
through 2026.

His performance that season—
when Michigan went 13-1—and so
far in this one put him in position
for another raise. Harbaugh ranks
12th in the nation with roughly $8.2
million a year in total pay, accord-
ing to a USA Today database. Ala-
bama’s Nick Saban tops the list
with $11.4 million, and three Big
Ten coaches rank above Harbaugh.

A combination of factors—his
salary, his past success coaching
the San Francisco 49ers and his
run-ins with the NCAA—had previ-
ously led to questions about just
how long Harbaugh would stay at
Michigan. In recent offseasons, he
has interviewed for NFL coaching
gigs before staying at Michigan.

The pause on his raise in recent
weeks, parallel to the additional
scrutiny in the sign-stealing inves-
tigation, is likely only to increase
the speculation that Harbaugh may
decamp for the professional game
before the NCAA makes its ruling.
In the meantime, Harbaugh has
Michigan marching toward yet an-
other College Football Playoff ap-
pearance.

Michigan rescinded a contract offer that would have made Jim Harbaugh the highest-paid coach in the Big Ten.
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Doing Life
Together
The Soul of Civility
By Alexandra Hudson
(St. Martin’s, 416 pages, $29)

BOOKSHELF | By Meghan Cox Gurdon

Qatar Is the Mideast’s Honest Broker

Q atar doesn’t want an-
other war in our region.
Our objectives since the
start of the current con-

flict have been clear: to secure
the release of the hostages,
establish humanitarian corri-
dors for essential aid to Pales-
tinian civilians, and to end the
bloodshed and prevent further
escalation.

Over the past two decades,
our nation has cultivated a
reputation for mediating com-
plex disputes. Lasting peace
can be achieved only by build-
ing trust and understanding.
The foundation of our success
has been our ability to engage
with all sides.

Following the escalation in
Gaza, Qatar is in contact with
all parties, urging calm. Our
international partners such as
the U.S. have asked us to me-
diate to secure the release of
more hostages. We have been
engaged with Israel, other

countries and Hamas. The re-
lease of several hostages as a
result of Qatar’s mediation is
a positive step, but the situa-
tion remains delicate.

It is therefore deeply unset-
tling that false narratives
about Qatar have emerged in
the media with the apparent
intention of escalating the

conflict. These narratives cre-
ate obstacles for constructive
mediation efforts and aim to
derail negotiations. Almost as
soon as the conflict began, Qa-
tar became the target of a sus-
tained disinformation cam-
paign about the nature of our
role as a mediator for peace in
the region. These campaigns
have spread falsehoods about

the purpose of the Hamas po-
litical office in Doha and the
financial aid that Qatar pro-
vides to Palestinians. “Com-
mentators” assert that Qatar
is a funder and sponsor of
Hamas—which is untrue.

The Hamas political office
in Qatar was opened in 2012
after a request from Washing-
ton to establish indirect lines
of communication with Hamas.
The office has frequently been
used in mediation efforts,
helping to de-escalate conflicts
in Israel and the Palestinian
territories.

The presence of the Hamas
office shouldn’t be confused
with endorsement but rather
establishes an important
channel for indirect communi-
cation. Qatar’s pursuit of dia-
logue has always been con-
ducted in coordination with
our international partners,
and our priority has always
been peace and stability in
our region. Further, all hu-
manitarian aid from Qatar to
Gaza is delivered directly to

Palestinian families, while ad-
ditional Qatari funding pro-
vides electricity to power the
homes of Gaza’s two million
people. Qatari aid is distrib-
uted in full coordination with
Israel, the U.S. and United Na-
tions agencies such as the
World Food Program and the
Special Coordinator for the
Middle East Peace Process. It
is subject to strict guarantees
and controls along its route
through Israel into Gaza.

The release of several hos-
tages over the past week
shows that Qatar’s policy of
engaging with all sides can
yield positive results. Avoiding
the further loss of civilian lives
and securing the release of
hostages should be the priority
for all. Open channels of com-
munication can lead to lasting
peace. Qatar will continue to
pursue such engagement, sup-
ported by the U.S. and other
partners around the world.

Mr. Al Thani is Qatar’s am-
bassador to the U.S.

By Meshal bin Hamad
Al Thani

We don’t endorse
Hamas and have been
targets of a campaign
of disinformation.

OPINION

S ince the pandemic, it’s common to hear laments that
America’s social order is breaking down. It is well
understood, too, that ours is rapidly becoming a low-

trust society, one marked by punitive constraints on free
expression and bitterly polarized politics.

Cultural analysts point to the causes of our distress.
Alexandra Hudson offers a corrective to it. In “The Soul of
Civility,” she makes a heartfelt case that Americans are far
from the first people to struggle to “do life together”
harmoniously and that we individually have the power,
even the obligation, to make inward changes to improve
our communal lot. She believes we must rededicate
ourselves to principles of kindness, self-respect and
consideration for others: in short, civility.

By civility, Ms. Hudson, a
great-books advocate and
adjunct professor in
philanthropy at Indiana
University, doesn’t mean
merely making an effort to get
along with others by
exhibiting politeness, decorum
or good manners. These are all
emollient practices and
certainly not unwelcome, but
she wants readers to convert at
a deeper level. Civility, she
writes, is not a technique but a
disposition, “a way of seeing
others as beings endowed with
dignity and inherently valuable.”

Embracing this mind-set, she believes, “may be our only
hope for navigating and emerging from our fraught and
divided present times.”

How does a person suffused with civility behave? He (or
she) makes eye contact with others, offers and accepts
hospitality, tactfully speaks the truth, welcomes
disagreement without rancor, cultivates humility and a
habit of curiosity, and avoids dispensing either flattery or
abuse. A civil person is a trustworthy friend, a thoughtful
conversationalist, a solid citizen, a good egg.

You might think it not a high bar to clear, but it is. That
humanity has forever struggled to strike a balance—
between passion and propriety, between civility and
incivility—is clear from the depth and breadth of the
sources that Ms. Hudson draws on to make her case. She
cites the precepts of a pharaonic adviser in Egypt who
some 4,000 years ago compiled the world’s oldest list of
maxims for living well. Ptahhotep’s instructions apply as
well in the era of social media as they must have done in
the age of papyrus. “If you meet a disputant in the heat of
action . . . pay no attention to his evil speech,” he warns.
“Your self-control will be the match for his evil utterances.”

In fourth-century B.C. Athens, the orator Isocrates
counseled: “Be courteous in your manner, and cordial in
your address.” Erasmus, the “intellectual superstar” of the
Renaissance, sought to convey in his writing (which
included a guide to etiquette) the notion that, as Ms.
Hudson writes, “virtue and true freedom of the soul consist
of self-governance, controlling one’s baser impulses and
passions in the name of a higher principle—namely,
friendship and community with others.” In our own time,
the comedian Larry David, whom Ms. Hudson calls “the
most astute modern observer of civility,” illuminates the
value of social norms on his television show by breaking
them and making viewers wince.

In every part of the world and in every era, it seems,
sensible people have concluded that life is pleasanter and
more sociable when we control our tempers and strive to
respect others whether or not we like them—or, especially
in our own excited time, whether or not they share our
opinions. If this seems obvious, well, it isn’t. Thinkers
across the ages wouldn’t have felt compelled to formulate
schemes to inculcate civility and decency were men and
women generally not inclined to fly off into excesses of
selfish thinking and vile action.

“The Soul of Civility” emanates a spirit of such gentle
goodness that, alas, it can be a little treacly. In the hopes of
enlisting the reader’s enthusiasm, Ms. Hudson refers
somewhat too often to herself and the reader as a kind of
cozy team by using phrases such as “in our last chapter,”
and “as we’ve learned.” Her writing is otherwise sensitive
and intelligent, and she presents useful exemplars not only
of admirable conduct but also of deplorable (Theranos
founder Elizabeth Holmes for her perfidy, the fictional
Hannibal Lecter for his cultured barbarism). That she
iterates similar arguments mounted by different people
unfortunately gives a feeling of sameness to some passages
that borders on repetitive. Indeed, a quotation of Marcus
Aurelius appears, verbatim, twice in 15 pages.

Still, there’s a lot here. It’s edifying to be reminded of
the theological and practical underpinnings of Martin
Luther King Jr.’s commitment to nonviolent protest and of
Albert Schweitzer’s advocacy for the humanity and dignity
of colonized Africans. It’s charming to be reminded of
sprezzatura, the Italian “art of effortless effort” first
formulated in the 16th century, which in its ideal form
unites inner sincerity with outward polish. It’s likely to be
emboldening, for readers shy of expressing unpopular
views against the headwinds of received opinion, to read of
the bravura moral example of Edward Coles. Coles was a
neighbor of Thomas Jefferson, though a generation
younger, who privately and repeatedly reproached the
statesman for his hypocrisy in the matter of slavery. In
doing this, he fulfilled an important requirement of civility,
which is to show respect to oneself.

It is probably too much to hope that the message of
“The Soul of Civility” will reach the shoplifters, keyboard
warriors, feckless politicians and other authors of our
disorder. It is not too much to imagine that each reader,
buoyed by Ms. Hudson’s earnest persuasion and the
arguments and aphorisms of those she cites, will come
away from the book wanting to behave—and to be—a
great deal better. And if things get really hot, as Marcus
Aurelius reminds us, we always have the option of “having
no opinion.”

Mrs. Gurdon, a Journal contributor, is the author of
“The Enchanted Hour: The Miraculous Power of Reading
Aloud in the Age of Distraction.”

It turns out to be rather difficult tomanage
disagreementwithout rancor, to show self-
control and a consideration for others: to be civil.

The high cost of
declining Amer-
ican power in
the world is be-
ing felt in the
Middle East and
Ukraine. But it
doesn’t stop
there. Iran is
moving into the
Western Hemi-
sphere with no

effective pushback fromWash-
ington. The latest trouble comes
from the U.S.’s North American
neighbor, Mexico.

In response to a U.S. re-
quest that Mexico set up mi-
grant-processing centers
funded by Washington, Presi-
dent Andrés Manuel López Ob-
rador said no earlier this
month. Instead, he proposed a
regional summit, excluding the
U.S. and Canada, to discuss the
migration crisis.

Last week, at the gathering
with representatives of 10
Latin American governments,
Mr. López Obrador gave Presi-
dent Biden the middle finger.
Not literally, but the effect was
the same.

A photo taken at the meet-
ing features a smiling Mr. Ló-
pez Obrador with pro-Iranian
dictators Miguel Díaz-Canel of
Cuba and Venezuela’s Nicolás
Maduro alongside Colombia’s
President Gustavo Petro, a for-
mer terrorist and a card-carry-
ing Israel hater.

Honduras’s President Xio-
mara Castro, a Cuba sympa-
thizer and wife of Manuel Ze-
laya, the former Honduran
president who famously tried
to extend his elected term with

Iran’s Fellow Traveler in Mexico City
help from Hugo Chávez, was
also in the picture. So too was
Haiti’s acting Prime Minister
Ariel Henry.

This gang of six, according to
the Spanish daily El Pais, were
the heads of state who drafted
the communique that emerged
from the AMLO-organized con-
clave held in the state of Chia-
pas. It blames U.S. sanctions
against Cuba and Venezuela for
the migration crisis and de-
mands they be lifted uncondi-
tionally. The group also wants
debt restructuring. Mr. López
Obrador used the event to com-
plain that the U.S. spends too
much on defense and not
enough to help its neighbors.

It’s tempting to make fun of
the snapshot of the caudillos,
lined up in their crisp white
Guayabera shirts; Ms. Castro in
a green pantsuit. The group
looks straight out of central
casting for a parody about a
banana republic. They get no
points for originality either, by
asking for more money and
credit from Uncle Sam while
weaponizing migration to try
to get it.

Venezuela destroyed its pe-
troleum industry long before
the U.S. halted oil purchases
from the country and prohib-
ited American investment
there. Cuba can buy all the
food, medicine and telecom-
munications equipment it
wants from the U.S. and can
get almost anything else it
needs from the rest of the
world. But it has to pay Ameri-
cans in cash, which is a prob-
lem for a bankrupt regime
with a deadbeat reputation.

The sanctions claim isn’t se-
rious. But AMLO’s coziness
with Havana, Caracas and Bo-
gotá, all of which have links to
Tehran, is deeply troubling.
The U.S. is teetering on the
brink of war with totalitarians
in the Middle East, and there
was a time in the not-so-dis-
tant past that Mexico was on

the side of democracy. Even if
Mexico has given up on human
rights, it isn’t in the country’s
interest to undermine the sta-
bility of its largest trading
partner. Nevertheless Mr. Ló-
pez Obrador seems to be play-
ing footsie with the amigos of
the mullahs.

Tehran already has its teeth
sunk into Cuba, Venezuela and
Nicaragua. In February, Iran’s
Foreign Minister Hossein
Amir-Abdollahian visited all
three. Bolivia has deepened its
political and security ties with
Iran since 2007 and in July the
two sides signed a bilateral de-
fense agreement.

As far back at 2015 Peruvian
political and security analyst
Dardo López-Dolz testified on
Capitol Hill about the growing
influence of Hezbollah and Ira-
nian cells inside his country.
Earlier this month, Peru’s head
of antiterrorism alleged that
Iran has recruited and trained

Peruvians who have engaged
in violent extremism against
the democratic government of
President Dina Boluarte. Mr.
López Obrador has refused to
recognize Ms. Boluarte, who
replaced former President Pe-
dro Castillo after he tried to
seize absolute power by clos-
ing Congress.

Iranian access to the region
is growing through countries
where socialists get to power.
The Biden administration pre-
ferred left-wing Luiz Inácio
“Lula” da Silva to the conserva-
tive Jair Bolsonaro in Brazil’s
2022 presidential election.
Shortly after Team Biden’s ideo-
logical ally was back in office in
Brasilia, he let two Iranian war-
ships dock in Rio for a week.

Mr. Petro, whose progres-
sivism is also favored at the
White House, is even more of a
problem for U.S. security inter-
ests. Iran’s soft-power network
has been getting closer to the
government in Bogotá, which
has been entertaining Iranian
ambassadors from around the
region. Mr. Petro has refused
to condemn the Hamas attacks
and has called Israel’s re-
sponse “genocide.”

Colombia has been facilitat-
ing migration from South
America through the Darién
Gap and, like Venezuela and
Nicaragua, it may be helping
Middle Easterners who want
to inflict harm on Americans
get into the region so they can
get to the U.S. border. Mexico’s
alignment with these Iranian
proxies is a warning to Wash-
ington.

Write to O’Grady@wsj.com.

President López
Obrador seems to be
playing footsie with
Iranian allies.

AMERICAS
By Mary
Anastasia
O’Grady

San Francisco
Why are FBI
agents raiding
homeless tents
in San Fran-
cisco? Despite
the city’s spend-
ing billions on
homelessness,
the number of
“unhoused”—as
p rog re s s i v e s

say—has continued to soar
alongside crime and opioid
deaths. The tent encamp-
ments littering its streets
have made the city a laugh-
ingstock. Los Angeles, San
Jose, San Diego, Seattle, Port-
land, Ore., and others also
have tent cities. How can this
be in the world’s wealthiest
country? Does the U.S. not
have the will to even try to
fix this anymore?

Money won’t solve home-
lessness, but changing or
clarifying three laws and is-
suing an executive order
would put a serious dent in
it.

Start with Martin v. Boise
(2018) and Grants Pass v.
Johnson (2023), Ninth U.S.
Circuit Court of Appeals
cases that say “anticamping”
ordinances and arrests are
unconstitutional—cruel and
unusual punishment—if the
homeless lack “access to ade-
quate temporary shelter.”
That sounds humane but has
serious unintended conse-
quences. The homeless flock
to cities that allow them to
sleep in tents on public prop-
erty. Residents suffer, cruelly
and unusually.

Perhaps a small tweak
could allow tent sweeps if
shelters were available within

Three Ideas to End Tent Cities
60 miles. If Florida Gov. Ron
DeSantis and Texas Gov. Greg
Abbott can bus illegal immi-
grants thousands of miles to
Nantucket and Manhattan,
why can’t mayors bus the
homeless to shelters an hour
away? Twenty-plus cities, in-
cluding San Francisco, want
the Supreme Court to reverse
Martin and Grants Pass for
“the overall well-being of the
community.” It should.

Here’s another bad law: In
2014, California voters passed
Proposition 47, also known by
its ballot title: “Criminal Sen-
tences. Misdemeanor Penal-
ties. Initiative Statute.” Under
Proposition 47, California Pe-
nal Code 459.5 defines shop-
lifting as a misdemeanor that
involves stealing items valued
at under $950 from an open
business during its regular
hours. So stupid.

This is why San Francisco
criminals casually stroll
through stores filling trash
bags with goods, careful to
stay under $950. Nordstrom
closed its flagship store.
Target, Old Navy, Walgreens
and Banana Republic also
have closed stores. Many of
these stolen goods are sold
mere blocks away at an
open-air market in Bart
Plaza. Make it a felony to
steal goods worth more than
$100 instead of $950—and
enforce it—and a lot of
crime would disappear.

Now add bail: Former San
Francisco District Attorney
Chesa Boudin ended cash
bail. No wonder he was re-
called and tossed out last
year. His replacement, Brooke
Jenkins, announced: “It is the
policy of the San Francisco

District Attorney’s Office not
to seek cash bail in criminal
cases, except in certain mis-
demeanor cases where the
law provides a court with no
other choice to protect public
safety.” Same old, same old. A
new zero-bail policy took ef-
fect in Los Angeles on Oct. 1.

Perhaps this policy is why
San Francisco has such a
large repeat-offender prob-
lem, especially for drug of-
fenses. Judges release ar-
rested dealers—more than
500 open bench warrants ex-

ist for failure to appear—and
many juries won’t convict.
One juror voted not guilty
and said the defendant, who
was charged with dealing fen-
tanyl, was “coerced into sell-
ing drugs against his will.”
C’mon. Last year 647 people
died from an unintentional
drug overdose in this city.

I’ve often heard the claim
that homelessness isn’t a
housing problem, it’s an ad-
diction problem. Recently, FBI
agents were seen raiding
homeless tents on Van Ness
near City Hall in San Fran-
cisco as part of Operation
Overdrive, taking over for lo-
cal law enforcement to com-
bat drug trafficking. The city
is swamped with fentanyl
dealers, many from Honduras.
The San Francisco Chronicle
highlighted an area of Hondu-

ras, Siria Valley, where many
of the city’s drug dealers
come from.

How did they get into the
U.S.? Of course you know. The
Biden administration’s open-
border policy means fentanyl
dealers are free to enter and
kill U.S. citizens. And San
Francisco is a “sanctuary
city,” attracting dealers by
shielding them from deporta-
tion if they get arrested. An
executive order from Presi-
dent Biden could immediately
end this drug traffic. Instead,
he lets in Honduran fentanyl
dealers so the FBI can arrest
them in the tent cities of San
Francisco. It’s lunacy.

California lawmakers are
worthless. They recently re-
jected three important drug
bills, including one with in-
creased penalties for posses-
sion of large amounts of fen-
tanyl. That’s what happens in
a one-party state. San Fran-
cisco Mayor London Breed re-
cently introduced several bal-
lot initiatives, but none to
solve the homeless problem.
Where’s the governor? When
Gavin Newsom was sworn in
as mayor of San Francisco in
2004, he announced a “Ten
Year Plan to End Chronic
Homelessness.” We’re still
waiting. Surely this is a top-
of-mind problem for him.
Nope, last week he was in
China talking about the cli-
mate. Thanks, Guv.

California leaders are
missing in action on the
homeless crisis, ruining once-
iconic cities. Fixing anticamp-
ing, shoplifting and cash-bail
laws, plus issuing a border
order would help a lot.

Write to kessler@wsj.com.

Changing a few laws
and tightening border
security could reduce
urban homelessness.

INSIDE
VIEW
By Andy
Kessler
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State Tax Masochism by the Sea

O ne great benefit of America’s federalist
Constitution is policy competition
among the states. Voters in Florida

don’t have to live under New
York’s laws, and Americans
and businesses can vote with
their feet by moving across
state lines.

That truth came into focus
again last week when the Tax
Foundation released its annual ranking of
state business tax climates, and there’s a
yawning gap between the winners and losers.
The best performers ease commerce by forgo-
ing major taxes. The worst stack up punishing
rates, making new business much more diffi-
cult and costly.

A gang of Democratic-run coastal states
make the bottom of the list. Dead last is (of
course) New Jersey with its 11.5% top corporate
tax rate, followed by New York (7.25%), Califor-
nia (8.84%), Connecticut (7.5%) andMassachu-
setts (8%). Minnesota (9.8%) is the Midwest
outlier, coming in 44th of 50 states.

The corporate rates don’t match the order
of the Bottom 10 exactly because other vari-
ables count toward the tax-climate score. The
ranking gives a higher negative weight to in-
come and sales taxes, plus a penalty for states
that have complex tax codes.

Top ranking went to a trio ofWestern states
where governments don’t touch individual in-
come: Wyoming, South Dakota and Alaska.
They differ widely on the rest of the details.
Alaska and South Dakota rely on property
taxes, whileWyoming leans on charges such as
highway tolls. But all of them fund limited gov-
ernments from a broad base of taxpayers, in-
stead of putting a huge burden on a small group

of businesses and high earners.
Somemore populous states achieve the same

feat. Fourth-ranked Florida manages to keep
taxes on business and sales
close to the national average,
despite having no individual
income tax. North Carolina
and Indiana claim the ninth
and 10th spots with modest
corporate rates, which have

helped their major cities surge as regional busi-
ness capitals.

Differences among states are driving busi-
nesses to pack up for better climes. Nearly 150
publicly traded companies moved their head-
quarters across state lines in 2022, the highest
rate in the past six years. Top destinations were
Florida, Texas, Arizona and Utah.

The most-fled states include New York and
California, plus the lower-tax outlier of Wash-
ington state, which still lacks an income tax but
has imposed a 7% tax rate on capital gains that
may soon get a hearing in the U.S. Supreme
Court as unconstitutional.

The Tax Foundation notes how tax competi-
tion has ramped up in recent years. Arizona
climbed five spots in the ranking to No. 14 by
cutting its income tax to 2.5%, the lowest non-
zero flat tax rate in the country. Colorado
stands out among Democratic-controlled states
with a fairly low 4.4% top corporate rate, yet
it dropped six spots as states like Mississippi
and Wisconsin cut their taxes.

Business owners on the costly coasts are un-
likely to get much relief soon, but competition
may help restrain some states from pushing
taxes even higher. If not, at least CEOs and cor-
porate boards have a handy list of new potential
home bases to check out.

A state tax ranking
shows why business is
fleeing the coasts.

A Supreme Court Social-Media Test

S ome lower courts have divined in the
First Amendment’s penumbra a right to
follow politicians on social media. On

Tuesday the Supreme Court will consider
whether the Constitution bars public officials
from blocking constituents on their personal
accounts (O’Connor-Ratcliff v. Garnier and
Lindke v. Freed).

Michelle O’Connor-Ratcliff and T.J. Zane,
elected school board members in California,
used personal Facebook and Twitter accounts
they created while running for office to cam-
paign and inform constituents about education
news. The officials blocked two parents for
making “repetitious and non-responsive com-
ments” on their pages.

The blocked parents sued, arguing the board
members abridged their speech rights. The
school district didn’t control the social-media
accounts or spend money to maintain them,
but the parents said the board members’ job-
related communications converted the pages
into de facto public forums.

The Ninth Circuit Court of Appeals agreed,
ruling thatmembers “acted under color of state
law” because “they clothed their pages in the au-
thority of their offices and used their pages to
communicate about their official duties.”

Several appellate courts have adopted the
Ninth Circuit’s “appearance and content” test
for determining when public officials are en-
gaging in “state action” when they block con-
stituents on personal accounts. But this test
lacks a clear basis in the Constitution or the
Supreme Court’s state-action precedents.

Such a broad interpretation of state action
would infringe on the First Amendment rights
of government officials by restricting how they
can communicate with the public. James Freed
argues this point in a second case the High
Court will hear Tuesday.

Mr. Freed created his Facebook account
while in college more than 15 years ago. When
he was hired as City Manager of Port Huron,
Mich., in 2014, he opened up his page to the
public, including posts about his personal life
and public announcements.

When Kevin Lindke, a city resident, posted
disparaging remarks on Mr. Freed’s personal
page, Mr. Freed blocked him. Mr. Lindke sued
Mr. Freed for violating his speech rights. The
Sixth Circuit Court of Appeals tossed the law-
suit, holding that a public official engages in
state action only when performing a legally
mandated “duty of his office” or invoking the
“authority of his office.”

Though Mr. Freed sometimes posted about
his job, “he was acting in his personal capac-
ity—and there was no state action,” the Sixth
Circuit held.While the Supreme Court has iden-
tified three different tests for reviewing state
action, the Sixth Circuit noted that none “make
clear the distinction between public officials’
governmental and personal activities.”

The High Court now has an opportunity to
clarify its standard. In 2014 the Justices held
that a government worker’s speech isn’t trans-
formed into government speech merely be-
cause it “concerns information acquired by vir-
tue of his public employment.” The same is
true for their use of social media.

As the Justice Department argues in its
amicus brief, the Ninth Circuit’s interpreta-
tion could subject much of the “speech of
public officials and employees to constitu-
tional restrictions” that would “make those
officials and employees less willing to speak
in the first place” and “reduce, not enhance,
free speech and public discourse.” Americans
have many platforms to criticize public offi-
cials without invading their personal social-
media pages.

Mike Pence Makes a Gracious Exit

M ike Pence’s decision to end his presi-
dential campaign on Saturday was a
recognition of political reality and

the need to consolidate the
GOP field against Donald
Trump. Others will have to
follow his lead, preferably be-
fore the end of the year.

“Traveling across the coun-
try over the past six months,
I came here to say it’s become clear to me, this
is not my time,” the former Vice President said
in Las Vegas at the Republican Jewish Coalition
summit.

By temperament and experience, Mr. Pence
wouldmake a good President. But his campaign
of traditional conservative policies and civility
never caught on. MAGA voters wouldn’t forgive
him for standing up to Mr. Trump’s attempt to
overturn the 2020 election, while anti-Trump
voters wouldn’t forgive his four years as Mr.
Trump’s loyal number two.

Mr. Pence deserved better because in per-
sonnel choices and policy advice he was crucial
to the successes Mr. Trump had as President.
He steered the former President toward his
better cabinet choices and advisers, such as ed-
ucation secretary Betsy DeVos. If he was some-
times too wincingly loyal amidMr. Trump’s im-
pulsive policy riffs—Kim Jong Un is a helluva
guy—that was the price of maintaining influ-
ence behind the scenes.

Critics who say he should never have ac-
cepted the VP nod should thank heaven he was
there on Jan. 6, 2021. Mr. Pence stood up toMr.
Trump’s public and private pressure to stop the
electoral vote count. He followed his con-
science to recognize the constitutional limits

of his role, and he did the right thing in a politi-
cal crucible, though he had to know he was
damaging his future presidential prospects. He

deserves the public’s grati-
tude.

Mr. Pence also made a con-
tribution this year in calling
out the drift among some of
his GOP competitors toward
isolationism. He may have

been the wrong messenger, but he offered a
message that Republican voters should hear
about Russia, Iran, China and an unprepared
America. Hamas’s murderous invasion of Israel
is a reminder of what can happenwhen a nation
begins to believe it is safe from its enemies be-
hind walls—or two oceans.

Mr. Pence didn’t endorse another candidate,
but perhaps he will as the primaries approach.
Mr. Trump said Saturday that Mr. Pence should
endorse him as an act of loyalty for having cho-
sen him as his runningmate, butMr. Trump be-
trayed Mr. Pence with his post-election pres-
sure to betray the VP’s oath of office.

The GOP nominating race is frozen for now,
with Mr. Trumpmaintaining a big lead and ev-
eryone else far behind. Many Republican voters
have been sticking with Mr. Trump as a rebuke
to the Democratic prosecutors who have in-
dicted him four times.

But many of those same voters also say they
are open to someone else. A surprising candi-
date usually breaks out as the voting ap-
proaches in Iowa. If someone does surge, the
pressure will be on the others to get out. AsMr.
Pence has done during his admirable career, the
laggards will have to put the country above
their political ambition.

The former VP goes out
as a politician who put
his country first.

REVIEW & OUTLOOK

OPINION

Ambulances, Terrorism and the Face of Evil
In “Your Periodic Reminder That

Evil Is Real” (op-ed, Oct. 25), Lance
Morrow writes of Hamas’s massacres
as well as the story of an ambulance
from the West Bank whose trip to
transfer Mr. Morrow’s friend to an Is-
raeli hospital was delayed for longer
than necessary by Israeli soldiers at
the border. Those soldiers were
wrong, and I’m sorry—no excuses.

I am also sorry that the border pa-
trol has to stop ambulances at all.
This was necessitated when Palestin-
ians started using ambulances to
smuggle weapons and explosives into
Israel. In January 2002, a Palestinian
Red Crescent paramedic, Wafa Idris,
blew herself up in Jaffa Road, Jerusa-
lem, killing one old man and injuring
nearly 150. In May 2002 in Ramallah,
in the West Bank, a bomb belt was
discovered hidden under a 6-year-old
boy, who was being transported in a
Palestinian ambulance to a hospital in
Israel. The bomb was discovered at a
checkpoint and disabled. The child
was then transported to the hospital
in an Israeli ambulance.

I am also sorry that the Palestinian
Authority has used the billions of dol-
lars donated by the international
community for terrorist activities and
lining their own pockets rather than
building its own state-of-the-art hos-
pitals where Mr. Morrow’s friend
could have been treated.

HOWARD GERSTEIN, M.D.
Jerusalem

Is Mr. Morrow familiar with 18-
year-olds? I bet the ones he knows

aren’t mandated to check cars that
may contain Molotov cocktails or
worse, but Israeli 18- and 19-year-old
soldiers are. These teenagers are
taught that it is on their heads if
Hamas terrorists enter Israel.

They also know that hospitals in
Palestine aren’t qualified to take care
of many patients, that the hospitals
in neighboring Arab countries won’t
take them and that the billions of
dollars the Palestinians receive in aid
won’t be used for them. Israel will
still admit Palestinian hospital pa-
tients, however, because this is what
Israelis do, even if it is an opening
for terrorists to exploit.

How can credence be given to what
started as a brilliant treatise on evil
when its denouement turns out to be
a discussion of the venial sin of a
teenager using his toe to press “En-
ter” on his keyboard?

DAHLIA PEYSER
Mountain Lakes, N.J.

I find it unsatisfactory that when
“a Cornell professor” is quoted by Mr.
Morrow as finding the Hamas terror-
ist attack on Oct. 7 “exhilarating” and
“energizing,” he isn’t credited by
name. Prof. Russell Rickford shouldn’t
be allowed to hunker down behind
the screen of anonymity while he
waits out his convenient “leave of ab-
sence” until the end of the semester.
Evil not called out by name is evil
empowered by the shadow in which it
is allowed to lurk.

JANET WEAVER
Huntington Beach, Calif.
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Retirees Can’t Rely on Inflation Adjustments
I take issue with one statement in

Mickey Levy’s otherwise excellent
op-ed “We’re Still Paying for the
Federal Reserve’s Blunders” (Oct.
26). He writes that “retirees are
largely protected by inflation-in-
dexed pensions and government-sub-
sidized healthcare.”

I spent more than 40 years serving
retirement plans as an actuary. Most
private-sector pensions, to the extent
they still exist, aren’t indexed to in-
flation. Many don’t provide any cost-
of-living adjustment at all. Public-sec-
tor pensions often do provide a
limited cost-of-living adjustment, but
they are almost never fully indexed to
inflation. In any case, since the finan-
cial crisis, many such plans have re-
duced or even eliminated cost-of-liv-
ing adjustments.

Social Security is indexed to infla-
tion (as measured by the CPI-W,
which may or may not reflect the ac-

tual effect of inflation on retirees),
but increases in Medicare premiums
often mean that the effective net in-
crease in Social Security benefits is
less than CPI-W inflation. This hurts
people at the lower end of the in-
come spectrum in particular.

Given the lack of defined-benefit
plans in the private sector, many
people today have to rely on 401(k)
balances to maintain their living
standard. Inflation erodes the real
value of those balances, making it
difficult to increase withdrawals to
the extent necessary to make up for
inflation. Maybe investment returns
will make up the difference, but for
an older person with a time-limited
investment horizon, that is far from
guaranteed.

I would say no, retirees are not
largely protected on this front.

BRIAN B. MURPHY
Huntington Woods, Mich.

Trump’s Lawyers From 2020 Pay the Price
Your editorial “The Trumpian Trag-

edy of Jenna Ellis” (Oct. 25) lays much
of the responsibility of what has hap-
pened to Jenna Ellis and Sidney Pow-
ell at the feet of Donald Trump. But
these people aren’t neophytes. They
know right from wrong, legal from il-
legal. They could have said no. They
sullied their own reputations.

SUE ROSS
Granbury, Texas

Your editorial reminds me of Ae-
sop’s fable of the two pots. A brass
pot convinces a clay pot to walk a
trail together, but as they bump into
each other, the clay pot is shattered
while the brass pot remains oblivious,
undamaged and uncaring. With for-
mer President Trump as the brass
pot, future clay pots should take care
they aren’t also broken when sharing
the same path. All the clay shards
along the way will serve as a clue.

MATT MORGAN
Frisco, Texas

Pepper ...
And Salt

The Other Affirmative Action
We are learning that the Supreme

Court didn’t go far enough in tidying
up our colleges when it derailed ra-
cial preferences in admissions
(“Hamas War Shows Us What Ameri-
can Universities Stand For” by Jason
Riley, Upward Mobility, Oct. 18).
Many schools still hire faculty and
administrators based on another form
of affirmative action: for left-leaning
ideology. Then, they “educate” stu-
dents while applying that bias. We
are seeing the unfavorable results as
certain faculty members and students
applaud Hamas’s heinous acts.

The courts aren’t responsible for
righting colleges’ left-listing hiring
practices, but the court of public opin-
ion, which includes university donors,
can and should pursue such efforts.

GREGORY MARSHALL
Marietta, Ga.

This Congress Is Not Going
To Be Able to Restrain Itself

A reader believes that neither the
1974 budget law nor other legislation
will control government spending,
concluding that “only a constitutional
amendment would address the lack of
congressional discipline” (Letters,
Oct. 20). But Congress can work
around even a constitutional amend-
ment. A budget deficit? Well then, a
balanced-budget amendment means
taxes must rise. Or nonsexy but nec-
essary infrastructure spending and
military appropriations regrettably
must be sacrificed in favor of mem-
bers’ pork. President John Adams
recognized the problem: “Our Consti-
tution was made only for a moral and
religious People. It is wholly inade-
quate to the government of any
other.” Voters need to choose a better
class of Congress; failure to do so
may yet prove fatal to our republic.

ROGER LEEMIS
Southfield, Mich.

Most Fatuous Nobel Prize?
In reviewing “Eurowhiteness” by

Hans Kudnani (Bookshelf, Oct. 26),
Tunku Varadarajan suggests, “Perhaps
the most fatuous recent bestowal of
the Nobel Peace Prize was its award
in 2012 to the European Union for the
‘advancement of peace and reconcilia-
tion’ on the continent.” Even more
fatuous was President Barack Obama’s
2009 Nobel Peace Prize merely for
not being President George W. Bush.

SHAWN CLARK
Sunnyvale, Calif.

.
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Riyadh, Saudi Arabia

W hen Franklin D. Roose-
velt and King Abdul
Aziz met to establish
U.S.-Saudi relations in
1945, the king never

shared with anyone the memoran-
dum of their conversations, believing
that his friendship with FDR de-
pended on goodwill and good faith,
not a scrap of paper.

Now his grandson Crown Prince
Mohammed bin Salman is the king-
dom’s de facto leader, and he is ac-
tively trying to revive Saudi-U.S.
friendship by doing the opposite. The
crown prince seeks a formal Senate-
ratified treaty codifying a new set of
mutual commitments between Ri-
yadh and Washington.

The translator for Abdul Aziz’s
meeting with FDR later revealed that
the king had given the president his
advice about European Jewish survi-
vors of the Nazi genocide: “Give

them the choicest lands and homes
of the Germans who oppressed
them.” Instead, in 1948 FDR’s succes-
sor recognized the new Jewish state
in Palestine. Saudi Arabia never did.

That would change under the pro-
spective new U.S.-Saudi agreement,
which would include Israel as a third
party. The war in Gaza complicates
matters, but the U.S., Israel and Saudi
Arabia are still talking in an effort to
create a new, economically integrated
Mideast by bringing the dynamic Arab
state into overt peaceful relations
with Israel. In exchange, the U.S.
would sign new trade, security and
nuclear-enrichment deals with Ri-
yadh, which would make some

The Gaza war makes it
more difficult but also
reminds officials of the
horrifying alternative.

A Saudi-Israeli Peace Deal Isn’t Dead

pledges of its own, possibly involving
oil.

That the three parties continue to
hold out hope is a sign of how much
both Saudi Arabia and Israel believe
their cooperation could transform
the region. It was never going to be
easy. At any time, groups like Hamas,
Hezbollah and Palestinian Islamic Ji-
had have the capability to cause
chaos, as Hamas did with its Oct. 7
attack against Israel.

Yet the optimism now for an Is-
raeli-Saudi peace is rooted in the
hopelessness of the current Mideast.
Israel’s military might and strong
U.S. support proved insufficient to
guarantee the Jewish state’s security.
Iran and Hamas are exploiting the
Palestinian issue to undermine public
support for Israel across the region,
and even in the U.S., where univer-
sity campuses have hosted violent
anti-Israel demonstrations. Perhaps,
this thinking goes, the horrors of to-
day’s Mideast will motivate all par-
ties to take previously unthinkable
steps to resolve the Palestinian issue
and secure widespread Arab coopera-
tion in building a more integrated
and prosperous region.

There is a narrow line between
motivation and wishful thinking, and

the Saudis are anxious for an early
end to hostilities. Officials are telling
the Biden administration and a visit-
ing delegation of 10 U.S. senators to
persuade Israel not to invade Gaza or
do anything that will prolong or
widen the war. A short look at the
horrors of war could create new de-
termination to take risks for peace,
but prolonged exposure to death and
destruction could also breed a new
generation of angry Arabs who block
Saudi-Israeli rapprochement. Today’s
young Saudis, a majority of whom
are under 30, have never seen war as
their parents and grandparents did in
1967 or 1973. But if this current war
drags on, with television and social
media emphasizing Palestinian casu-
alties in Gaza, young Saudis could be
aroused against Israel.

To keep hope alive, Crown Prince
Mohammed is doing all he can to
maintain business as usual in Saudi
Arabia. When Hamas’s false claim
that Israel bombed a Gaza hospital
led to massive street demonstrations
across the Mideast, Europe and U.S.
college campuses, Saudi Arabia re-
mained quiet. To be sure, demonstra-
tions are risky in an authoritarian
state. But a visitor here sees no signs
that Saudi citizens are exercised over

events in Gaza. The crown prince has
set out the parameters for his citizens
by condemning the targeting of civil-
ians, calling for creation of a Palestin-
ian state, and ignoring Hamas to sup-
port the rival Palestinian Authority.

Last week the crown prince
hosted the president of South Korea,
and both attended the Future In-
vestment Initiative, an annual three-
day confab that draws Wall Street
titans and thousands of interna-
tional visitors. “The Phantom of the
Opera” opened in Riyadh, and the
city is hosting golf’s Ladies Euro-
pean Tour and a world heavyweight
boxing match. At the same time, Ye-
men’s Iran-backed Houthi militia
fired drones and missiles across the
kingdom toward Israel. But a U.S.
Navy destroyer in the Red Sea inter-
cepted them all—a vivid reminder of
the importance of U.S. military
might in the Middle East.

Foreign-policy observers here be-
lieve—or at least hope—that Iran
wants to avoid direct involvement in
this war because any attack by Iran
on Israel surely would prompt retali-
ation from Israel and could draw the
U.S. into hostilities. For its part,
Saudi Arabia is doing everything pos-
sible since restoring diplomatic rela-
tions with Iran this summer to avoid
inflaming Tehran. Still, it’s hard to
imagine Iran would simply accept a
new U.S.-Saudi-Israeli pact to cooper-
ate in the Mideast at Iranian expense.

With war clouds covering much of
the region, one thing is clear. Saudi
Arabia, having flirted with China and
Russia, recognizes that the U.S. is its
best—its only—security option.
Whether that will lead it to recognize
the Jewish state in the current envi-
ronment is unclear. But if lawmakers
put aside their negative perceptions
of Saudi Arabia to ratify a deal, it
will be because Israel throws its sup-
port behind Riyadh.

Ms. House, a former publisher of
The Wall Street Journal, is author of
“On Saudi Arabia: Its People, Past,
Religion, Fault Lines—and Future.”

By Karen Elliott House
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Antony Blinken and Crown Prince Mohammed bin Salman in June.

OPINION

Can Police
Simply Take
Your Car?

By Rob Johnson
And Wesley Hottot

S tephanie Wilson was never ac-
cused of a crime, but Detroit
police seized her car anyway.

For nearly two years, Ms. Wilson
asked to see a judge. But her re-
quests were ignored, and, instead,
she was forced to attend repeated
pretrial conferences with prosecu-
tors. Missing one would automati-
cally mean losing her car forever.

Ms. Wilson insisted she had done
nothing wrong. Prosecutors took the
car because they alleged her ex-boy-
friend had used it to transport
drugs, even though he was never
charged with a crime and no drugs
were found in the car. More impor-
tant, the car belonged to Ms. Wil-
son, not her ex. Still, prosecutors re-
fused even to let Ms. Wilson retrieve
her child’s car seat from the car
while she waited for a judge to hear
her case.

This is civil forfeiture—a legal
mechanism that allows the govern-
ment to seize property because the
government alleges the property is
connected to a crime. Because the
property, not its owner, is formally
the “defendant,” considerations of
due process—such as a right to a
speedy trial—go out the window.

On Monday the Supreme Court
will hear a case to decide whether
the Constitution requires a prompt
hearing after law enforcement
seizes vehicles for civil forfeiture.
The plaintiffs in Culley v. Marshall
had their vehicles seized because a
family member and friend allegedly
possessed drugs while borrowing
them. Law enforcement held each
car for over a year without a hear-
ing.

As attorneys who litigate civil-
forfeiture cases, we have seen first-
hand the cost routine delays impose
on innocent Americans. Victims of-
ten wait years for their cases to be
heard. Without a vehicle, their lives
are thrown into chaos, forcing them
to miss school, work and medical
appointments or fall back on often
unreliable public transportation.

Prompt hearings are no panacea,
but they could make a difference.
Almost two years after Ms. Wilson’s
car was seized, a judge ordered it
returned. But the car had sat in an
impound lot that whole time, and
the brake and fuel lines were so cor-
roded that it was no longer usable.

Delay also magnifies pressure to
settle. In many of our cases, prose-
cutors have offered to return seized
property in exchange for a cash pay-
ment or a partial forfeiture. Prose-
cutors offered to return Ms. Wilson’s
car promptly if she paid $1,800.
Such tactics are particularly trou-
bling because when the government
takes property using civil forfeiture,
it goes to fund the budget of the
seizing agency.

In Culley v. Marshall, the state of
Alabama argues that prompt hear-
ings would be unworkable because
police need time to investigate after
they take cars. But that gets the
working of the justice system back-
ward. Police need to investigate be-
fore they take property, not after. If
it’s unclear property is involved in a
crime, police shouldn’t seize it in
the first place.

The Sixth U.S. Circuit Court of
Appeals—almost certainly with one
eye to the pending Supreme Court
case—recently held that the failure
to provide a prompt hearing in Ms.
Wilson’s case violated due process.
The Sixth Circuit delved into the rel-
evant history and found that the de-
lays built into Detroit’s forfeiture
laws were inconsistent with found-
ing-era practice. As the Sixth Circuit
wrote, the Detroit officials who de-
nied Ms. Wilson a hearing were “no
Alexander Hamiltons.” Judge Amul
Thapar had even stronger words,
writing in concurrence that the
county’s willingness to return cars
for a fee shows the “scheme is sim-
ply a money-making venture—one
most often used to extort money
from those who can least afford it.”

The majority held that Detroit
should be required to provide a
hearing within two weeks of seizing
cars. Judge Thapar would have re-
quired a hearing within 48 hours.

The Supreme Court should take a
page from the Sixth Circuit. If the
government takes a person’s car—
for many, their most crucial asset—
then it should at least provide a
speedy hearing.

Messrs. Johnson and Hottot are
senior attorneys with the Institute
for Justice, which represents Ms.
Wilson.

Due-process principles
require the Supreme Court
to impose limits on the
practice of civil forfeiture.

‘Sorry’ for Being So Blunt

W hat a luxury anonymity is.
In the Dark Age of cancel
culture, the un-self-con-

scious behavior and unpoliced
thoughts of a private citizen are un-
derrated. Yes, the fervent hordes
clattering around TikTok and reality
TV attest that many still prize celeb-
rity, influence and their attendant fi-
nancial promise. But fame’s pitfalls,
heightened by the eternal internet,
also are underrated.

Consider Emily Blunt, a movie
star who recently prostrated herself
after being savaged online for fat-
shaming. Her offense? Describing a
woman who served her at Chili’s as
“enormous.” Ms. Blunt unleashed
the epithet more than a decade ago
on “The Jonathan Ross Show,” a U.K.
television program where she was
appearing to flog her latest film. Mr.
Ross, who like Ms. Blunt is British,
was whooping it up with his guest
about lavish food portions in the
New World, joking that “you can see
why so many of our American
friends are enormous.” Ms. Blunt
joined in with her account of the
meal at Chili’s—“the girl that was
serving me was enormous”—without
specifying which outpost in the na-
tionwide chain she patronized.

As she mimicked the woman’s ac-
cent—“Did anyone ever tell you you
look a lot like Emily Blunt?”—host
and audience laughed along. Enter-
taining and unkind? Of course. Rag-
ingly offensive? Come on.

When the interview aired in 2012,
it didn’t raise eyebrows. But after a
clip of the chat reverberated re-
cently around the internet, com-
menters let loose a shower of vitriol

that made “enormous” sound benign
by comparison, slamming Ms. Blunt
as “fatphobic,” “horrible”—and far
worse. The actor swiftly issued a
fulsome apology in a statement to
People magazine: “I’m appalled that
I would say something so insensi-
tive.” She added, “I’m so sorry for
any hurt caused. I was absolutely
old enough to know better.”

Is it progress that in 11 years our
sensibilities became so refined that
“enormous” is beyond-the-pale cruel
and insensitive? How, then, to rec-
oncile that delicate stance with the
vulgarities, profanity and garden-va-
riety coarseness in popular enter-
tainment, everyday speech and so-
cial media? If the goal is civility and
tolerance, what is accomplished by
assailing someone for heedless un-
kind speech?

Ms. Blunt is a performer and her
career hinges on audiences paying
to watch her. Hence her mea culpa,
which of course also was dissected
online.

Happily, things are different for
private citizens not in the limelight,
who don’t make movies and promote
them on talk shows. One likes to be-
lieve we can think and speak
freely—and preferably, kindly—
about our servers, whether enor-
mous, emaciated or somewhere in
between.

Perhaps not. In its write-up of
l’Affaire Chili’s, TMZ.com—which
knows a thing or two about fame’s
pluses and minuses—signed off with
a cheery yet ominous tip: “Get those
written statements ready, folks—
they’re coming for all of us!”

Ms. Cronin is an associate edito-
rial features editor at the Journal.

By Brenda Cronin
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Brace for the Wind and Electric-Vehicle Bailouts
Ford assured inves-
tors last week that
its generous deal
with the United
Auto Workers
wouldn’t threaten
its profitability.
Maybe. The same
can’t be said of its
electric vehicles,
which lost $3.1 bil-
lion during the first

nine months of this year.
Those losses will doubtless grow,

and anyone who thinks Washington
won’t give auto makers another bail-
out should think again. Last week
Munich-based Siemens Energy, one
of the world’s top wind manufactur-
ers, said the German government is
prepared to extend as much as €16
billion (or $16.9 billion) in state guar-
antees to rescue it.

Government has invested too
much politically and financially in re-
newables and electric vehicles to let
the companies go bust.

In June Siemens blamed a “sub-
stantial increase in failure rates of
wind turbine components” for its
mounting losses—about $4.8 billion
this year—and warned that its finan-
cial problems could drag on for years
as it repairs and replaces faulty
equipment. The company has a back-
log of orders from wind developers
chasing government subsidies, but
banks won’t extend credit because of
its financial troubles. Siemens wants
Berlin to issue loan guarantees on the
faulty premise that its failure could
endanger the country’s economy and
national security. Wind is the new
too-big-to-fail enterprise.

German leaders worry that Chi-
nese manufacturers will take over
wind manufacturing as they did so-
lar-panel production a decade ago
and are now doing with electric vehi-
cles. China boasts 10 of the world’s 15
largest turbine manufacturers and
can sell turbines at half the price of
European manufacturers, owing
largely to its cheap coal power.

“These technologies will be pro-
duced anyway, and the question is
whether Europe will have to import
them,” German Vice Chancellor Rob-
ert Habeck said Friday. That may be

true, but developers in Europe and
the U.S. are scotching wind projects
as rising costs and interest rates are
making them unprofitable.

American companies are also
pleading for government help. Large
offshore wind developers in Septem-
ber importuned New York’s Public
Service Commission to increase con-
tractual payments by an average of
48% to cover their costs. Regulators
rejected their requests.

Now developers are mulling
whether to cancel the projects if they
can’t coax more corporate welfare
out of the Biden administration. Den-
mark’s Orsted, the world’s top off-
shore wind developer, and U.S. gover-
nors in the Northeast are lobbying
the White House to boost subsidies in
the Inflation Reduction Act to cover
50% of wind project costs.

Taxpayers and electricity custom-
ers will inevitably have to pay more
to support wind energy, Orsted CEO
Mads Nipper said last month. “And if
they don’t, neither we nor any of our
colleagues are going to build more
offshore,” he warned. “It’s very sim-
ple.” Other wind executives are hand-
ing down similar ultimatums. One of
the largest U.K. power generators,
RWE, told the British government
last week that its payments to wind
developers would have to rise 70% if
it wanted more projects built.

The European Commission got the
message, and on Oct. 24 it announced
more financial support for wind de-
velopers. How long before auto mak-
ers start begging for bailouts as they
struggle to sell government-man-
dated EVs?

For now, auto makers are simply
pumping the brakes on their electric-
vehicle investments. Tesla recently
paused plans for a new factory in
Mexico. General Motors CEO Mary
Barra last week scrapped the com-
pany’s electric-vehicle production
goals, citing flagging demand.

Honda on Oct. 25 scuttled plans to
manufacture low-cost electric vehi-
cles with GM. EVs are “a pretty brutal
space,” Mercedes CFO Harald Wil-
helm said the next day. “I can hardly
imagine the current status quo is
fully sustainable for everybody.”

Ford joined the pileup and post-

poned $12 billion in planned electric-
vehicle investment, stating that buy-
ers weren’t willing to pay a premium
over gasoline cars—even with a
$7,500 federal tax credit and hefty
state subsidies. “The customer is go-
ing to decide what the volumes are,”
Ford CFO John Lawler said. Has the
company checked with its regulators
about that?

Perhaps auto executives are look-
ing at recent poll numbers, which
show Donald Trump leading Joe Bi-
den in key swing states. If Mr. Trump
or another Republican wins the
White House in 2024, he will no
doubt scrap the Biden administra-
tion’s electric-vehicle mandate and
California’s waiver under the Clean

Air Act that lets it set its own.
On the other hand, if Mr. Biden

prevails, auto makers will need more
government support—on top of the
hundreds of billions in the Inflation
Reduction Act—to meet his adminis-
tration’s aggressive mandates. Even if
auto makers succeed in building
lower-cost electric vehicles, there’s
no guarantee customers will buy
them.

Ford Executive Chairman Bill Ford
observed in an interview with the
New York Times this month that elec-
tric vehicles have become collateral
damage in a broader culture war:
“Some of the red states say this is
just like the vaccine, and it’s being
shoved down our throat by the gov-
ernment, and we don’t want it.”

He’s right. Progressives aren’t only
force-feeding the green-energy tran-
sition. They are pushing their sup-
posedly superior cultural values on a
public that doesn’t share them. If
government mandates backfire on
auto makers, taxpayers will be made
to pay for repairing the industry’s
wreckage.

Government is too invested
to let these companies go
bust, and taxpayers will be
charged for the repair job.
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BY DANIEL MICHAELS
AND DOUG CAMERON

TikTok
Staff Fear
Cuts Are
Coming

One of the first things you
notice when entering the Hess
Tower in downtown Houston is
the original forest-green truck
that Leon Hess drove around
New Jersey nearly a century
ago to deliver fuel.
Now, the Hess name is set to

disappear from the ranks of the
world’s prominent oil compa-
nies. Chevron last Monday said
it would acquire the family
company for $53 billion, con-
cluding a 90-year saga book-
ended by the gruff founding fa-
ther and his gregarious son,
current Chief Executive John
Hess.
The merger marks the end

of an era as Hess was the last
major U.S. oil company con-
trolled by a single family. The
enterprise was a throwback to
the great family dynasties that
propelled American industry,
including the Rockefellers and
the Gettys, and the luxury and
glamour that accompanied
them.
The Hesses transcended ple-

beian roots to ensconce them-
selves in Manhattan and the
Hamptons. Their oil empire af-
forded them the perks of outra-
geous wealth: private jets, Ba-
hamian vacations, luxury real
estate and, for a time, owning
the New York Jets.
The dynasty has loomed

large over the oil patch since
1933, when Leon Hess got tired
of lugging bags of coal and

started distributing heating oil.
Walking in the footsteps of
John D. Rockefeller’s Standard
Oil, he built a fuel-marketing
business that covered the East
Coast with Hess-branded gas
stations. He also ran what was
once the world’s largest refin-
ery.
In the following decades, the

company dotted North Dakota
PleaseturntopageB2

TECHNOLOGY
Legal-software firm
CS Disco moves to
repair its culture after
CEO departure. B4

A researcher at Two Sigma
Investments adjusted the
hedge fund’s investing models
without authorization, the
firm has told clients, leading
to losses in some funds, big
gains in others and fresh reg-
ulatory scrutiny.
The researcher, Jian Wu, a

senior vice president at New
York-based Two Sigma, was
trying to boost his compensa-
tion, Two Sigma has told cli-
ents, without identifying Wu.
He made changes over the
past year that resulted in a to-
tal of $620 million in unex-
pected gains and losses, ac-
cording to people close to the
matter and investor letters.
Two Sigma has placed Wu on
administrative leave.
The Securities and Ex-

change Commission is examin-
ing the matter. The commis-
sion had already been
scrutinizing the firm after
Two Sigma disclosed earlier
this year that it was unable to
make basic management deci-

sions. The Wall Street Journal
has reported on deepening
strife between the firm’s
founders over Two Sigma’s di-
rection and succession plan-
ning, among other issues.
The employee’s identity, the

impact of his actions on Two
Sigma’s performance and the
latest SEC scrutiny haven’t
previously been reported.
“We are taking this matter

extremely seriously and are
taking steps to prevent similar
issues from occurring in the
future,” Two Sigma told cli-
ents in a note viewed by the
Journal.
Two Sigma is a quantita-

tive-trading behemoth with
$60 billion in assets and
around 2,000 employees. Its
trading models—a quant
firm’s secret sauce—are com-
posed of thousands of lines of
Java code that ingest various
data and make investment
predictions that dictate
trades.
Wu’s changes led to gains

of $450 million in total for
some Two Sigma funds—in-

PleaseturntopageB2
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ARLANDASTAD, Sweden—
Western defense officials
worry that with Israel going
to war as the West battles
Russia by proxy in Ukraine,
there won’t be enough artil-

lery shells and other weapons
to keep both allies in the
fight.
The issue is concerning

NATO planners even though
Israel isn’t a member of the
alliance and few European
countries supply it with mili-
tary equipment.
But the North Atlantic

Treaty Organization and its
European members are deeply
invested in supporting
Ukraine against Russia’s inva-
sion, and the prospect of two
hot wars potentially consum-

ing arms and equipment from
the same stockpiles or supply
chains is starting to worry of-
ficials.
“Of course” there are con-

cerns about competition for
military resources because of
limited production capacity,
said Göran Mårtensson, direc-
tor general of the Swedish De-
fense Materiel Administration,
which handles procurement
for the country’s defense min-
istry. “There will be more
need for that limited produc-
tion capacity in Europe and

the U.S.”
Mårtensson spoke on the

sidelines of the NATO Indus-
try Forum, an occasional
event assembling government
officials, military brass and in-
dustry executives that this
time drew more than 800 at-
tendees. Sweden hosted the
meeting as a candidate for
NATO membership and hopes
soon to become a full member.
Since Russia launched its

large-scale invasion of Ukraine
roughly 20 months ago, de-
fense contractors across the

West have geared up produc-
tion, but output remains be-
low the volumes of ammuni-
tion and equipment being
spent on Ukraine’s battle-
fields.
Executives from Lockheed

Martin, RTX, Boeing and oth-
ers were at the NATO event
and combined have hundreds
of employees in Israel. They
are working on joint ventures
such as Israel’s Iron Dome
missile-defense system.
General Dynamics, the big-

PleaseturntopageB2

Defense Firms Pushed on Supplies
Pressuremounts to
lift productionas
worries riseabout
warson twofronts

Meta Platforms, maker of the Oculus Quest 2 virtual reality headset, left, saw its market value drop more than $30 billion, despite reporting strong
earnings, while the value of Google owner Alphabet declined $168 billion. But shares of e-commerce giant Amazon.com rose sharply on blockbuster results.

Treasury yields higher, provid-
ing investors with a risk-free
alternative for parking their
cash. When yields rise, inves-
tors become less likely to pay
up for shares of companies
promising high growth in the
future. The 10-year Treasury
yield recently hit 5% for the
first time in 16 years, intensi-
fying the tech selloff.
Some investors say they are

nervous that more volatility is
in store. Alphabet disap-
pointed investors with its rela-
tively weak cloud-computing
sales, while continuing to
wrestle with competitors de-
veloping AI. Its weekly market
cap decline was its largest on
record.
Meta, meanwhile, cautioned

about its advertising spending
going forward and warned of
increasing operating losses be-
cause of its product-develop-
ment efforts in the Reality
Labs Division.
“Once earnings fell, it was

normal that stocks won’t really
have a leg up, so they stalled

PleaseturntopageB4

SINGAPORE—TikTok is ask-
ing managers across the world
to give more employees lower
ratings in performance re-
views, a move that staff fear
could reduce bonuses and lead
to layoffs, people familiar with
the matter said.

In mid-October, managers
were told by senior manage-
ment and staff in human re-
sources that they needed to
assign more performance re-
views at the lower end of the
company’s bell-curve rating
system, employees managing
teams in the U.S., Singapore
and China told The Wall Street
Journal.
This could double or triple

the number of subpar grades
given on some teams this year,
the people said.
Lower ratings—with “F”for

failed and “I” for incomplete
being the two lowest of eight
grades—may translate into
smaller bonus payouts, as the
amount of yearly bonuses is
typically determined by an in-
dividual’s performance re-
views, the people said. Earlier
this year, TikTok changed its
bonus schedule in a way that
some employees expect will
shrink their payouts.
A spokesman for TikTok

called the Journal’s character-
ization of the situation an
oversimplification. “Our pro-
cedures encourage individual
leaders to use their judgment,
and they have responsibility
for their team’s performance
distribution,” he said.
The move comes as revenue

growth at TikTok’s Beijing-
based owner, ByteDance, has
been slowing amid regulatory
scrutiny in the U.S., China’s
weakening economic growth
and pressures on TikTok’s e-
commerce business elsewhere.
Managers at ByteDance

also have been subject to simi-
lar demands to raise the num-
ber of lower ratings, the peo-
ple said.
ByteDance, which is one of

the world’s most valuable pri-
vate companies and owns sev-
eral other buzzy apps in
China, hired aggressively
worldwide in the past several
years as TikTok grew in popu-
larity globally, especially dur-
ing the pandemic. It employs
more than 130,000 staff.
U.S. social-media giant

Meta Platforms in February
gave thousands of workers
subpar reviews. Meta an-
nounced a month later it
would begin slashing 10,000
jobs, citing the need to be
leaner in a tough economy.
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By Liza Lin,
Raffaele Huang
and GeorgiaWells

BY BENOÎT MORENNE

U.S. Family Oil Dynasty Ends
As Hess Sells Self to Chevron

INSIDEHedge Fund Two Sigma
Is Hit by Trading Scandal

The corporate earnings
downturn is poised to end, but
you wouldn’t know it looking
at the stock market carnage.
With the third-quarter

earnings season nearly half-
way over, companies in the
S&P 500 are on track to post a
2.7% year-over-year increase in
profits, according to a FactSet
blend of reported results and
consensus analyst estimates.
That would mark the first
earnings growth in four quar-
ters.
Yet few companies are reap-

ing rewards for stronger-than-
expected results. S&P 500
companies reporting positive
earnings surprises have seen
their shares fall an average of
1% in the period from two days
before their report through
two days after, compared with
the five-year average of a 0.9%
advance, FactSet data show.
The pain in the highflying

technology sector has been
particularly acute. Google par-
ent Alphabet, for example, lost
nearly $168 billion in market
value this week, despite post-
ing its strongest business

growth in more than a year.
Meta Platforms, the owner of
Facebook and Instagram, saw
its market value drop more
than $30 billion even after it

reported its highest quarterly
revenue since going public in
2012.
“The earnings recession is

generally over, but when you

look at the Magnificent Seven,
they were just priced to per-
fection, so I’m not surprised,”
said Gina Bolvin, president of
Bolvin Wealth Management
Group, of the group of tech
stocks that led the market’s
first-half advance.
The stress in the tech sector

spilled over into the broader
stock market. The Nasdaq
Composite dropped 2.6% for
the week, while the broader
S&P 500 fell 2.5%. Both in-
dexes suffered corrections,
falling more than 10% from
their highs in July. The in-
dexes are holding on to 2023
gains of 21% and 7.2%, respec-
tively.
In the coming days, all eyes

will be on Apple for further
clues about the health of the
industry. The iPhone maker is
projected to report a 7.8%
jump in earnings on Thursday.
Nvidia, the graphics-chip
maker at the heart of the
frenzy over generative artifi-
cial intelligence, is due to re-
port Nov. 21.
The tech trade started

showing cracks in August.
Strong economic data and a
growing U.S. deficit powered

BY HARDIKA SINGH

Tech Stocks Dive Despite Earnings Growth
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CEOs John Hess, gesturing, of Hess and Chevron’s Mike Wirth.
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 Ad companies suffer as
advertisers spend less... B6

FINANCE
Mortgage lenders are
under such strain

that they are trying to
claw back bonuses. B5
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had amassed a two-decade re-
cord of middling performance.
Hess headed off a potentially
mortal proxy fight when the
company agreed to purchase
additional shares.
In the years since, the com-

pany’s stock skyrocketed as
Guyana has taken off, vindicat-
ing the CEO’s strategy to fun-
nel cash from its Gulf of Mexico
and Malaysia assets to grow in
the Bakken and develop the off-
shore enterprise. Hess’s stock
hit a record around $166 in the
days before the deal.
John Hess had previously

discussed a potential tie-up
with Chevron CEO Mike Wirth,
but Hess’s valuation wasn’t
high enough for a deal to hap-
pen, people close to him said.
Talks picked up pace in the last
six months, leading to an
agreement for Chevron to buy
Hess for $171 a share based on
Chevron’s closing price the Fri-
day of the previous week. John
Hess will join Chevron’s board.
“The activist attacks by El-

liott, if they had been success-
ful, would have left sharehold-
ers with far less than they’re
getting in the Chevron transac-
tion,” said Martin Lipton, a
founding partner of law firm
Wachtell, Lipton, Rosen & Katz
and a longtime Hess adviser.
Elliott Management declined

to comment.
On his desk, Lipton keeps a

version of the first toy truck
made by Hess and last year’s
model. The dynasty may disap-
pear, but fans will be able to
keep collecting the toys. “The
tradition will continue,” John
Hess said in an interview this
week. “In fact, next year is the
60th anniversary. I already
know what the model is, but I
can’t tell you.”

—Bradley Olson
and David Benoit

contributed to this article.

with rigs during the shale
boom, drilled in the Gulf of
Mexico and helped uncover one
of the biggest oil fields in
South America.
John Hess, 69, had hoped for

his son Michael to take over
the business as recently as
2013, but at some point
dropped those plans, according
to people familiar with the
matter. Michael was cultivating
other interests beyond the fam-
ily business and pursuing a ca-
reer in finance at top firms. Re-
cently, the CEO hadn’t anointed
a successor and was prepared
to remain at the helm of the
company for years.
Michael Hess couldn’t be

reached for comment.
In 2013, hedge fund Elliott

Management pushed for a
board overhaul and a split of
Hess into an international and
a domestic company, among
other changes. It eventually
reached a settlement that saw
Hess appoint three Elliott nom-
inees on its board and John
Hess relinquish his chairman-
ship—a heavy price to pay for
the dynasty’s survival.
“Many people would say,

‘Oh, well, they won’t want to
sell their business because
that’s the Hess name, it’s the
Hess company,’ ” Marc Lip-
schultz, a director on the com-
pany’s board, said of Hess’s
deal with Chevron. “He said,
‘OK, it’s the right strategic
thing to do.’ ”
John Hess told employees

last week that the merger
would allow Hess to combine
its growing oil resources with
Chevron’s sturdy balance sheet
and diverse assets.
“My father always believed

that there was something noble
about a business that could
create jobs for people,” he said
during a companywide meet-
ing. “I just want you to know a
lot of thought has gone into
this.”
Similar to the Rockefellers,

the Hesses suffered near-fatal
business wounds over the
years and decided to spin off
their prized retail segment. But
they maintained a 9.5% stake in
the company, the value of
which has soared to more than
$4 billion—close to double
what it was a decade ago.
The family’s influence radi-

ated from the East Coast, where
around Christmastime loyal fans
lined up at Hess gas stations to
buy the company-branded toy

ContinuedfrompageB1

mance, which would have ben-
efited his career and potential
pay.
Two Sigma was already be-

set by friction between John
Overdeck and David Siegel,
the firm’s founders. The Wu
affair adds questions about
Two Sigma’s internal controls
to concerns clients have about
the effect of the internal
squabbling on the firm’s man-
agement.
Two Sigma’s top executives

this summer became aware of
Wu’s changes because they re-
sulted in higher-than-expected
correlations between some of
the firm’s trading models. The
trail pointed to Wu, who made
the changes in two stages over
the past year.
In a letter to clients, Two

Sigma described the activity
as “intentional misconduct”

that violated the firm’s inter-
nal procedures. One person
close to the situation disputed
the firm’s characterization,
saying Wu adjusted how Two
Sigma’s models were cali-
brated but didn’t alter the
models themselves. Calibra-
tion changes can be seen as
more routine than a major
change to the models.
It couldn’t be determined if

there are policies at Two
Sigma prohibiting unauthor-
ized calibrations of its models.
Big firms such as Two

Sigma usually closely monitor
and are fully aware of all im-
portant changes to its trading
models. “In well-run firms, all
changes—calibrations or
model changes—are governed
by procedures so that they
must be disclosed and ap-
proved by the proper people,”

said Aaron Brown, a veteran
quant who wasn’t aware of
Two Sigma’s situation.
Wu joined the firm in 2018.

Like many other researchers
at Two Sigma, he is a Ph.D.,
having received his degree in
operations research from Cor-
nell University in 2017, accord-
ing to his LinkedIn profile. In
2011, he received a bachelor of
engineering degree from Bei-
jing’s Tsinghua University.
Meanwhile, Two Sigma ear-

lier in October laid off roughly
two-dozen recruiters after
building up their ranks over
the prior two years. One of the
few such moves in the firm’s
history, the layoffs are a po-
tential sign of slower growth
ahead. The firm told its re-
cruiters it has less need for
them because it has experi-
enced less attrition recently.

Even before the scandal, Two Sigma was beset by friction between its founders David Siegel, left, and John Overdeck.
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cluding those in which the
firm’s own executives and em-
ployees invest, as well as
those available to clients. But
they also led to a total of $170
million in losses for other
funds compared with how
they otherwise would have
fared—losses largely borne by
clients. Two Sigma has made
them whole.
People familiar with the sit-

uation said Wu was trying to
improve the firm’s perfor-
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Trading
Scandal
Hits Fund

The Hess family dynasty has loomed large over the oil patch since 1933, when Leon Hess got
tired of lugging bags of coal and started distributing heating oil in this second-hand truck.
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Oil Family
Dynasty
Is Over

trucks. The toys are held in spe-
cial reverence by the family:
John Hess is personally involved
in the design of each new
model, as his father was.
By age 7, John Hess was be-

ing groomed for succession, ac-
companying his father to for-
eign oil outposts. During that
period, Leon Hess built what
became the world’s largest re-
finery in the U.S. Virgin Islands
and merged the business with
Amerada Petroleum to form
Amerada Hess.
The elder Hess wildcatted in

search of oil from Alaska to the
North Sea, rubbing shoulders
with heads of state as he built
his empire. To a guest visiting
his art-filled Manhattan apart-
ment, he reportedly once
showed a Rolodex card with
the phone num-
ber of Iran’s
Ayatollah Kho-
meini on it.
A press-shy

businessman,
Leon Hess be-
came a celebrity
to New Yorkers
as the owner of
the Jets. He be-
came a partial
owner of the
football team in 1963 before
buying it outright in 1984. De-
spite the franchise’s years of
mediocrity, his devotion re-
mained intact. On Thanksgiv-
ing Day, the tycoon would at-
tend practice in a folding chair,
wearing a knitted green Jets
hat.
In 1995, 40-year-old John

Hess took over as CEO. He had
learned the business from the
ground up, pumping gas at 16
and joining the board in his
early 20s. He studied at Har-
vard, where he was eager to
learn about oil and geopolitics,
said Daniel Yergin, the vice
chairman of S&P Global, who

met him during a seminar on
Middle Eastern oil there.
“He wasn’t ghosting

through, he was there to learn
about this stuff,” said Yergin,
an energy historian. Years later,
Yergin would attend energy
conferences alongside the oil-
man and watch as he con-
versed with Middle Eastern
ministers in Arabic, which Hess
speaks fluently.
Under John Hess’s leader-

ship, the company forayed into
new offshore frontiers and
started drilling into shale-rock
formations in North Dakota.
But it suffered some costly
misses in Indonesia, Brazil and
Texas, and analysts said the
company was spreading itself
thin. Hess’s lagging share price
gave an opening to activist in-

vestor Elliott
Management.
After Elliott’s

intervention in
2013, Hess shed
more than $10
billion worth of
assets—includ-
ing its gas sta-
tions—to raise
cash and be-
come a nimbler
player focused

on a few large oil-and-gas proj-
ects, such as North Dakota’s
Bakken Shale.
John Hess got a reprieve in

2015, when Exxon announced
an oil discovery off the shores
of Guyana, in South America.
Hess had staked a 30% interest
in the exploration project,
which was later estimated to
hold about 11 billion barrels of
oil and gas, the largest modern
oil find.
But the share price lan-

guished and Elliott came charg-
ing back in 2017, saying the
company should get leaner and
buy back more stock. It sought
to oust John Hess, saying he

Hess’s stock
price has soared
as its Guyana
deposits have
taken off.
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Wars Press
Defense
Firms
gest U.S. artillery shell pro-
ducer, said it expects the Is-
raeli conflict to boost demand
already elevated by Ukraine.
“The biggest one to high-

light, and it sticks out, is on
the artillery side,” said Chief
Financial Officer Jason Aiken
of the recent $106 billion sup-
plemental funding request
from the White House, which
includes further support for
Ukraine and Israel, as well as
Taiwan. “The Israeli situation
is only going to put upward
pressure on that demand.”
The Pentagon has sent back

to Israel stocks of its shells re-
located this year to replenish
U.S. forces in Europe, a senior
defense official said this week.
Boeing rushed shipments to

Israel at the start of the latest
conflict, including its small di-
ameter bombs and joint direct
attack munition kits that turn
them into more precise weap-
ons.
Normally, these would be

sent by sea, but these came
from existing
Israeli orders
and were flown
over.
General Dy-

namics said it
has been able
to boost pro-
duction of artil-
lery shells and
other muni-
tions faster
than expected,
boosted by Pentagon invest-
ment in new facilities. The
company is targeting annual
production of one million
shells, a fivefold increase.
Sales at its combat unit,

which employs more than
2,000 staff in Europe, had
been expected to be flat at
best this year. They are up
15% so far this year, stoked by
orders for shells, as well as
for armored vehicles and mili-
tary bridges. “Frankly, we
don’t see that demand signal
slowing down,” Aiken said.
NATO members’ defense in-

dustries lack sufficient spare
capacity to react to crises like
now, alliance Secretary-Gen-
eral Jens Stoltenberg told the
forum. “We need more of that
to ensure that we have the
production when we need it.”
Most companies are pro-

ducing as much as they can
within their existing produc-
tion facilities, and the next
step would be new invest-
ments, said Esa Rautalinko,
chief executive of Finnish ar-
maments group Patria.
Bringing new facilities on-

ContinuedfrompageB1

line can take from two to five
years, he said.
With demand increasing

faster than production, prices
of some supplies have soared.
NATO-standard 155-millimeter
artillery shells, one of the
West’s most basic armaments,
had cost governments about
$2,100 apiece before Russia’s
invasion of Ukraine last year,
said Dutch Adm. Rob Bauer,
Stoltenberg’s top military ad-
viser, at the NATO forum.
The price of those shells,

which Bauer dubbed “one of
the most coveted objects in
the world right now,” has in-
creased fourfold, to about
$8,400, he said.
Politicians have called on

defense companies to expand
capacity and accelerate out-
put.
“If I were the industry, I

would read the room and in-
crease production,” said Esto-
nian Prime Minister Kaja Kal-
las, in Brussels.
Industry officials say they

need assurances that demand
won’t drop at the cessation of
hostilities, undercutting com-
panies’ investments, as has
happened in the past.
“Both sides need to loosen

the mutually destructive
chokehold and stop waiting
for the other to move first,”
Bauer said.
The U.S. has begun moving

in recent
months by
pumping bil-
lions of dollars
into retooled
factories to
produce more
rockets, mis-
siles, shells and
rocket motors.
It has issued al-
most $25 bil-
lion in con-

tracts to arm Ukraine and
replenish U.S. stocks.
Bill LaPlante, the Defense

Department’s acquisition
chief, has called in recent
weeks for European countries
to sign more contracts to en-
courage industry.
European governments

have placed some orders, but
not on the Pentagon’s scale.
The European Union in the
spring pledged to provide
Ukraine with one million artil-
lery shells within one year,
but is behind on that target,
Kallas said.
Sweden and three other

Nordic countries earlier this
month announced a rare mul-
ticountry order for 155mm
shells for Kyiv, valued at
roughly $54 million.
At the prices NATO’s Bauer

cited, that would deliver fewer
than 7,000 rounds.
Mårtensson at the Swedish

procurement agency, which
led the order, said it could ex-
pand or add countries.
The U.S. is by far the larg-

est supplier of military equip-
ment and funding to Israel.

Boeing rushed
shipments to
Israel at the
start of the
latest conflict.

.
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News. “Let me tell you, the
truck you want in the apoca-
lypse is the Cybertruck.”
This summer, he framed his

creation of an artificial-intelli-
gence startup called xAI in his
typically grandiose terms, cau-
tioning that the technology has
the potential to spiral out of
control and essentially turn on
its master, something akin to

the movie “The Terminator.”
“I think it’s actually impor-

tant for us to worry about a
‘Terminator’ future in order to
avoid a `Terminator’ future,” he
said.
Voicing his concerns about

such calamity might be the best
way for him to deal with his
worries. Or, at least, that is the
advice he has given others.

“Accept worst case outcome
&assign it a probability,which is
usually very low. Now think of
good things in life & assign them
probabilities—many are cer-
tain!” he tweeted a couple of
years ago. “Bringing anxiety/fear
to the conscious mind saps it of
limbic emotional strength.
“Cheery fatalism is very ef-

fective.”

BY TIM HIGGINS

Tesla CEO Elon Musk has warned of ‘civilizational risk’ stemming from the Israel-Hamas war.
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In many ways, Elon Musk is
the world’s biggest doomsday
prepper.
The billionaire entrepreneur

has made his fortune and repu-
tation chasing a future bettered
by technology. The flip side of
his optimism is a fixation on
worst-case scenarios he is de-
termined to avoid.
And these days, Musk sounds

worried—about everything from
cyclical business jitters to exis-
tential global concerns. He
choked with emotion during a
recent public conference call
with Tesla analysts about the
economy. Last week he warned
during a forum on X about “civ-
ilizational risk” stemming from
the Israel-Hamas war cascading
into a wider conflict that would
pit the U.S. against a united
China, Russia and Iran.
“I think we are sleepwalking

our way into World War III,”
Musk said last Monday.
Not exactly the jovial Musk

many are familiar with from
“Saturday Night Live” or his X
feed, where he often shares
crude and childish jokes with
his more than 160 million so-
cial-media followers.
But over the years, Musk has

framed his business endeavors
as striving to prevent calamity, a
motivating ideal that helps in-
spire employees, investors and
fans while inducing eye rolls
among critics and rivals.

Big plans
For Musk, Tesla is about try-

ing to save humanity from
global warming while SpaceX is
about making humanity a multi-
planetary species in case things
don’t work out on Earth.
A year ago, with the pur-

chase of Twit-
ter-turned-X,
Musk couched
the decision as
keeping the so-
cial-media plat-
form as a bas-
tion for free
speech in what
he sees as a
larger battle
against cultural
forces trying to
squash diverse thought—or, as
he calls it, the “woke mind vi-
rus.”
Musk said last month: “I

tend to view the future as a se-
ries of probabilities—there’s
certain probability that some-
thing will go wrong, some prob-
ability that it’ll go right; it’s
kind of a spectrum of things.
And to the degree that there is
free will versus determinism,
then we want to try to exercise
that free will to ensure a great
future.”
Comments last week about

World War III echoed concerns
Musk has raised about the con-
flict between Ukraine and Rus-
sia. “Nuclear war probability is
rising rapidly,” he tweeted last
fall after months of fighting be-
tween the two countries.

Geopolitical opinion
Musk has been praised and

criticized for his involvement in
that war, including when he
said last year that Crimea right-
fully belonged to Russia, a
statement seen by some in
Washington as being pro-Rus-
sian. He drew further rebuke af-
ter declining to activate

BUSINESS NEWS

SpaceX’s Starlink satellite com-
munications system in Russia-
occupied Crimea to aid a
planned attack.
He said he worried that acti-

vating Starlink then would have
further stoked the conflict. “I
think if the Ukrainian attacks
had succeeded in sinking the
Russian fleet, it would have
been like a mini Pearl Harbor
and led to a major escalation,”
he is quoted as saying in Walter
Isaacson’s new biography, “Elon
Musk.”
Last week, Musk returned to

calling for peace, saying U.S.
policies risk pushing Russia into
an alliance with China just as
the Israel-Hamas war has the
potential to expand. He cau-
tioned that many people overes-
timate U.S. military might in
such a scenario.
“We’re like a pro sports team

that has been winning the
championship for so long and
so many years in a row that we
have forgotten what losing even
looks like,” Musk said. “And
that’s when the champion team
loses.”

Gauging his mood
Over the years, employees

and investors have had to learn
how to interpret and navigate
Musk’s emotional ups and
downs.
Shares of Tesla, where he is

chief executive, are down about
15% since the electric-car
maker’s third-quarter earnings
call on Oct. 18, when he worried
about the threat of high interest
rates to the business and sug-
gested a slowdown ahead.
“I apologize if I’m perhaps

more paranoid than I should be,
because that might also be the
case because I have PTSD from
2009—big time,” Musk said, re-
ferring to a painful year for
Tesla and the rest of the auto
industry. Both General Motors
and Chrysler went through gov-
ernment-backed bankruptcy re-
structurings that year after
credit seized up and sales col-

lapsed.
“And then,”

Musk continued,
mentioning an-
other near-
death experi-
ence for Tesla,
“2017 through
2019 were no
picnic either.
There was very
tough going.”
Those close

to him know that he can be-
come paranoid—sometimes
rightfully so, other times not so
much.

Hope for mankind
In spring 2022, Musk was

predicting a recession would
last as long as 18 months.
“Companies that are inherently
negative cash flow (ie value de-
stroyers) need to die, so that
they stop consuming resources,”
he tweeted. Weeks later, Tesla
announced it was shedding
workers. That predicted reces-
sion hasn’t occurred.
“My brother believes an eco-

nomic winter is coming every
single day,” Kimbal Musk once
told lawyers about his older sib-
ling’s mindset during a legal
procedure.
The older Musk isn’t just

worried about the fragility of
markets but humanity itself.
“To be frank, civilization is

feeling a little fragile these
days,” Musk said last year dur-
ing an update on SpaceX’s large
rocket development. “I’m an op-
timist, but I think we got to
protect the downside here and
try to build that city on Mars as

soon as possible and secure the
future of life.”
Among his stated worries, of

which he has tweeted: “a big
rock will hit Earth eventually &
we currently have no defense”
and “population collapse due to
low birth rates is a much bigger
risk to civilization than global
warming.”
His darker thoughts have in-

fluenced his consumer products.
For years, Musk has touted an
air-filtering system on Tesla ve-
hicles that could defend against
a bio attack and has promised
the coming Cybertruck is bul-
letproof.
“Things are seeming more

apocalyptic these days,” Musk
said in summer 2020 during an
interview with Automotive

Musk’s Views on
Future Turn Dour
Billionaire has been
in a dark place amid
worries about war
and U.S. resilience

‘I think we are
sleepwalking
our way into
WorldWar III,’

he said.
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employee’s grade is evaluated
based on the performance of
the rest of the team.
Within TikTok, the trust-

and-safety and commercial
units have been among the af-
fected teams, some of the peo-
ple said. Its trust-and-safety
team sets policies for content
on the app and plays a key
role in filtering misinforma-
tion, which is under increased
scrutiny during the Israel-

TikTok asked managers to give more employees lower performance ratings. Singapore offices.
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XDebuts
TwoNew
Premium
Subscription
Offerings

X Corp. said it is launching
two new subscription tiers,
representing the latest effort
by Elon Musk to boost the
company’s subscription reve-
nues while its advertising busi-
ness continues to struggle.
On Friday, X, formerly

known as Twitter, began offer-
ing a $16 monthly tier called
Premium+, which is more ex-
pensive than its previously ex-
isting option and offers the
benefit of not showing the user
ads in the For You or Following
feeds. It also includes a host of
other features such as boosted
visibility, the ability to edit
posts and post longer videos,
and others.
The company previously of-

fered a single subscription tier,
called X Premium, which starts
at $8 monthly and is still an
option.
X also is launching a less-ex-

pensive tier costing $3 monthly
for users who sign up via web
browser, which the company
said will include access to most
key Premium features.

While advertising makes up
most of the company’s revenue,
Musk has been seeking to grow
subscriptions. He told employ-
ees shortly after taking over a
year ago that the company
needed to get roughly half of
its revenue to come from sub-
scriptions.
One of Musk’s biggest

changes after acquiring the
platform was overhauling its
subscription service, which
was previously known as Twit-
ter Blue and is now called X
Premium. Musk tied blue-check
verification and some visibility
boosting to that subscription
service, which also has up-
ended how people determine
who is authentic on the site.
Those changes have been po-
larizing, frustrating many us-
ers though others have ap-
plauded Musk’s moves.
X has been struggling to re-

build its advertising business
after many advertisers pulled
back from the platform follow-
ing Musk’s takeover out of con-
cerns about Musk’s approach
to content moderation and
management.
Advertising represented al-

most 90% of Twitter’s revenue
in 2021, the last full year it
publicly reported financial re-
sults before Musk took the
company private.
X Chief Executive Linda Yac-

carino, a veteran ad industry
executive, has been working on
rebuilding the company’s ad
business since she joined the
company in June. Yaccarino
has recently said the business
is seeing improvements, noting
last month that 90% of the top
100 advertisers from last year
are back.
Still, many large advertis-

ing agency executives say they
have yet to see a large-scale re-
turn to X and that some brands
are returning to the platform
but spending much less. Musk
posted in September that X’s
U.S. advertising revenue was
down 60% since the acquisi-
tion. He also said that revenue
is slowly improving.
Musk also has said that

charging users will help com-
bat fake and spam accounts,
though many industry analysts
and users have raised doubts
about that approach.
Earlier this month, X began

charging users creating new
accounts on the web in New
Zealand and the Philippines a
$1 annual fee to post content,
like posts, reply or do other key
functions. The company said it
is testing the program in those
two countries.

Linda Yaccarino
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among big tech companies.
Amazon.com reported block-
buster results, sparking a 6.8%
rally in its shares Friday, their
biggest one-day gain since
early August. The e-commerce
giant said its profit tripled to
nearly $10 billion thanks to
strong sales in its cloud-com-
puting, advertising and retail
units.
Microsoft shares climbed

3.1% Wednesday, their best day
since July, after the company
said sales growth accelerated
as demand for its cloud com-
puting services heated up,
thanks to growing enthusiasm
for AI.
Despite their recent pull-

back, some of the big tech
stocks still look fairly pricey
relative to history. Microsoft is
trading at 28 times its pro-
jected earnings over the next
12 months, above its 10-year
average of about 23. Apple is
priced at roughly 25 times fu-
ture earnings, versus its aver-
age multiple of nearly 19. The
S&P 500, in comparison, car-
ries a multiple of 17.
Some investors are already

hunting for stocks they say
have declined enough to be-
come attractive again. Nancy
Tengler, chief executive at Laf-
fer Tengler Investments, said
she recently added to her posi-
tions in Oracle and Adobe.

out. But once they post an-
other quarter of strong earn-
ings, you would expect that at
some point it starts getting re-
flected in the stock price,” said
Ivana Delevska, founder and
chief investment officer at
Spear Invest.
All the news isn’t bad

ContinuedfrompageB1

Shares of
Technology
Firms Dive

Hamas war.
ByteDance also has asked

managers at Lark, its Slack-
like messaging-platform divi-
sion, to lower the ratings of
their staff.
TikTok has eight different

performance ratings for its
employees. Employees with an
“F” will likely be fired, while
staff who are put in “I” and
“M-” (M for meeting expecta-
tions) categories are called in

for meetings with managers
and human resources, the peo-
ple said.
Those who receive an “I”

will often be put on a perfor-
mance-improvement plan, in
which typically the employees
will be given higher targets.
Many take this as a sign they
should be hunting for a job.
In August, staff also re-

ceived an email telling them
that they would receive a pro-

rated bonus for work this year
of 10 months instead of 12
months, the people said.
ByteDance is betting on a

global push by TikTok into e-
commerce to boost its revenue
this year, expanding into
Western markets such as the
U.S. and the U.K. Still, Tik-
Tok’s online retail business hit
a roadblock in Southeast Asia
this month, as it halted trans-
actions on its platform in In-
donesia, one of its biggest
markets, after the country
banned e-commerce trade on
social media.
TikTok’s Southeast Asia

head of e-commerce at a Tues-
day all-hands meeting told
staff that his division wouldn’t
conduct layoffs, people famil-
iar with the matter said,
though the unit cut budget
and sales targets by around a
third for the October-Decem-
ber quarter.
In China, ByteDance axed

thousands of jobs in the first
half of 2022 after a sweeping
regulatory crackdown on the
country’s biggest internet
companies and as macroeco-
nomic challenges grew.
ByteDance’s revenue

growth slowed to about 38%
in 2022, from 80% a year ear-
lier, according to a financial
report shared with employees.

Meta leadership also lowered
bonus payouts to employees
this year before those staff
cuts.
Other U.S. tech companies

including Amazon.com, Mi-
crosoft and Google, also have
unveiled staff layoffs in the
past year.
Large companies from Gen-

eral Electric to AIG to Micro-
soft over the years aggres-
sively used performance
ratings to rank their staff and
identify underperformers to
weed out. Some stepped back
from the practice in light of
the damage it did to morale.
TikTok assesses staff per-

formance twice a year, and
based on those evaluations,
every employee is given a fi-
nal rating at the end of the
year, people familiar with the
company said.
TikTok managers must rate

staff on a bell-curve perfor-
mance grading, in which an

ContinuedfrompageB1

TikTok
Staff Fear
Layoffs
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into problems with CS Disco’s
technology, such as incom-
plete search results and inad-
vertent sharing of client docu-
ments with the wrong users,
according to the current and
former employees and other
people familiar with the busi-
ness.
In early 2022, a client dis-

covered that CS Disco’s soft-
ware hadn’t properly reviewed
the contents of emails, leaving
messages at least partially un-
processed, some of these peo-
ple said. The company ad-
dressed the problem for the
client that raised the issue.
CS Disco also provides a

service called managed re-
view, which uses a combina-
tion of CS Disco legal staff and
technology to process discov-
ery on behalf of clients. The
company’s website describes
it as “AI-powered document
reviews that are on time and
on budget.”
One client, Koch Indus-

tries, ran into significant
problems with the managed
review service in 2020, some
of the people said. CS Disco
waived the majority of the
fees for a project after poor
communication led to errors
in the document review, which
Koch’s internal processes
identified and resolved. The
conglomerate no longer uses
CS Disco for that service.
CS Disco said more broadly,

“In rare instances when an is-
sue arises with a product or
document review, we
promptly notify the customer
and remediate the situation to
their satisfaction.”

Credits and costs
CS Disco also has experi-

enced billing problems with

some clients such as law firm
Clyde and McDonald’s, which
earlier this year put out a re-
quest for alternate vendors
when its contract was coming
up for renewal, the employees
and other people familiar with
the matter said. It has cut off
some clients’ access to their
documents during billing dis-
putes, including Peloton, these
people said.
Billing disputes aren’t un-

common in the industry, but
CS Disco was unusual in its
willingness to cut off client
data, industry participants
say. When clients called the
company to complain after
billing cycles, some would re-
ceive “courtesy credits” to
keep them happy. In January,
Camara directed staff not to
use those as frequently.
Earlier this year, CS Disco

initially offered credits to
Peloton ahead of its contract
renewal when the company
pointed out that its retainer
was much larger than its us-
age.
While the companies were

renegotiating terms and
agreed Peloton wouldn’t pay
its monthly bill until it was
sorted out, CS Disco cut off
Peloton’s access to its data.
Peloton is in the process of
moving some of its data else-
where, people familiar with
the matter said.
CS Disco told the Journal

that customers raise few bill-
ing concerns among about
50,000 invoices a year, and
those that do come up are ad-
dressed quickly and transpar-
ently. It said customer usage
of its products often depends
on developments in their
cases and clients may stop or
reduce use as matters are re-
solved.

Kiwi Camara is gone from
CS Disco, but the legal soft-
ware company’s troubles
aren’t.
The Harvard Law School

prodigy’s abrupt exit in Sep-
tember after an employee’s
sexual-assault complaint has
laid bare unrest at CS Disco
that goes beyond the personal
behavior of a chief executive
who was awarded a $110 mil-
lion pay package in 2022.
Current and former em-

ployees say the company had
an unhealthy culture in which
Camara and his leadership
team didn’t acknowledge mis-
takes or respect the expertise
of its employees. They say
leadership didn’t openly ad-
dress workplace complaints,
and they have called on the
board to conduct an indepen-
dent investigation—which the
company says it is doing.
These employees, who

worked across multiple de-
partments, also raised con-
cerns with The Wall Street
Journal about how the com-
pany handled clients and
product issues. They said the
company didn’t always ade-
quately notify customers when
it had billing problems or
made fixes to its software.
Some clients, including

McDonald’s, Peloton Interac-
tive and Lyft, are exploring
alternative vendors, according
to employees and other people
familiar with these matters. A
few large law firms, including
Clyde & Co. and Orrick Her-
rington & Sutcliffe, also are
reviewing their work with CS
Disco.
In a statement, CS Disco

said it was taking action to
ensure a constructive work-
place and that it has high cus-
tomer satisfaction levels. It
said any product problems
and billing issues are rare and
quickly addressed.
“We believe that the quality

of our innovative products
and high level of customer
service are reflected in the
significant growth in custom-
ers to more than 1,400 this
year,” CS Disco said. Camara
didn’t respond to requests for
comment.
This article is based on in-

BY EMILY GLAZER
AND THEO FRANCIS

terviews with current and for-
mer CS Disco employees,
other people familiar with its
business and documents re-
viewed by the Journal.

‘Toxic culture’
Camara had run the com-

pany since he co-founded it in
2013. CS Disco gave little ex-
planation when he resigned,
and the board’s chairman
praised the departing CEO for
his dedication in a Sept. 11
news release. Camara left
shortly after the board opened
a probe into a complaint that
he groped a female employee
at a dinner with staff, the
Journal has reported. The sta-
tus of the board’s investiga-
tion couldn’t be learned.
A group of more than 150

of CS Disco’s roughly 600 em-
ployees wrote a letter on Sept.
27 to the board raising con-
cerns about what they called
the company’s “toxic culture”
and that leaders hadn’t been
forthcoming about Camara’s
exit.
“Rather than being open

and transparent, the truth
was hidden,” said the letter.
“This raises concerns that
other bad actors and enablers
might escape accountability.”
The letter followed several

contentious all-hands meet-
ings, in which some employees
pressed interim CEO Scott
Hill, a board member since
mid-2021, on Camara’s alleged
misconduct and whether the
company planned to review
how past complaints were
handled.
The CS Disco board replied

in a letter to staff on Sept. 28
that it would hire a new out-
side law firm to review the
company’s handling of past in-

vestigations and would tap a
consultant to repair its culture
based on employee feedback.
The board also is searching
for a new CEO.
“We also acknowledge the

pain and frustration reflected
in the letter we received,” the
board wrote in a letter signed
by all the directors. “We are
committed to working with
you to return Disco to a place
we can all be proud of.”
CS Disco told the Journal

that it has since engaged the
law firm of Paul, Weiss, Rif-
kind, Wharton & Garrison to
review workplace policies.
“We will continue to take ac-
tion to foster a safe and sup-
portive workplace for all em-
ployees,” it said.

Product problems
While CS Disco may not be

well known outside of legal
circles, its software is widely
used. Law firms and corporate
legal teams use it to sift
through documents to find
relevant material that could
be used as evidence, a process
called discovery.
The traditional discovery

process of having humans sift
through documents can be te-
dious and miss relevant mate-
rials. CS Disco’s tools can sort
through millions of documents
and streamline hours of legal
work.
Some CS Disco employees

told the Journal they were
proud of its products and
some customers said the tools
work as expected. Southwest
Airlines, for instance, said it
uses CS Disco’s platform, in-
cluding for 737 MAX litiga-
tion, and it hasn’t encountered
service issues.
Other customers have run

CS Disco Tries to Fix Its Culture
Following exit of
CEO Camara, some
staff called for a
board investigation

Kiwi Camara left the firm after a sexual-assault complaint.
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LEGAL NOTICE

DEA NOTICCE OF FORFEITURE
WESTERN DISTRICT OF TEXAS

2016 Suzuki Vitara,
VN: TSMYD21S1GM237250

Seized from Ernesto Javier Martinez-
Galaviz on 08/24/2022 at 5100 North
Interstate 35 Highway, Austin, Texas.
Any person desiring to claim the above
vehicle has 30 days from the date of first
publication to file a claim with DEA at
9009 Mountain Ridge Drive, Suite A-300,
Austin, Texas 78759. Attn: DEA/ARG

DEA

The Marketplace
ADVERTISEMENT

To advertise: 800-366-3975 orWSJ.com/classifieds

(2) Excellent properties
Single Buildings NNN Leases

City Electric Supply and
Sherwin Williams. Novi, MI.
For info: kjalbers@live.com

Attention 1031 Buyers

COMMERCIAL REAL ESTATE
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David Siegel went to work
for an affiliate of Guaranteed
Rate in 2021 and got a signing
bonus of more than $100,000.
Interest rates were super low
and mortgage bankers were
raking in cash.
Now that business has dried

up, the mortgage company
wants its money back. He said
it fired him one month shy of
the date when it could no lon-
ger ask for the bonus back,
then demanded the money.
Guaranteed Rate and its affili-
ates also are telling hundreds
of other former employees
that they have to return their
signing bonuses, people famil-
iar with the matter said.
“It seems like they realize

they aren’t making money in
their mortgage business, so
the way to get income is to
claw back the payments,” said
the New Jersey-based Siegel.
Guaranteed Rate declined to

comment on individual em-
ployees. But its general coun-
sel, Anwar Shatat, said, “We
are not going to be apologetic
about exercising our legal
rights to recover our money.”
The mortgage industry is

BY BEN EISEN
AND ANDREW ACKERMAN

Ex-staffer Oren Orkin called
Guaranteed’s culture ‘toxic.’
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workers and secures a strong
and stable future for the sea-
way,” St. Lawrence Seaway
Management President and
Chief Executive Terence
Bowles said.
Industry groups in Canada

had been calling on the fed-
eral government to step in to
help resolve the labor dis-
pute. The Canadian Chamber
of Commerce estimated that
after one week, the impact of
the strike reached an esti-
mated 900 million Canadian
dollars, the equivalent of
$648.7 million, as the flow of
goods through the seaway
was halted.
Ships carry important ex-

ports through the seaway
such as grain, iron ore and
potash as well as fuel for
transportation, fertilizer for
crops, gypsum and cement
for construction, as well as
other goods connected to fac-
tories and farms in Canadian
provinces and in the U.S.
Midwest.
According to U.S. Great

Lakes St. Lawrence Seaway
Development, a recent eco-
nomic-impact analysis of
commerce through the sea-
way found that in 2022 the
waterway handled more than
36 million tons of cargo and
supported more than 24,000
jobs in the U.S. and 42,000 in
Canada.
U.S. employees on the sea-

way remained on the job
through the strike, and have
been working on maintenance
projects at U.S. locks until
shipping traffic resumes.
The walkout was the sec-

ond strike to affect a major
part of Canada’s shipping
network this year. Workers at
British Columbia ports on the
country’s west coast shut
down cargo facilities there
for almost two weeks in July,
affecting trade and weighing
on the activities of manufac-
turers and other businesses.

OTTAWA—A key trade
route connecting the Great
Lakes with the Atlantic Ocean
was set to reopen Monday af-
ter a tentative deal was
struck to end a weeklong
strike by Canadian workers
on the St. Lawrence Seaway.
The nonprofit company

that operates the Canadian
side of the seaway reached a
wage deal Sunday with Uni-
for, the trade union repre-
senting 360 workers who op-
erate lock systems, bridges
and other infrastructure
along the Canadian side of
the seaway.
The agreement is set to be

ratified by employees in the
coming days, but workers
were set to return to work
Monday morning, and St.
Lawrence Seaway Manage-
ment said it will begin a re-
covery plan and start passing
ships progressively.
Talks resumed Friday after

an impasse was reached and
workers walked off the job on
Oct. 22.
Unifor said details of the

agreement will first be
shared with its members and
will be made public once a
deal is ratified.
The St. Lawrence Seaway

is an important trade corri-
dor on both sides of the Can-
ada-U.S. border.
The strike forced U.S.

Great Lakes St.Lawrence Sea-
way Development, the com-
pany that handles the U.S.
side of the seaway, to close
two locks in New York and
meant that no ships on either
side of the border could enter
or transit the seaway.
The walkout marked the

first strike-related closure of
the Great Lakes St. Lawrence
Seaway system since
mid-1968.
“We have in hand an

agreement that’s fair for

BY ROBB M. STEWART

St. Lawrence Seaway
Reopens After Strike
By Canadian Union

notoriously boom or bust, but
this bust is especially bad—
and it is only getting started.
Unlike previous housing

downturns, there is no obvious
way out. If the economy keeps
chugging along, then the Fed-
eral Reserve will continue to
keep rates high—which would
in turn keep the housing mar-
ket in the dumps. If the econ-
omy sinks, the Fed may loosen
rates—but a recession
wouldn’t do the housing mar-
ket much good, either.
Many mortgage companies

are growing desperate. They
are laying off
workers, merg-
ing with other
lenders or exit-
ing the business
altogether.
Some former

regulators and
industry offi-
cials say the
current period
is worse than
the 2008 finan-
cial crisis, when at least falling
rates spurred a large refinanc-
ing wave. Because so many
borrowers already locked in
ultralow-rate mortgages dur-
ing the pandemic, there is no
big refinancing rescue on the
way.
“I’ve been in this business

40 years and I don’t remember
a correction like this,” said Da-
vid Stevens, a former housing-
finance regulator who now
consults for the industry.

Mortgage application activity
is now at its lowest level in
nearly 30 years, according to
the Mortgage Bankers Associa-
tion.
Many lenders already have

decided they can’t go it alone.
Of the top 500 lenders two
years ago, there are now about
435, according to Garth Gra-
ham, a senior partner at Strat-
mor Group, a mortgage advi-
sory firm.
Mortgage industry employ-

ment has declined 20% to about
337,000 people from 420,000 in
2021, according to Bureau of La-

bor Statistics
data compiled
by the MBA,
which antici-
pates a further
10% decline.
Those still

employed are
earning less.
Loan officers’
average monthly
pay in Septem-
ber was down

by more than half from three
years earlier, according to fi-
nancial technology company
nCino.

Chicago-based Guaranteed
Rate is one of the biggest mort-
gage lenders in the U.S. Its
mortgage production surged
from $37 billion in 2019 to $115
billion in 2021, according to in-
dustry research group Inside
Mortgage Finance.
The company brought on

veteran bankers from big mort-

gage shops, aided by an internal
software program that identi-
fied people to hire and what
signing bonus to offer them,
people familiar with the matter
said. Many bankers were
handed hundreds of thousands
of dollars upfront. The highest-
performing few got $1 million
or more.
Things didn’t always trans-

late when the new employees
came to Guaranteed Rate. Many
found that Guaranteed Rate
couldn’t offer the same low
rates that their former employ-
ers had. And it got more diffi-
cult to win business when rates
increased across the board, they
said.
In 2022, Guaranteed Rate’s

originations dropped by more
than half to about $53 billion,
according to Inside Mortgage
Finance.
“It became super toxic,” said

Oren Orkin, who worked in the
company’s headquarters for
nearly a decade and left in Sep-
tember.
Signing bonuses aren’t un-

usual in the mortgage industry,
and they were particularly big
during the recent boom. Neither
are attempts to get them back,
especially in the current bust.
Nations Lending and Cross-
Country Mortgage, both based
in the Cleveland area, also have
been tussling with former em-
ployees over six-figure signing
bonuses, according to lawsuits
filed by the companies against
the former employees.

Mortgage Firms Want Bonuses Back
Business has dried
up so much that
companies are suing
former employees
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Unlike previous
housing

downturns,
there is no
obvious exit.

10 (6 oz) Top Sirloin
Steaks (#V100)
NOW $99.99

SCAN TO BUY

10 FREE STEAKBURGERS
+ FREE SHIPPING

If you’re not 100% satisfied
with your purchase, we’ll

make it right.

Offer expires 12/31/2023. Free shipping applies to
standard delivery only. Additional fees will apply to
Overnight, Saturday, Alaska and Hawaii deliveries.
Cannot be combined with other offers or promotions.
Limit of 5 shipments per customer. 10 free 4 oz.
Steakburgers must ship with the order to same
address. Some restrictions may apply and you must
use Promo Code at time of purchase to receive this
offer. The Kansas City Steak Company® reserves the
right to cancel or modify offer at any time. Offer
valid while supplies last.

Visit KansasCitySteaks.com/A2310WJ
or call 800 793 9144
Use Promo Code A2310WJ

A free Kansas City Steak Experience Guide with recipes and
helpful tips, plus a free seasoning packet also included.

ORDER BY 12 NOON (CT) DECEMBER 19th
for CHRISTMAS DELIVERY

Premier Steaks, Exceptional Service. Since 1932™

BUY 10
S T E A K H O U S E - Q U A L I T YS T E A K H O U S E - Q U A L I T Y
TOP SIRLOIN STEAKS

and get

MAKE THE SEASON SIZZLE

Nourishing Neighbors is a program of Albertsons Companies Foundation,
a 501 (c)(3) designated nonprofit.

NourishingNeighbors.com

Everyone
should be
welcomeat
the table.

We’re on amission to provide a billion meals by
2030. Because over 30 million Americans don’t

know where their next meal is coming from. It could
be anyone, even your neighbors. Let’s break the

cycle of hunger, together.
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BUSINESS NEWS

THE TICKER
MARKET EVENTS COMING THIS WEEK
Monday
Earnings expected

Estimate/Year Ago

Arista Networks
1.58/1.25

McDonald’s 3.00/2.68
ONSemiconductor

1.34/1.45
Public Storage

2.81/15.38
Simon Property

1.51/1.65
Welltower 0.19/(0.01)

Tuesday
Fed 2-daymeeting
begins
Chicago PMI
Sept., previous 44.1
Oct., expected 45.5
Consumer Confidence
Sept., previous 103.0
Oct., expected 100.0
Employment cost
index
2nd qtr., prev.

up 1.0%
3rd qtr., expected

up 1.0%
Earnings expected

Estimate/Year Ago

AdvancedMicro
Devices 0.68/0.67
Amgen 4.68/4.70
Caterpillar 4.80/3.95
Eaton 2.34/2.02
Marathon Petroleum

7.75/7.81
Pfizer (0.08)/1.78

Wednesday
Fed rate-policy
meeting
Target rate 5.25-5.50%
Construction spending
Aug., previous up 0.5%
Sept., expected up 0.4%
EIA status report

Previous change in stocks in
millions of barrels

Crude-oil up 1.4
Gasoline up 0.2
Distillates down 1.7
ISMmfg. index
Sept., previous 49.0
Oct., expected 49.0
Mort. bankers indexes
Purch., previous

down 2.0%
Refinan., prev. up 2.0%
Earnings expected

Estimate/Year Ago

Humana 7.16/6.88
McKesson 6.13/6.06
MercadoLibre

5.88/2.56
Mondelez International

0.78/0.74
PayPal 1.23/1.08
Qualcomm 1.91/3.13

Thursday
Initial jobless claims
Previous 210,000
Expected 215,000
Productivity
2nd qtr., prev. 3.5%
3rd qtr. prel, exp. 4.0%
EIA report: natural gas

Previous change in stocks in
billions of cubic feet

up 74

Unit labor costs
2nd qtr., prev. up 2.2%
3rd qtr. prel, exp.

up 0.8%

FreddieMacmortgage
survey
Previousweekly averages

30-year fixed 7.79%
15-year fixed 7.03%
Factory orders
Aug., previous up 1.2%
Sept., expected up 1.5%

Earnings expected
Estimate/Year Ago

Apple 1.39/1.29
ConocoPhillips

2.10/3.60
Eli Lilly (0.20)/1.98
S&PGlobal 3.04/2.93
Starbucks 0.97/0.81
Stryker 2.43/2.12

Friday
Nonfarmpayrolls
Sept., previous 336,000
Oct., expected 175,000

Unemployment rate
Sept., previous 3.8%
Oct., expected 3.8%
Earnings expected

Estimate/Year Ago

Dominion Energy
0.76/1.11

Gartner 1.96/2.41
LibertyMedia Liberty
Formula One 0.23/0.43
LibertyMedia Liberty
SiriusXM 0.89/0.65
Microchip Technology

1.62/1.46
Sempra 1.01/0.99

* FactSet Estimates earnings-per-share estimates don’t include extraordinary items (Losses in paren-

theses) u Adjusted for stock split

Note: Forecasts are from Dow Jones weekly survey of economists

Heavy-equipment maker Caterpillar will post results Tuesday.
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Some of the major advertis-
ing holding companies are still
feeling the impact of lower
spending from technology cli-
ents—with some hit harder
than others.
Recent quarterly results

from Interpublic Group, Omni-
com Group,WPP and Publicis
Groupe showed that many of
their units are seeing more
caution from some advertisers,
slower project work, delayed
starts of new business or other
signs of a pullback.
It is a continuation of a

trend agencies started to re-
port earlier this year, when
they said tech and telecom cli-
ents were spending less. Face-
book and Instagram owner
Meta Platforms, for instance,
last Wednesday said its outlays
for marketing and sales in its
third quarter had decreased
24%, primarily due to lower
marketing spend and head-
count-related costs.
WPP, which reported third-

quarter earnings Thursday,
again saw reduced spending
from its tech clients. The ad gi-
ant downgraded its expecta-
tions for this year, now saying
it expects like-for-like revenue
less pass-through costs to grow
in a range of 0.5% to 1%, down
from an earlier forecast of 1.5%
to 3%. Like-for-like revenue less
pass-through costs strips out
currency fluctuations, acquisi-
tions, disposals and costs such
as expenses billed to clients.
The third quarter “was a lit-

tle bit tougher than we had ex-
pected,” WPP CEO Mark Read
said in an interview. “We are
seeing continued pressure from
tech companies. I think that,
combined with the broader en-
vironment, makes us a little bit
more cautious about the out-
look for the year overall.”
The lower tech spending will

persist into next year, he
added. “I think that spend will
turn around next year,” Read
said. “It’s too early to say yet

which quarter.”
WPP has also set on a plan

to simplify some of its business
operations, for example, with
the recently announced merger
of two of its major agencies.
“The advertising market as

a whole is suffering from tech’s
‘year of efficiency’ with the
once-gushing flow of dollars
from the industry slowing to a
trickle,” MoffettNathanson ana-
lysts said in a recent note. “And
the sudden withdrawal has in-
deed laid bare just how depen-
dent certain actors have be-
come on that flow.”
Interpublic Group, or IPG, is

one of those actors, MoffettNa-
thanson said, with management
reporting a 3.2% decline in
third-quarter growth from tech-
nology and telecom clients and
underperforming digital special-
ist agencies. IPG owns agencies
such as McCann Worldgroup,
R/GA and IPG Mediabrands.
CEO Philippe Krakowsky

said during the company’s re-
cent earnings call that client
budgets in the tech sector have
seen significant cost-cutting in
line with broader austerity ef-
forts. The company said or-
ganic net revenue decreased

0.4% in the third quarter com-
pared with a year prior.
“While it’s challenging to

call the timing of the upturn in
their marketing spend, we do
believe that the current pres-
sure on this sector will abate
since these market leaders will
need to return to growth
mode,” Krakowsky said.
Like WPP, IPG said it was

taking a harder look at its own
operations.
On Sunday, Wells Fargo low-

ered its organic growth fore-
casts for IPG because of those
pressures. “A soft landing for
agencies looks less likely,”
Wells Fargo analysts wrote.
Competitor Omnicom, which

reported organic growth of
3.3% in the third quarter, said
it saw less of its overall reve-
nue coming from technology
and telecom clients.
But leaders at Omnicom,

whose portfolio includes BBDO,
DDB and TBWA, expressed op-
timism that companies would
invest in their brand despite a
difficult environment.
“In my opinion, ’23 was the

first time the tech sector had
to face readjusting its busi-
ness,” Omnicom CEO John

Wren said on an earnings call.
“And people, earlier in the year,
went through massive layoffs
and cutbacks of their own
staffing, which they hadn’t had
any experience in their history
of even needing to do. It was
pure growth prior to this year.
That’s behind them now.”
Publicis Groupe, meanwhile,

saw organic net revenue rise
5.3% in the quarter. The com-
pany said some clients for its
business-transformation ser-
vices are maintaining a wait-
and-see approach.
But Citi analysts noted that

certain factors are helping Pub-
licis. The holding company’s
client mix is working in its fa-
vor, and while it is seeing some
of the pressures experienced by
competitors, “it has lower ex-
posure to these factors than
some of its peers and its new
business performance helps
offset any significant pressure,”
analysts wrote in a note earlier
this month.
“We delivered a strong Q3,

ahead of expectations in a
global context that has become
increasingly challenging
throughout the quarter,” Publi-
cis CEO Arthur Sadoun said.

BYMEGAN GRAHAM

Ad Companies Continue to Suffer
As Tech Firms Reduce Spending

Recent quarterly results from ad companies indicate more advertisers are exercising caution.
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New to the Market

PublicOfferings of Stock

IPOs in theU.S.Market
Initial public offerings of stock expected this week; might include some
offerings, U.S. and foreign, open to institutional investors only via the
Rule 144a market; deal amounts are for the U.S. market only

Symbol/ Pricing
Expected primary Shares Range($)
pricing date Filed Issuer/business exchange (mil.) Low/High Bookrunner(s)

Month of 3/25 Elephant Oil ELEP 1.7 4.00/ SpartanCapital Securities
10/2023 2022 Oil and gas exploration

stage company.
Nq 5.00

Week of 10/4 Shimmick SHIM 4.6 10.00/ RothCptl Ptnrs
10/30 Provider ofwater and

other critical infrastructure
solutions nationwide.

Nq 12.00

LockupExpirations
Below, companies whose officers and other insiders will become eligible
to sell shares in their newly public companies for the first time. Such
sales can move the stock’s price.

Lockup Offer Offer amt Through Lockup
expiration Issue date Symbol price($) ($mil.) Friday (%) provision

Oct. 31 May4, ’23 Kenvue Inc KVUE 22.00 3250.9 –17.2 180 days

May4, ’23 Acelyrin Inc SLRN 18.00 450.5 –47.4 180 days

Sources: Dealogic; DowJonesMarketData

IPOScorecard
Performance of IPOs, most-recent listed first

%ChgFrom %ChgFrom
Company SYMBOL Friday's Offer 1st-day Company SYMBOL Friday3s Offer 1st-day
IPOdate/Offer price close ($) price close IPOdate/Offer price close ($) price close

MachNatural Resources LP 18.80 –1.1 2.5 MaisonSolutions 8.12 103.0 –9.4
MNROct. 25/$19.00 MSSOct. 5/$4.00

reAlphaTech 23.17 131.7 –94.3 VSMedia 0.72 –85.6 –96.9
AIREOct. 23/$10.00 VSMESept. 28/$5.00

NorthannCorp. 9.12 82.4 98.3 Klaviyo 26.99 –10.0 –17.6
NCLOct. 19/$5.00 KVYOSept. 20/$30.00

WebuyGlobal Ltd. 4.94 23.5 –7.5 Davis Commodities 3.15 –21.3 –37.6
WBUYOct. 19/$4.00 DTCKSept. 19/$4.00

BirkenstockHolding 38.07 –17.2 –5.3 Instacart (Maplebear) 24.91 –17.0 –26.1
BIRKOct. 11/$46.00 CARTSept. 19/$30.00

GlobalMofyMetaverse 10.58 111.6 107.5 NeumoraTherapeutics 11.67 –31.4 –28.2
GMMOct. 10/$5.00 NMRASept. 15/$17.00

LaRosaHoldings 1.21 –75.8 –65.4 RayzeBio 18.42 2.3 –23.3
LRHCOct. 10/$5.00 RYZBSept. 15/$18.00

PrimechHoldings 1.67 –58.3 12.8 SIMPPLE 4.85 –7.6 –1.0
PMECOct. 10/$4.00 SPPLSept. 13/$5.25

QuettaAcquisition 10.13 1.3 0.4 CourtsideGroup 3.14 –60.8 –28.5
QETAUOct. 6/$10.00 PODCSept. 8/$8.00

Spark I Acquisition 10.11 1.1 0.2 SolowinHoldings 2.11 –47.3 –65.3
SPKLUOct. 6/$10.00 SWINSept. 7/$4.00

Sources: DowJonesMarketData; FactSet

Public andPrivateBorrowing
Treasurys
Monday, October 30 Tuesday, October 31

Auction of 13 and 26week bills; Auction of 52week bill;
announced onOctober 26; settles onNovember 2announced onOctober 26; settles onNovember 2

Wednesday, November 1 Thursday, November 2

Auction of 17week bill; Auction of 4 and8week bill;
announced onOctober 31; settles onNovember 7announced onOctober 31; settles onNovember 7

Treasury yield curve
Yield to maturity of current bills,
notes and bonds
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Forex Race
Yen, euro vs. dollar; dollar vs.
major U.S. trading partners
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CorporateBorrowingRates andYields
Spread +/- Treasurys,

Yield (%) in basis pts, 52-wkRange Total Return
Bond total return index Last Wkago Last Low High 52-wk 3-yr

U.S. Treasury, Bloomberg 4.960 5.030 -0.98 -5.93
U.S. Treasury Long, Bloomberg 5.160 5.240 -9.10 -16.39
Aggregate, Bloomberg 5.580 5.670 57 44 65 0.00 -5.59
Fixed-RateMBS, Bloomberg 5.900 6.010 77 36 82 -1.37 -5.67
HighYield 100, ICEBofA 9.004 9.101 405 321 459 5.118 0.674
MuniMaster, ICEBofA 4.282 4.272 -7 -10 11 2.101 -2.439
EMBIGlobal, J.P.Morgan 8.728 8.824 376 334 449 6.305 -5.030

Sources: J.P.Morgan; S&PDowJones Indices; Bloomberg Fixed Income Indices; ICEBofA

ConsumerRates andReturns to Investor
U.S. consumer rates
A consumer rate against its
benchmark over the past year
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New car loan
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Selected rates
New car loan

Bankrate.comavg†: 7.68%
First CommandBank 5.99%
FortWorth, TX 888-763-7600

FirstrustBank 5.99%
Philadelphia, PA 800-220-2265

EasternBank 6.54%
Boston,MA 781-599-2100

CambridgeSavingsBank 6.56%
Cambridge,MA 888-418-5626

WilmingtonSavingsFundSociety, FSB 6.99%
Wilmington, DE 888-973-7226

Yield/Rate (%) 52-WeekRange (%) 3-yr chg
Interest rate Last (l)Week ago Low 0 2 4 6 8 High (pct pts)

Federal-funds rate target 5.25-5.50 5.25-5.50 3.00 l 5.50 5.25
Prime rate* 8.50 8.50 6.25 l 8.50 5.25
SOFR 5.31 5.30 3.04 l 5.33 5.22
Moneymarket, annual yield 0.61 0.59 0.24 l 0.62 0.42
Five-year CD, annual yield 2.84 2.77 2.30 l 2.86 2.23
30-yearmortgage, fixed† 8.21 8.03 6.36 l 8.28 5.17
15-yearmortgage, fixed† 7.42 7.17 5.54 l 7.42 4.86
Jumbomortgages, $726,200-plus† 8.25 8.05 6.35 l 8.33 5.16
Five-year adjmortgage (ARM)† 7.16 6.93 5.33 l 7.16 3.93
New-car loan, 48-month 7.68 7.53 6.10 l 7.68 3.55
Bankrate.com rates based on survey of over 4,800 online banks. *Base rate posted by 70% of the nation's largest
banks.† Excludes closing costs.

Sources: FactSet; Dow JonesMarket Data; Bankrate.com

S&P 500 Index
4117.37 t106.79, or 2.53% last week

High, low, open and close for each of
the past 52 weeks

Year agoLast

Trailing P/E ratio *
P/E estimate *
Dividend yield *
All-time high

18.92 18.68
18.55 17.03
1.68 1.75

4796.56, 01/03/22
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International Stock Indexes
LatestWeek 52-WeekRange YTD

Region/Country Index Close % chg Low Close High % chg

World MSCIACWI 629.46 –1.96 570.77 • 707.11 4.0
MSCIACWI ex-USA 277.41 –0.91 253.16 • 314.69 –1.4
MSCIWorld 2731.99 –2.12 2467.89 • 3064.30 5.0
MSCIEmergingMarkets 919.78 –0.63 845.58 • 1052.46 –3.8

Americas MSCIACAmericas 1557.56 –2.55 1417.92 • 1742.64 6.9
Canada S&P/TSXComp 18737.39 –1.98 18737.39 • 20767.38 –3.3
LatinAmer. MSCIEMLatinAmerica 2221.13 2.02 2043.57 • 2570.27 4.4
Brazil BOVESPA 113301.35 0.13 97926.34 • 122560.38 3.3
Chile S&P IPSA 3138.66 –1.15 3069.81 • 3629.67 –1.1
Mexico S&P/BMV IPC 48973.85 1.45 48197.88 • 55534.68 1.1

EMEA STOXXEurope600 429.58 –0.96 409.55 • 471.74 1.1
STOXXEurope50 3783.73 –1.03 3525.45 • 4079.60 3.6

Eurozone EuroSTOXX 420.65 –0.31 389.86 • 470.38 2.6
EuroSTOXX50 4014.36 –0.26 3593.18 • 4471.31 5.8

Austria ATX 3020.72 –0.45 2932.56 • 3557.01 –3.4
Belgium Bel-20 3290.68 –1.86 3290.68 • 3954.16 –11.1
France CAC40 6795.38 –0.31 6243.28 • 7577.00 5.0
Germany DAX 14687.41 –0.75 13130.19 • 16469.75 5.5
Greece AthexComposite 1178.79 0.33 860.76 • 1345.95 26.8
Israel TelAviv 1605.20 –3.85 1605.20 • 1981.04 –10.7
Italy FTSEMIB 27287.45 –0.25 22529 • 29645 15.1
Netherlands AEX 714.25 –0.28 661.18 • 794.27 3.7
Norway OsloBorsAll-Share 1488.36 –0.76 1293.45 • 1537.28 9.2
Portugal PSI 20 6213.08 2.87 5657.59 • 6273.94 8.5
SouthAfrica FTSE/JSEAll-Share 69451.97 –1.06 66046.65 • 80791.36 –4.9
Spain IBEX35 8918.30 –1.23 7868.9 • 9694.7 8.4
Sweden OMXStockholm 753.35 –0.87 746.05 • 886.59 –3.6
Switzerland SwissMarket 10323.71 –0.24 10323.71 • 11595.25 –3.8
U.K. FTSE 100 7291.28 –1.50 7047.67 • 8014.31 –2.2

Asia-Pacific MSCIACAsiaPacific 152.10 –0.48 135.6 • 170.8 –2.3
Australia S&P/ASX200 6826.90 –1.07 6785.7 • 7558.1 –3.0
China Shanghai Composite 3017.78 1.16 2893.48 • 3395.00 –2.3
HongKong HangSeng 17398.73 1.32 14687.02 • 22688.90 –12.0
India S&PBSESensex 63782.80 –2.47 57527.10 • 67838.63 4.8
Japan NIKKEI 225 30991.69 –0.86 25716.86 • 33753.33 18.8
Malaysia FTSEBursaMalaysiaKLCI 1441.90 0.06 1374.64 • 1501.88 –3.6
Singapore Straits Times 3061.85 –0.48 3053.36 • 3394.21 –5.8
SouthKorea KOSPI 2302.81 –3.04 2218.68 • 2667.07 3.0
Taiwan TAIEX 16134.61 –1.86 12788.42 • 17334.98 14.1

Source: FactSet; DowJonesMarketData

MajorU.S. Stock-Market Indexes
LatestWeek 52-Week % chg

High Low Close Net chg % chg Low Close (l) High %chg YTD 3-yr. ann.
DowJones

Industrial Average 33272.19 32327.20 32417.59 -709.69 -2.14 31819.14 • 35630.68 -1.4 -2.2 5.7
Transportation Avg 14482.43 13471.47 13556.07 -894.34 -6.19 13094.43 • 16695.32 -0.1 1.2 5.8
Utility Average 835.54 795.23 812.89 5.74 0.71 783.08 • 1002.11 -11.8 -16.0 -3.0
Total Stock Market 42282.38 40723.53 40847.04 -1089.86 -2.60 37494.26 • 45969.67 4.0 6.0 5.5
Barron's 400 924.74 905.84 907.97 -19.24 -2.07 881.58 • 1036.97 -2.6 -1.3 7.0

NasdaqStockMarket

Nasdaq Composite 13170.39 12543.86 12643.01 -340.80 -2.62 10213.29 • 14358.02 13.9 20.8 3.4
Nasdaq-100 14774.16 14058.33 14180.42 -380.46 -2.61 10679.34 • 15841.35 22.8 29.6 6.9

S&P

500 Index 4259.38 4103.78 4117.37 -106.79 -2.53 3719.89 • 4588.96 5.5 7.2 6.7
MidCap 400 2399.77 2322.38 2326.82 -66.46 -2.78 2326.82 • 2728.44 -4.4 -4.3 6.1
SmallCap 600 1099.03 1065.49 1068.80 -24.67 -2.26 1068.80 • 1315.82 -10.7 -7.7 5.8

Other Indexes

Russell 2000 1690.41 1633.67 1636.94 -43.85 -2.61 1636.94 • 2003.18 -11.4 -7.1 1.0
NYSE Composite 15086.10 14638.37 14675.78 -357.53 -2.38 14455.67 • 16427.29 -0.8 -3.3 4.6
Value Line 515.48 497.31 498.09 -15.08 -2.94 498.09 • 606.49 -8.1 -7.1 1.6
NYSE Arca Biotech 4762.75 4534.04 4544.40 -218.36 -4.58 4544.40 • 5644.5 -8.0 -13.9 -5.3
NYSE Arca Pharma 893.65 841.26 845.32 -38.73 -4.38 791.91 • 925.61 4.8 -2.6 10.0
KBW Bank 74.06 71.32 71.71 -1.62 -2.21 71.71 • 115.1 -31.5 -28.9 -2.2
PHLX§ Gold/Silver 116.76 111.25 115.07 -1.26 -1.08 96.97 • 144.37 9.7 -4.8 -7.5
PHLX§ Oil Service 93.64 86.25 87.20 -6.411 -6.85 69.29 • 98.76 8.0 4.0 45.9
PHLX§ Semiconductor 3356.95 3173.55 3227.09 -89.05 -2.69 2292.85 • 3861.63 32.6 27.4 11.9
Cboe Volatility 23.08 18.65 21.27 -0.44 -2.03 12.82 • 26.52 -17.4 -1.8 -13.9

NasdaqPHLX Sources: FactSet; DowJonesMarketData

BenchmarkYields andRatesBenchmarkYields andRates

MARKETS DIGEST

Dow Jones Industrial Average
32417.59 t709.69, or 2.14% last week

High, low, open and close for each of
the past 52 weeks

Year agoLast

Trailing P/E ratio
P/E estimate *
Dividend yield
All-time high

22.90 20.23
18.08 17.47
2.23 2.17

36799.65, 01/04/22
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*Weekly P/E data based on as-reported earnings from Birinyi Associates Inc.; †Based on Nasdaq-100 Index

Currencies
U.S.-dollar foreign-exchange rates in late New York trading

US$vs,
Fri YTD chg

Country/currency inUS$ perUS$ (%)

Americas
Argentina peso .0029350.0913 98.1
Brazil real .1994 5.0158 –5.1
Canada dollar .7208 1.3874 2.4
Chile peso .001080 925.95 9.2
Colombiapeso .000243 4108.50 –15.3
EcuadorUSdollar 1 1 unch
Mexico peso .0552 18.1141 –7.0
Uruguay peso .02505 39.9281 –0.1
Asia-Pacific
Australiadollar .6333 1.5790 7.6
China yuan .1367 7.3172 6.1
HongKong dollar .1278 7.8219 0.2
India rupee .01199 83.414 0.8
Indonesia rupiah .0000628 15911 2.2
Japan yen .006682 149.66 14.1
Kazakhstan tenge .002124 470.86 1.7
Macau pataca .1241 8.0600 0.1
Malaysia ringgit .2093 4.7785 8.5
NewZealand dollar .5809 1.7215 9.3
Pakistan rupee .00357 280.300 23.6
Philippines peso .0176 56.980 2.3
Singapore dollar .7304 1.3692 2.1
SouthKoreawon .0007373 1356.27 7.5
Sri Lanka rupee .0030529 327.56 –10.9
Taiwan dollar .03079 32.479 6.0
Thailand baht .02768 36.130 4.4

US$vs,
Fri YTD chg

Country/currency inUS$ perUS$ (%)

Vietnam dong .00004068 24580 4.0
Europe
CzechRep. koruna .04287 23.325 3.4
Denmark krone .1415 7.0651 1.7
Euro area euro 1.0564 .9467 1.3
Hungary forint .002754 363.17 –2.7
Iceland krona .007183 139.22 –1.6
Norway krone .0896 11.1638 13.8
Poland zloty .2366 4.2257 –3.5
Russia ruble .01062 94.200 27.7
Sweden krona .0897 11.1478 6.8
Switzerland franc 1.1080 .9025 –2.4
Turkey lira .0355 28.1626 50.7
Ukraine hryvnia .0274 36.4500 –1.1
UK pound 1.2120 .8251 –0.2
Middle East/Africa
Bahrain dinar 2.6522 .3771 unch
Egypt pound .0324 30.9017 24.8
Israel shekel .2461 4.0640 15.3
Kuwait dinar 3.2328 .3093 1.1
Oman sul rial 2.5977 .3850 –0.01
Qatar rial .2738 3.652 –0.4
SaudiArabia riyal .2666 3.7514 –0.2
SouthAfrica rand .0531 18.8408 10.7

Close Net Chg %Chg YTD%Chg

WSJDollar Index100.72 –0.05–0.05 4.31

Sources: Tullett Prebon, DowJonesMarketData

Scan this code
Get real-time U.S. stock quotes and track
most-active stocks, new highs/lows, mutual
funds and ETFs..

Available free at WSJMarkets.com

Go to WSJMarkets.com for free
access to real-time market data.

Commodities and
Currencies

LastWeek YTD
Close Net chg %Chg % chg

DJ Commodity 1010.68 -3.46 -0.34 -3.62
Refinitiv/CC CRB Index 285.10 -0.91 -0.32 2.65

Crude oil,$per barrel 85.54 -2.54 -2.88 6.58

Natural gas,$/MMBtu 3.164 0.265 9.14 -29.30
Gold,$per troy oz. 1988.60 6.10 0.31 9.28

U.S. Dollar Index 106.58 0.42 0.39 2.96

WSJ Dollar Index 100.72 0.26 0.26 4.31

Euro, per dollar 0.9467 0.0029 0.30 1.32

Yen, per dollar 149.66 -0.19 -0.12 14.14
U.K. pound, in dollars 1.21 -0.0045 -0.37 0.18

52-Week
Low Close(l) High %Chg

DJ Commodity 930.59 l 1071.61 -1.40
Refinitiv/CC CRB Index 253.85 l 290.29 4.58
Crude oil,$per barrel 66.74 l 93.68 -2.68
Natural gas,$/MMBtu 1.991 l 7.308 -44.33
Gold,$per troy oz. 1627.30 l 2048.00 21.29

U.S. Dollar Index 99.77 l 112.93 -3.77
WSJ Dollar Index 94.37 l 104.68 -2.26
Euro, per dollar 0.8897 l 1.0256 -5.66
Yen, per dollar 127.86 l 150.40 1.47
U.K. pound, in dollars 1.12 l 1.31 4.33

AWeek in the Life of theDJIA
A look at how the Dow Jones Industrial Average component stocks
did in the past week and how much each moved the index. The DJIA
lost 709.69 points, or 2.14%, on the week. A $1 change in the price of
any DJIA stock = 6.59-point change in the average. To date, a $1,000
investment on Dec. 31 in each current DJIA stock component would
have returned $29,933, or a loss of 0.22%, on the $30,000
investment, including reinvested dividends.

TheWeek’sAction
Pct Stock price Point chg $1,000 Invested(year-end '22)
chg (%) change in average* Company Symbol Close $1,000

5.92 1.87 12.32 Verizon VZ $33.44 $912
3.91 5.36 35.33 IBM IBM 142.52 1,050
1.78 0.62 4.09 Intel INTC 35.54 1,372
1.52 2.41 15.88 Walmart WMT 161.17 1,150
1.23 0.67 4.42 Coca-Cola KO 55.24 889

1.12 0.97 6.39 3M MMM 87.52 762
0.96 3.14 20.69 Microsoft MSFT 329.81 1,385
0.15 0.15 0.99 Merck MRK 102.82 946
–0.18 –0.26 –1.71 AmericanExpress AXP 141.31 971
–0.19 –0.35 –2.31 Boeing BA 179.69 943

–0.45 –2.37 –15.62 UnitedHealthGroup UNH 524.66 1,001
–0.56 –0.91 –6.00 Travelers TRV 160.68 872
–0.56 –0.12 –0.79 Walgreens WBA 21.14 593
–0.60 –0.89 –5.87 Procter&Gamble PG 147.16 996
–0.91 –2.35 –15.49 McDonald’s MCD 255.76 987

–1.76 –4.11 –27.09 Visa V 229.27 1,110
–1.80 –0.88 –5.80 Dow DOW 48.11 993
–2.38 –4.32 –28.47 Honeywell HON 177.00 839
–2.59 –1.37 –9.03 Cisco CSCO 51.56 1,116
–2.70 –4.66 –30.71 Apple AAPL 168.22 1,300

–3.38 –10.14 –66.83 GoldmanSachs GS 289.91 864
–3.47 –9.95 –65.58 HomeDepot HD 276.46 894
–3.51 –7.16 –47.19 Salesforce CRM 196.57 1,483
–4.02 –3.32 –21.88 WaltDisney DIS 79.33 913
–4.27 –10.64 –70.13 Caterpillar CAT 238.56 1,016

–4.57 –4.69 –30.91 Nike NKE 97.98 845
–4.84 –7.40 –48.77 Johnson&Johnson JNJ 145.60 842
–5.08 –7.26 –47.85 JPMorganChase JPM 135.69 1,042
–6.18 –17.24 –113.62 Amgen AMGN 261.57 1,022
–13.47 –22.48 –148.16 Chevron CVX 144.35 827

*Based onComposite price. DJIA is calculated on primary-market price.
Source: DowJonesMarketData; FactSet.
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HighYieldBondFunds
ApolloDiversified Cd:A NA NA NA 8.5
ApolloDiversified Cd:C NA NA NA 8.0
ApolloDiversified Cd:F NA NA NA 11.2
ApolloDiversified Cd:I NA NA NA 8.7
ApolloDiversified Cd:L NA NA NA 8.3
ApolloDiversified Cd:M NA NA NA 8.1
Opprtnstc Crdt Intrvl;I 11.83 NA NA 10.7
PIMCOFlexible Cr I;A-1 NA NA NA 15.7
PIMCOFlexible Cr I;A-2 NA NA NA 15.7
PIMCOFlexible Cr I;A-3 NA NA NA 15.4
PIMCOFlexible Cr I;A-4 NA NA NA 15.4
PIMCOFlexible Cr I;Inst NA NA NA 16.2
OtherDomestic TaxableBondFunds
AFAPrivate Credit;Fndr 9.48 NA NA 9.1
AFAPrivate Credit;Inst 9.52 NA NA 9.1
Alternative Credit Inc:A NA NA NA 7.1
Alternative Credit Inc:C NA NA NA 6.3
Alternative Credit Inc:I NA NA NA 7.4
Alternative Credit Inc:L NA NA NA 6.9
Alternative Credit Inc:W NA NA NA 7.1
Angel OakStr Crdt:FI 20.52 NA NA 8.0
AngelOakStr Crdt:Inst 20.51 NA NA 8.6
BRCredit Strat;A 8.62 NA NA 7.2
BRCredit Strat;Inst 8.59 NA NA 8.0
BRCredit Strat;U 8.62 NA NA 7.2
BRCredit Strat;W 8.62 NA NA 7.2
BlackRockMlt-SctrOppty 65.00 NA NA 9.2
BlackRockMlt-SecOpp II 67.15 NA NA 9.3
CIONAresDvsfd Crdt;A NA NA NA 7.4
CIONAresDvsfd Crdt;C NA NA NA 6.7
CIONAresDvsfd Crdt;I NA NA NA 7.6
CIONAresDvsfd Crdt;L NA NA NA 7.1
CIONAresDvsfd Crdt;U NA NA NA 6.9
CIONAresDvsfd Crdt:U2 NA NA NA 6.9
CIONAresDvsfd Crdt;W NA NA NA 7.1
CNRSelect Strategies 13.60 NA NA 0.0
First Eagle CrdtOppsA 23.53 NA NA 10.0
First Eagle CrdtOppsA2 23.49 NA NA 9.7
First Eagle CrdtOpps I 23.44 NA NA 10.5
First Trust Private Cr;A NA NA NA NS
First Trust Private Cr;I NA NA NA 6.1
Franklin BSPPvt Cr:A 10.40 NA NA NS
Franklin BSPPvt Cr:Adv 10.40 NA NA NS
FSCredit Income;A NA NA NA 7.1
FSCredit Income;I NA NA NA 7.3
FSCredit Income;T NA NA NA 6.8
FSCredit Income;U NA NA NA 6.6
FSCredit Income;U-2 NA NA NA 6.8
GLBeyond Income 0.40 NA NA NE
KKRCREDITOPPTY;D NA NA NA 8.2
KKRCREDITOPPTY;I NA NA NA 8.4
KKRCREDITOPPTY;T NA NA NA 7.7
KKRCREDITOPPTY;U NA NA NA 7.7
Palmer SquareOpp Inc 17.25 NA NA 9.0
World IncomeFunds
BlueBayDestra Itl E:A 23.01 NA NA 12.0
BlueBayDestra Itl E:I 23.03 NA NA 12.2
BlueBayDestra Itl E:L 22.99 NA NA 11.8
BlueBayDestra Itl E:T 22.89 NA NA 11.6
Calamos-AksiaACI:A 10.15 NA NA NS
Calamos-AksiaACI:C 10.15 NA NA NS
Calamos-AksiaACI:I 10.16 NA NA NS
Calamos-AksiaACI:M 10.15 NA NA NS
Carlyle Tact Pvt Cred:A NA NA NA 9.9
Carlyle Tact Pvt Cred:I NA NA NA 10.4
Carlyle Tact Pvt Cred:L NA NA NA 9.9
Carlyle Tact Pvt Cred:M NA NA NA 9.6
Carlyle Tact Pvt Cred:N NA NA NA 10.4
Carlyle Tact Pvt Cred:U NA NA NA 9.7
Carlyle Tact Pvt Cred:Y NA NA NA 10.2
FidMSCr;A NA NA NA NS
FidMSCr;C NA NA NA NS
FidMSCr;I NA NA NA NS
FidMSCr;L NA NA NA NS
LordAbbett CredOpps Fd 8.61 NA NA 8.5
LordAbbett CredOpps Fd 8.61 NA NA 9.3
LordAbbett CrdOp:U 8.61 NA NA 8.5
OaktreeDvsfd Income;D 8.77 NA NA 8.9
PIMCOFlexible EM I;Inst 7.56 NA NA 9.4
NationalMuni BondFunds
Ecofin Tax-ExemptPrv Cr 8.22 NA NA 4.8
LindCapPtMunCred Inc 8.38 NA NA 4.6
NuveenEnHYMuni Bd:A1 6.56 NA NA 5.7
NuveenEnHYMuni Bd:A2 6.57 NA NA 5.9
NuveenEnHYMuni Bd:I 6.56 NA NA 6.5
PIMCOFlexMun Inc;A-3 9.20 NA NA 3.7
PIMCOFlexMun Inc:A1 9.20 NA NA 4.0
PIMCOFlexMun Inc;A2 9.20 NA NA 4.0
PIMCOFlexMun Inc;Inst 9.20 NA NA 4.5
Single StateMuni Bond
PIMCOCAFMI;A-1 9.41 NA NA NS
PIMCOCAFMI;Inst 9.41 NA NA 3.7

Prem12Mo
Fund (SYM) NAV Close /Disc Yld

52wk
Prem Ttl

Fund (SYM) NAV Close /Disc Ret

General Equity Funds
Alternative Strategies:I 16.36 NA NA -12.3
First TrustHdgStrat;A 9.88 NA NA N
First TrustHdgStr;I 9.90 NA NA N
SpecializedEquity Funds
ARKVenture 20.43 NA NA 6.1
ArrowMark Financial Corp BANX NA 16.85 NA NA
CBREGlbRlEst IGR 4.53 3.90 -13.9 -16.9
CIMRA&CA 24.24 NA NA -0.2
CIMRA&CC 23.58 NA NA -1.0

Insider-TradingSpotlight
Trading by ‘insiders’ of a corporation, such as a company’s CEO, vice president or director, potentially conveys
new information about the prospects of a company. Insiders are required to report large trades to theSEC
within twobusiness days. Here’s a look at the biggest individual trades by insiders, based on data received by
Refinitiv onOctober 27, and year-to-date stock performance of the company
KEY: B: beneficial owner ofmore than 10%of a security class CB: chairman CEO: chief executive officer CFO: chief financial officer
CO: chief operating officer D: director DO: director and beneficial owner GC: general counsel H: officer, director and beneficial owner
I: indirect transaction filed through a trust, insider spouse,minor child or other O: officer OD: officer and director P: presidentUT:
unknown VP: vice president Excludes pure options transactions

Biggestweekly individual trades
Based on reports filedwith regulators this pastweek

No. of shrs in Price range ($) $Value
Date(s) Company Symbol Insider Title trans (000s) in transaction (000s) Close ($) Ytd (%)

Buyers
Oct. 23 Asana ASAN D.Moskovitz CEO 124 17.50 2,162 18.07 31.2

Oct. 23 NorthernTrust NTRS M.OGrady CEOI 20 65.10 1,302 63.54 -28.2
Oct. 24 S. Levy GC 5 64.41 322
Oct. 24-25 J. Tyler CFO 2 62.69-64.55 112

Oct. 19 Carnival CCL R.Weisenburger D 100 11.50 1,150 11.13 38.1

Oct. 23 Nasdaq NDAQ J. Torgeby D 14 50.42 706 47.59 -22.4

Oct. 25 Sherwin-Williams SHW J.Morikis CEO 2 237.36-238.36 505 236.03 -0.5

Oct. 20 TexasCapital Bancshares TCBI R. Stallings D 8 54.54 436 54.49 -9.7

Oct. 20 Truist Financial TFC W.Rogers CEO 10 28.05 280 27.62 -35.8

Oct. 23 CommercialMetals CMC P.Matt CEO 6 40.30 250 41.80 -13.5

Oct. 23-25 MartinMidstreamPartners MMLP R.Martin DOI 69 2.34-2.40 162 2.52 -16.0

Oct. 18 RE/MAXHoldings RMAX A. Peterson B 15 10.74 161 11.13 -40.3

Oct. 25 Neogen NEOG D. Jones CO 10 15.17 152 15.32 0.6

Oct. 24 AmericanExpress AXP W.Clayton D 1 143.93 144 141.31 -4.4

Oct. 25 First Financial Bankshares FFIN A.Anthony D 5 22.90 115 23.66 -31.2

Oct. 24-26 TourmalineBio TALS S. Kulkarni CEO 10 10.68-12.25 111

Oct. 20-24 VivaniMedical VANI G.Williams DO 103 1.00 103 1.07 25.9

Oct. 25 FiveStar Bancorp FSBC D. Lucchetti DI 5 18.69 101 18.95 -30.4

Sellers
Oct. 20 TDSYNNEX SNX F.Miau D 126* 95.16 11,991 90.14 -4.8

Oct. 24-26 FirstCashHoldings FCFS D. Rippel DOI 105 102.31-109.21 11,191 107.10 23.2
Oct. 19-23 D. Rippel DOI 90 102.41-103.72 9,271

Oct. 24-26 Intuitive Surgical ISRG G.Guthart CEO 32* 260.11-271.93 8,472 258.98 -2.4

Oct. 20 DraftKings DKNG J. Robins CEO 200 27.10-27.53 5,423 26.64 133.9
Oct. 20 P. Liberman ODI 67 27.10-27.55 1,807

Oct. 24 Nuvalent NUVL M.Shair D 92 50.63-51.23 4,649 50.96 71.1

Oct. 24 Fastenal FAST T.Owen CO 63 57.24 3,625 57.61 21.7

Oct. 19 Salesforce CRM M.Benioff CEO 15 206.15-210.19 3,131 196.57 48.3
Oct. 20 M. Benioff CEOI 15 202.94-207.56 3,068
Oct. 24 M. Benioff CEOI 15 201.57-204.31 3,047
Oct. 23 M. Benioff CEOI 15 198.49-203.32 3,025
Oct. 23 S. Tallapragada P 10 199.43-200.22 1,995

Oct. 24-25 Jabil JBL S. Borges O 22 123.43-125.00 2,701 122.55 79.7

Oct. 23-24 Progressive PGR S. Burgdoerfer D 15 155.00-155.30 2,327 153.06 18.0

Oct. 18-19 InteractiveBrokersGroup IBKR P. Brody CFOI 26 81.31-83.00 2,161 79.23 9.5
Oct. 20-23 P. Brody CFOI 26 80.37-81.17 2,117

Oct. 24-25 Samsara IOT J. Bicket CTI 90 22.35-23.68 2,076 22.21 78.7

* Half the transactionswere indirect **Twoday transaction
p - Pink Sheets

Buying and selling by sector
Based on actual transaction dates in reports received this pastweek

Sector Buying Selling Sector Buying Selling

Basic Industries 789,751 149,673 Finance 4,344,821 26,966,216

Capital Goods 65,527 6,251,258 Health care 545,441 36,573,017

Consumer durables 0 1,465,500 Public Utilities 150,940 11,688

Consumer non-durables 0 2,375,013 Technology 2,186,490 29,157,099

Consumer services 1,228,721 12,505,685

Energy 221,700 2,588,821

Sources: Refinitiv; DowJonesMarketData

Friday

Energy
Coal,C.Aplc.,12500Btu,1.2SO2-r,w 71.250
Coal,PwdrRvrBsn,8800Btu,0.8SO2-r,w 14.000

Metals

Gold, per troy oz
Engelhard industrial 1980.00
Handy&Harmanbase 1982.90
Handy&Harman fabricated 2201.02
LBMAGold PriceAM *1991.45
LBMAGold Price PM *1975.00
Krugerrand,wholesale-e 2078.34
Maple Leaf-e 2098.32
AmericanEagle-e 2098.32
Mexican peso-e 2417.47
Austria crown-e 1961.83
Austria phil-e 2098.32
Silver, troy oz.
Engelhard industrial 22.8000
Handy&Harmanbase 22.6980
Handy&Harman fabricated 28.3730
LBMAspot price *£19.0200
(U.S.$ equivalent) *22.9700
Coins,wholesale $1,000 face-a 19618
Othermetals
LBMAPlatinumPrice PM *912.0
Platinum,Engelhard industrial 908.0
Palladium,Engelhard industrial 1150.0
Aluminum, LME, $ permetric ton *2202.5

Friday

Copper,Comex spot 3.6340
IronOre, 62%FeCFRChina-s *119.0
Steel, HRCUSA, FOBMidwestMill-s *780.0
Battery/EVmetals
BMI LithiumCarbonate, EXWChina, =99.2%-v,w 22675
BMI LithiumHydroxide, EXWChina, =56.5% -v,w 20550
BMICobalt sulphate, EXWChina, >20.5% -v,m 5069
BMINickel Sulphate, EXWChina, >22%-v,m 4247
BMI FlakeGraphite, FOBChina, -100Mesh, 94-95% -v,m 563

Fibers andTextiles
Burlap,10-oz,40-inchNYyd-n,w 0.7300
Cotton,1 1/16 std lw-mdMphs-u 0.8138
Cotlook 'A' Index-t *94.35
Hides,hvy native steers piece fob-u n.a.
Wool,64s,staple,Terr del-u,w n.a.

Grains andFeeds
Bran,wheatmiddlings, KC-u,w 143
Corn,No. 2 yellow,Cent IL-bp,u 4.5100
Corn gluten feed,Midwest-u,w 159.8
Corn glutenmeal,Midwest-u,w 580.3
Cottonseedmeal-u,w 350
Hominy feed,Cent IL-u,w 138
Meat-bonemeal,50%proMnpls-u,w 440
Oats,No.2milling,Mnpls-u 4.6225
Rice, LongGrainMilled, No. 2AR-u,w 35.88
Sorghum,(Milo)No.2Gulf-u n.a.
SoybeanMeal,Cent IL,rail,ton48%-u,w 457.40
Soybeans,No.1 yllw IL-bp,u 12.6100
Wheat,Spring14%-proMnpls-u 8.7725

Friday

Wheat,No.2 soft red,St.Louis-u 5.9000
Wheat -Hard - KC (USDA) $ per bu-u 6.7600
Wheat,No.1softwhite,Portld,OR-u 7.0000

Food
Beef,carcass equiv. index
choice 1-3,600-900 lbs.-u 287.42
select 1-3,600-900 lbs.-u 261.62
Broilers, National compwtd. avg.-u,w 1.1313
Butter,AAChicago-d 3.1925
Cheddar cheese,bbl,Chicago-d 168.25
Cheddar cheese,blk,Chicago-d 173.00
Milk,Nonfat dry,Chicago lb.-d 119.75
Coffee,Brazilian,Comp-y 1.5903
Coffee,Colombian, NY-y 1.9000
Eggs,largewhite,Chicago-u 1.1650
Flour,hardwinter KC-p 16.90
Hams,17-20 lbs,Mid-US fob-u 0.83
Hogs,Iowa-So.Minnesota-u 75.72
Pork bellies,12-14 lbMidUS-u n.a.
Pork loins,13-19 lbMidUS-u 1.0928
Steers,Tex.-Okla. Choice-u 183.00
Steers,feeder,Okla. City-u,w 256.75

Fats andOils
Degummed corn oil, crudewtd. avg.-u,w n.a.
Grease,choicewhite,Chicago-h 0.4800
Lard,Chicago-u n.a.
Soybean oil,crude;Centl IL-u,w 0.5477
Tallow,bleach;Chicago-h 0.5375
Tallow,edible,Chicago-u n.a.

KEY TO CODES: A=ask; B=bid; BP=country elevator bids to producers; C=corrected; D=CME; E=Manfra,Tordella & Brookes; H=American Commodities Brokerage Co;
K=bi-weekly;M=monthly; N=nominal; n.a.=not quoted or not available; P=Sosland Publishing; R=SNL Energy; S=Platts-TSI; T=Cotlook Limited; U=USDA; V=Benchmark
Mineral Intelligence;W=weekly; Y=International Coffee Organization; Z=not quoted. *Data as of 10/26

Source: Dow JonesMarket Data

CashPrices Friday, October 27, 2023
These prices reflect buying and selling of a variety of actual or “physical” commodities in themarketplace—
separate from the futures price on an exchange,which reflectswhat the commoditymight beworth in future
months.

| wsj.com/market-data/commodities

Borrowing Benchmarks | wsj.com/market-data/bonds/benchmarks

MoneyRates October 27, 2023

Key annual interest rates paid to borrowor lendmoney inU.S. and internationalmarkets. Rates beloware a
guide to general levels but don’t always represent actual transactions.

Inflation
Sept. index ChgFrom (%)

level Aug. '23 Sept. '22

U.S. consumer price index
All items 307.789 0.25 3.7
Core 310.817 0.23 4.1

International rates

Week 52-Week
Latest ago High Low

Prime rates
U.S. 8.50 8.50 8.50 6.25
Canada 7.20 7.20 7.20 5.45
Japan 1.475 1.475 1.475 1.475

PolicyRates
Euro zone 4.50 4.50 4.50 1.25
Switzerland 2.25 2.25 2.25 1.00
Britain 5.25 5.25 5.25 2.25
Australia 4.10 4.10 4.10 2.60

Overnight repurchase
U.S. 5.34 5.34 5.40 3.04

U.S. government rates

Discount
5.50 5.50 5.50 3.25

Notes ondata:
U.S. prime rate is the base rate on corporate loans posted by at least 70%of the 10 largestU.S. banks,
and is effective July 27, 2023. Other prime rates aren’t directly comparable; lending practices vary
widely by location; Discount rate is effective July 27, 2023.SecuredOvernight FinancingRate is as
ofOctober 26, 2023. DTCCGCFRepo Index is Depository Trust&Clearing Corp.'sweighted average
for overnight trades in applicable CUSIPs. Value traded is in billions ofU.S. dollars.Federal-funds rates
are Tullett Prebon rates as of 5:30 p.m. ET.
Sources: Federal Reserve; Bureau of Labor Statistics; DTCC; FactSet;
Tullett Prebon Information, Ltd.

Federal funds
Effective rate 5.3400 5.3400 5.3500 3.0900
High 5.6500 5.6500 5.6500 3.3000
Low 5.3100 5.3100 5.3300 3.0500
Bid 5.3300 5.3300 5.3300 3.0700
Offer 5.3600 5.3500 5.3700 3.0900

Treasury bill auction
4weeks 5.295 5.305 5.840 3.190
13weeks 5.310 5.340 5.345 4.000
26weeks 5.325 5.335 5.350 4.390

Secondarymarket

FannieMae
30-yearmortgage yields

30days 7.338 7.424 7.495 5.244
60days 7.375 7.464 7.554 5.250

Week —52-WEEK—
Latest ago High Low

Other short-term rates

Week 52-Week
Latest ago high low

Callmoney
7.25 7.25 7.25 5.00

Commercial paper (AA financial)
90days n.a. n.a. 5.54 3.83

SecuredOvernight FinancingRate
5.31 5.30 5.33 3.04

Value 52-Week
Latest Traded High Low

DTCCGCFRepo Index
Treasury 5.351 14.836 5.399 3.034
MBS 5.381 68.410 5.418 3.104

Week —52-WEEK—
Latest ago High Low

General Equity Funds
AdamsDiversified Eq Inc ADX 18.75 15.85 -15.5 7.9
Central Secs CET 42.47 34.67 -18.4 1.0
CohenStrsCEOppFd FOF 9.68 9.70 +0.2 1.8
EVTxAdvDivIncm EVT 21.10 18.70 -11.4 -16.6
GabelliDiv&IncTr GDV 22.08 18.17 -17.7 -5.2
Gabelli Equity Tr GAB 4.46 4.59 +2.9 -4.3
GeneralAmer GAM 48.17 39.46 -18.1 10.5
JHancockTaxAdvDiv HTD 18.71 16.31 -12.8 -20.8
LibertyAll-Star Equity USA 5.78 5.64 -2.4 2.1
LibertyAll-StarGrowth ASG 4.88 4.48 -8.2 -8.6
RoyceMicro-CapTr RMT 8.84 7.67 -13.2 -5.9
RoyceValue Trust RVT 13.70 11.93 -12.9 -6.6
Source Capital SOR 41.24 37.69 -8.6 9.1
Sprott Focus Trust FUND 7.78 6.91 -11.2 -6.0
SRHTotal Return STEW 15.28 12.11 -20.7 1.7
Tri-Continental TY 28.93 25.17 -13.0 -1.9
SpecializedEquity Funds
abrdnGlb PremProp AWP 3.48 3.15 -9.5 -9.6
abrdnGlobal Infra Inc ASGI 18.23 15.02 -17.6 -2.7
AdamsNatural Resources PEO 25.45 21.40 -15.9 -1.9
ASAGold&PrecMet Ltd ASA 16.10 13.73 -14.7 10.9
BREnhC&I CII 17.77 16.82 -5.3 7.5
BlackRock Energy&Res BGR 14.28 12.44 -12.9 1.7
BlackRock EqEnhDiv BDJ 8.05 6.94 -13.8 -10.5
BlackRock EnhGlbl Div BOE 10.56 8.87 -16.0 3.0
BlackRock Enh Intl Div BGY 5.54 4.68 -15.5 7.7
BlackRock ESGCapAll T ECAT 16.23 14.04 -13.5 12.3
BlackRockHlth Sci Term BMEZ 15.62 13.26 -15.1 -6.2
BlackRockHlth Sciences BME 39.01 35.53 -8.9 -10.0
BlackRock Innov&GroTerm BIGZ 7.66 6.23 -18.7 -5.5
BlackRockRes&Comm BCX 10.18 8.62 -15.3 -1.1
BlackRockSci&TechTerm BSTZ 19.00 14.16 -25.5 -8.8
BlackRockSci&TechTrust BST 30.23 29.84 -1.3 5.0
BlackRockUtl Inf &Pwr BUI 19.79 18.75 -5.3 -1.3
CLEARBRIDGEENGYMDSOPP EMO NA 30.96 NA 10.8
CLEARBRIDGEMLP&MDSTMTR CTR NA 30.47 NA 6.5
ClearBridgeMLP&Midstm CEM NA 34.16 NA 5.5
ChnStrInfr UTF 19.69 18.83 -4.4 -14.0
Cohen&SteersQualInc RQI 10.16 9.23 -9.2 -16.5
CohenStrs Real Est and I RLTY 13.34 11.65 -12.7 -2.5
Cohen&Steers TotRet RFI 10.03 9.70 -3.3 -14.2
CohenStrsREITPrefInc RNP 17.20 15.74 -8.5 -15.6
Columbia Sel PrmTechGr STK 24.88 25.18 +1.2 12.0
DNPSelect Income DNP 7.37 9.21 +25.0 -7.0
Duff&PhUti&Infra Inc Fd DPG 9.79 8.16 -16.6 -31.6
EtnVncEqtyInc EOI 15.22 14.39 -5.5 -0.7
EtnVncEqtyIncoII EOS 17.22 15.92 -7.5 2.8
EVRskMnDvsEqInc ETJ 7.94 7.21 -9.2 -5.2
ETnVncTxMgdBuyWrtInc ETB 13.18 11.61 -11.9 -19.4
EtnVncTxMgdBuyWrtOpp ETV 12.20 11.09 -9.1 -14.4
EvTxMnDvsEqInc ETY 11.45 10.64 -7.1 -3.1
EtnVncTxMgdGlbB ETW 8.20 6.98 -14.9 -7.4
EVTxMnGblDvEqInc EXG NA 6.79 NA -5.1
Ecofin S&S Impact Term TEAF NA 11.14 NA -10.5
First Trust Energy IncG FEN 15.14 14.02 -7.4 0.1
First Tr EnhancedEq FFA 16.92 15.90 -6.0 8.9
FirstTrEnergyInfra FIF 16.59 15.39 -7.2 14.5
FirstTrMLPEner&Inc FEI 9.14 8.31 -9.1 13.9
Gabelli Healthcare GRX 9.81 7.74 -21.1 -19.3
GabUtility GUT 2.72 5.80 113.2 -1.5
GAMCOGlGold&NatRes GGN 3.79 3.65 -3.7 16.3

Listed are the 300 largest closed-end funds as
measured by assets. Closed-end funds sell a limited
number of shares and invest the proceeds in securities.
Unlike open-end funds, closed-ends generally do not
buy their shares back from investors who wish to cash
in their holdings. Instead, fund shares trade on a stock
exchange. NA signifies that the information is not
available or not applicable. NS signifies funds not in
existence for the entire period. 12 month yield is
computed by dividing income dividends paid (during
the previous 12 months for periods ending at month-
end or during the previous 52 weeks for periods
ending at any time other than month-end) by the
latest month-end market price adjusted for capital
gains distributions. Depending on the fund category,
either 12-month yield or total return is listed.

Source: Lipper

Friday, October 27, 2023
52wk

Prem Ttl
Fund (SYM) NAV Close /Disc Ret

MFS Intmdt MIN NA 2.58 NA 0.0
WesternAsset Inf-Lk Inc WIA NA 7.68 NA 14.1
WesternAsset Inf-LkO&I WIW NA 8.22 NA 12.9
WestnAsst IGDefOppTr IGI NA 15.17 NA 5.0
LoanParticipationFunds
Apollo Senior Floating AFT NA 12.64 NA 10.2
BRDebt Strategy DSU 10.61 9.78 -7.8 9.5
BRF/R Inc Str FRA 13.05 11.67 -10.6 9.5
BlackRock FloatngRt Inc BGT 12.68 11.37 -10.3 9.7
BSSFR2027T BSL NA 12.56 NA 9.3
BSStCr 2027Tm BGB 12.28 10.48 -14.7 9.6
Eagle Point Credit ECC NA 8.73 NA 23.9
EtnVncFltRteInc EFT NA 11.55 NA 9.7
EVSenFlRtTr EFR 12.78 11.41 -10.7 9.5
FT/Sr FltgRte Inc 2 FCT 11.02 9.56 -13.2 9.8
HighlandOppty& Income HFRO NA 7.00 NA 11.4
InvDYCrOpp:AX VTA 11.18 NA NA NA
InvSnrIncTr VVR 4.09 3.81 -6.8 14.3
NuveenCredit Strat Inc JQC NA 4.83 NA 11.2
NuvFloatRateIncFd JFR NA 7.70 NA 11.0
HighYieldBondFunds
abrdn Inc Credit Str ACP 6.47 5.62 -13.1 17.6
AllianceBernGlHiIncm AWF 10.29 9.30 -9.6 9.1
Allspring IncomeOppty EAD 6.74 5.71 -15.3 9.98
BaringsGlb SDHYBd BGH 14.13 12.00 -15.1 11.2
BRCorporateHY HYT 8.89 8.25 -7.2 10.8
BlackRock LtdDur Inc BLW 13.23 12.38 -6.4 9.1
BNYMellonHi Yield Str DHF 2.47 2.06 -16.6 8.9
Brookfield Real Asst Inc RA 14.15 12.11 -14.4 19.4
CrSuisHighYld DHY NA 1.79 NA 9.8
DoubleLine Inc Sol DSL 11.22 10.69 -4.7 12.9
DoubleLineYldOpps DLY 14.73 13.82 -6.2 9.5
First TrHi Inc Lng/Shrt FSD 11.89 10.21 -14.1 11.7
First TrustHYOpp:2027 FTHY 14.81 12.73 -14.0 11.5
FranklinUniv FT 6.89 6.02 -12.6 8.0
KKR IncomeOpportunities KIO NA 11.22 NA 11.5
NeubHgYldStrt NHS 7.48 7.01 -6.3 14.4
NewAmerHi Inc HYB 7.50 6.37 -15.1 8.0
NuveenGlobal High Inc JGH NA 10.43 NA 11.1
PGIMGlobal HighYield GHY 11.85 10.33 -12.8 11.6
PGIMHighYield Bond ISD NA 11.04 NA 10.7
PGIMShDurHi YldOpp SDHY NA 13.95 NA 8.9
PioneerHilncm PHT 7.42 6.44 -13.2 10.1
WstAstHIF II HIX NA 4.19 NA 13.1
WesternAssetHi IncOpp HIO NA 3.54 NA 10.0
WesternAssetHi YldDO HYI NA 11.06 NA 9.8
OtherDomestic TaxableBondFunds
AllspringMulti-Sector ERC 9.36 8.57 -8.4 9.0
Apollo Tactical Income AIF NA 12.54 NA 10.8
AresDynamic CrdtAlloc ARDC NA 11.93 NA 10.1
BlackRockMlt-Sctr Inc BIT 13.76 13.80 +0.3 10.2
BlackRock TaxMuni Bd BBN 16.07 14.62 -9.1 8.1
DoubleLine:Oppor Crdt Fd DBL 14.10 14.03 -0.5 9.0
EVLmtDurIncm EVV 9.97 8.55 -14.2 11.8
Franklin LtdDur Income FTF 6.86 5.79 -15.6 11.7
JHan Investors JHI 13.46 11.72 -12.9 7.2
MFSCharter MCR NA 5.69 NA 0.0
NuvCorePlusImpact NPCT NA 8.84 NA 11.9
NuveenTaxableMuni Inc NBB NA 13.87 NA 6.2
PIMCOCorp& IncOppty PTY 10.27 12.52 +21.9 12.0
PIMCOCorp& Inc Strat PCN 10.62 11.22 +5.6 12.3
PIMCOHilnco PHK 4.27 4.22 -1.2 13.0
PIMCO IncmStrFd PFL 7.37 7.09 -3.8 12.7
PIMCO IncmStrFd II PFN 6.48 6.09 -6.0 13.0
PutnamPrem Inc PPT 3.63 3.28 -9.6 9.3
WesternAssetDvsfd Inc WDI NA 12.24 NA 11.8
World IncomeFunds
abrdnAP IncFd FAX 2.82 2.39 -15.2 13.4
MSEmMktDomDebt EDD 5.05 4.29 -15.0 7.5
PIMCOAccess Income PAXS 14.04 13.03 -7.2 16.6
PIMCODynamic Income PDI 16.18 15.75 -2.7 19.0
PIMCODynamic IncOpp PDO 11.66 10.74 -7.9 21.0
PIMCOStratg Inc RCS 3.99 4.72 +18.3 11.5
TempletonEm Inc TEI 5.31 4.44 -16.4 12.1
TempltnGlbl Inc GIM 4.18 3.97 -5.0 9.4
WstAstEmergDebt EMD NA 7.92 NA 10.9

Prem12Mo
Fund (SYM) NAV Close /Disc Yld

WesternAssetGl CrDOp GDO NA 11.31 NA 10.2
NationalMuni BondFunds
AllBerNatlMunInc AFB NA 9.04 NA 4.4
BlckRk InvQMun BKN 11.55 9.67 -16.3 5.1
BlackRockMuni 2030Tgt BTT 22.17 19.13 -13.7 3.5
BlackRockMuni BFK 10.38 8.63 -16.9 4.4
BlackRockMuni II BLE 10.64 8.83 -17.0 4.7
BlckRkMuni IncQly BYM 11.18 9.40 -15.9 4.7
BRMuniAssets Fd MUA 10.06 8.81 -12.4 5.9
BRMHQly 2 MUE 10.37 8.61 -17.0 4.4
BRMuniHoldngs MHD 11.99 10.00 -16.6 4.5
BRMuniVest Fd MVF 7.09 5.96 -15.9 4.3
BRMuniVest 2 MVT 10.89 9.07 -16.7 4.4
BRMuniYield Fd MYD 10.63 8.91 -16.2 5.0
BRMuniYieldQlty MQY 11.68 9.92 -15.1 5.2
BRMuniYldQlty2 MQT 10.34 8.67 -16.2 4.9
BRMuniYldQly 3 MYI 11.08 9.40 -15.2 5.1
BNYMellonMuni Bd Infra DMB 10.43 9.02 -13.5 4.9
BNYMellonStrMuni Bond DSM 5.72 4.73 -17.3 5.3
BNYMellonStratMuni LEO 6.05 5.05 -16.5 5.1
DWSMuni Inc KTF NA 7.47 NA 4.2
EVMuniBd EIM 10.24 8.73 -14.8 4.6
EVMuniIncm EVN 10.25 8.71 -15.0 5.4
EVNatMuniOpp EOT 16.53 15.14 -8.4 4.6
InvAdvMuIncTrII VKI 8.53 7.14 -16.3 5.5
InvescoMuniOp OIA 5.56 4.94 -11.2 5.6
InvescoMuOppTr VMO 9.51 7.97 -16.2 5.4
InvescoMuTr VKQ 9.62 8.04 -16.4 5.5
InvescoQual Inc IQI 9.64 8.09 -16.1 5.5
InvTrInvGrMu VGM 9.86 8.25 -16.3 5.4
InvescoValMunInc IIM 11.87 9.98 -15.9 5.5
MAINSTAY:MKDEFTRMUNOP MMD 15.49 14.35 -7.4 5.8
NeubrgrBrm NBH 10.72 8.85 -17.4 5.4
NuveenAMT-FrMuVal NUW NA 12.52 NA 3.5
NuveenAMT-FrQltyMun I NEA NA 9.35 NA 4.6
NuveenAMT-FrMuCI NVG NA 9.89 NA 5.3
NuveenDynMuniOpp NDMO NA 9.13 NA 8.3
NuveenMuCrdtOpps NMCO NA 8.62 NA 6.5
NuvMuni Credit Income NZF NA 10.01 NA 5.1
NuvMuniHiIncOpp NMZ NA 8.33 NA 6.1
NuveenMuni Val NUV NA 7.91 NA 4.0
NuveenQualityMuni Inc NAD NA 9.73 NA 4.7
NuveenSel TF NXP NA 13.20 NA 4.3
PIMCOMuniInc PMF 8.20 7.75 -5.5 6.4
PIMCOMuniIncII PML 7.64 6.99 -8.5 6.9
PimcoMuni III PMX 6.96 6.13 -11.9 6.7
PioneerHilncAdv MAV 7.75 6.40 -17.4 6.3
PionrMuniHiIncOppty MIO 11.17 9.24 -17.3 6.1
PioneerMunHiIcm MHI 8.39 6.99 -16.7 6.3
PutnamMgd Inc PMM 5.77 5.05 -12.5 6.1
PutnamMuniOpp PMO 9.87 8.64 -12.5 5.7
RiverNorth FlxMu Inc II RFMZ NA 11.31 NA 8.5
RiverNorthMgdDurMun I RMM 14.28 12.50 -12.5 8.0
WesternAssetMgdMuni MMU NA 8.70 NA 4.9
Single StateMuni Bond
BlackRock CAMun BFZ 11.54 9.91 -14.1 4.3
BRMHCAQly Fd Inc MUC 11.04 9.30 -15.8 4.5
BRMHNJQly MUJ 11.77 9.80 -16.7 4.8
BRMHNYQly MHN 10.60 8.78 -17.2 4.5
BRMuniYldMIQly MIY 11.46 9.47 -17.4 4.5
BRMuniYldNYQly MYN 10.26 8.52 -17.0 4.4
BlackRockNYMun BNY 10.43 8.66 -17.0 4.4
EVCAMuniBd EVM 9.27 7.71 -16.8 4.4
EatonVanceNYMuni Bd ENX 9.34 7.91 -15.3 4.3
InvCaValMuIncTr VCV 9.69 8.11 -16.3 5.0
InvPAValMuIncTr VPV 10.31 8.61 -16.5 4.6
InvTrInvGrNYMu VTN NA 8.53 NA 4.6
NuveenCAAMT-FQualMI NKX NA 9.92 NA 5.0
NuveenCAVal NCA NA 7.82 NA 4.1
NuveenCAQtyMuInc NAC NA 9.41 NA 4.7
NuvNJQualMuni Inc NXJ NA 10.10 NA 3.8
NuveenNYAMT/FrQualMI NRK NA 9.08 NA 4.5
NuveenNYQualMuni Inc NAN NA 9.18 NA 4.7
NuveenPAQualMuni Inc NQP NA 9.72 NA 3.6
NuveenVAQltyMun Inc NPV NA 9.00 NA 4.6
PIMCOCA PCQ NA 8.23 NA 6.2
PIMCOCAMuniII PCK NA 4.95 NA 5.7

Prem12Mo
Fund (SYM) NAV Close /Disc Yld

JHanFinl Opptys BTO 23.04 23.12 +0.3 -25.8
Neuberger BrmnEnrgy I&I NML 7.68 6.41 -16.5 2.6
NeubergerNxtGenConn NBXG 11.86 9.40 -20.7 11.2
NuvDow30DynOverwrite DIAX NA 12.81 NA -7.6
NuvCorEqAlpha JCE NA 11.65 NA -12.2
NuveenNasdaq 100DynOv QQQX NA 20.38 NA -2.7
NuvReal Est JRS NA 5.96 NA -15.8
NuvS&P500DynOvFd SPXX NA 13.60 NA -10.8
NuvSP500BuyIncFd BXMX NA 11.76 NA -0.8
ReavesUtilityIncome UTG 23.97 23.69 -1.2 -6.9
Tortoise Enrgy Infra Crp TYG NA 27.45 NA -9.3
TortoiseMidstreamEnrgy NTG NA 32.94 NA -3.2
VDivInt&PremStr NFJ 12.52 10.49 -16.2 1.6
VArt Int&TechOpps AIO 17.79 15.13 -15.0 2.3
Income&PreferredStockFunds
CalamosStratTot CSQ 13.17 12.54 -4.8 0.0
CohenStrsLtdDurPref&Inc LDP 18.88 16.46 -12.8 -5.4
CohenStrsSelPref&Income PSF 18.35 16.66 -9.2 -3.1
CohenStrsTaxAvPreSecs&I PTA 18.29 16.51 -9.7 2.6
Dividend and Income DNIF 15.39 NA NA NA
FirstTrIntDurPref&Inc FPF 16.70 13.98 -16.3 -7.4
JHanPrefInc HPI 13.53 12.92 -4.5 -14.1
JHPrefIncII HPF 13.43 13.03 -3.0 -13.2
HnckJPfdInco III HPS 12.15 11.85 -2.5 -14.4
JHanPrm PDT 10.43 9.32 -10.6 -25.5
LMPCapInco SCD NA 11.42 NA 3.9
NuveenMulti-Asset Inc NMAI NA 10.63 NA 5.2
NuveenPref & IncOpp JPC NA 6.00 NA -12.1
NuveenFd JPS NA 5.89 NA -6.9
NuveenPref & Inc Term JPI NA 16.28 NA -4.2
NuveenVarRate P&I NPFD NA 14.85 NA -6.8
TCWStrat Income TSI NA 4.48 NA 3.7
Convertible Sec's. Funds
AdvntCnvrtbl&IncFd AVK 10.81 9.27 -14.2 -9.1
CalamosConvHi CHY 9.49 10.79 +13.7 9.6
CalmosConvOp CHI 8.99 10.06 +11.9 3.2
VConv& Inc NCV 3.37 2.86 -15.1 -6.7
VConv& Inc II NCZ 2.99 2.50 -16.4 -1.8
VDiv Inc&Conv ACV 18.29 16.95 -7.3 -3.6
VEqty&Conv Inc NIE 21.21 18.75 -11.6 9.2
WorldEquity Funds
abrdnEmgMkts Eq Inc AEF NA 4.42 NA 9.9
abrdnGlbl DynDiv AGD 9.74 8.23 -15.5 0.8
abrdnTotDynDiv AOD 8.39 7.03 -16.2 2.7
AllspringGl DivOppty EOD 4.46 3.74 -16.1 -10.7
BlackRock CapAlloc Term BCAT 16.04 13.71 -14.5 5.2
CalamosGloDynInc CHW 5.92 5.09 -14.0 -1.0
EVTxAdvGlbDivInc ETG NA 14.13 NA -5.2
EtnVncTxAdvOpp ETO NA 19.87 NA -4.2
FirstTrDynEuro Eq Inc FDEU 12.16 12.06 -0.8 24.9
GabelliMultimedia GGT 3.10 4.77 +53.8 -4.2
GDLFund GDL 10.00 7.70 -23.0 1.9
HighlandGlobal Alloc HGLB NA 6.83 NA -20.6
India Fund IFN NA 15.76 NA 16.3
JapanSmaller Cap JOF 8.61 6.74 -21.7 17.6
LazardGlbTotRetInc LGI 15.22 12.68 -16.7 -5.8
Mexico MXF NA 15.06 NA 11.9
Miller/HowardHigh Inc E HIE NA 9.56 NA -0.6
MSChinaShrFd CAF 14.86 11.75 -20.9 -4.9
MS India IIF 26.98 21.21 -21.4 6.0
MSCBREGl InMgTerm MEGI 13.01 10.84 -16.7 -7.5
NuveenRl Asst Inc&Gro JRI NA 9.71 NA -7.9
TempletonDragon TDF 9.74 7.93 -18.6 2.4
TempletonEmMkt EMF 12.71 10.69 -15.9 14.3

U.S.MortgageBondFunds
BlckRk Income BKT 11.55 10.66 -7.7 9.3
InvescoHI 2023Tgt Term IHIT 6.94 6.86 -1.2 5.9
InvestmentGradeBondFunds
Angel Oak FS Inc Trm FINS 13.50 11.73 -13.1 9.5
BlRck CoreBond BHK 9.74 9.20 -5.5 9.0
BRCredit Alloc Inc BTZ 10.53 9.16 -13.0 10.4
Insight Select Income INSI 16.19 14.37 -11.2 3.7
JHan Income JHS NA 9.79 NA 4.0
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CIMRA&C I 24.46 NA NA 0.1
CIMRA&CL 24.00 NA NA -0.5
ForumRE Income;I 9.28 NA NA NS
NexPointRlEstStrat;A 18.08 NA NA -6.6
NexPointRlEstStrat;C 18.29 NA NA -7.2
NexPointRlEstStrat;Z 18.31 NA NA -6.4
PIMCOFlexible REI;Inst 10.08 NA NA NS
PREDEX;I 26.41 NA NA -14.3
PREDEX;T 26.54 NA NA -14.5
PREDEX;W 26.53 NA NA -14.5
Principal Real AsstA 24.32 NA NA -0.7
Principal Real Asst Ins 24.41 NA NA -0.4
Principal Real Asst Y 24.64 NA NA -0.2
RedwoodRl Est;I 25.17 NA NA NS
SSPrivVenture&Gr:D NA NA NA NS
SSPrivVenture&Gr:I NA NA NA NS
SSPrivVenture&Gr:S NA NA NA NS
SSPrivVenture&Gr;T NA NA NA NS
ThePrivate Shares;A 39.12 NA NA -5.5
ThePrivate Shares;I 39.74 NA NA -5.3
ThePrivate Shares;L 38.54 NA NA -5.7
ThirdlineReal EstateI 10.13 NA NA 7.7
USQCoreReal Estate:I 25.63 NA NA -12.7
USQCoreReal Estate:IS 25.69 NA NA -12.6
Versus CapMMgrRE Inc:I 25.92 NA NA NE
VersusCapital Real Asst 27.18 NA NA 3.8
Wildermuth:I 9.73 NA NA -25.1
Income&PreferredStockFunds
AlphaAlternativeAssets 6.19 NA NA 2.1
Calamos L/SEqty andDI CPZ 16.37 13.44 -17.9 1.4
CarlyleAlpInv PvtMkt:I NA NA NA NS
Constitution CapAcsA NA NA NA NS
Constitution CapAcsD NA NA NA NS
Flat RockOpportunity 18.53 NA NA 12.4
LordAbbett Spec Sit I:A 8.98 NA NA 10.6
LordAbbett SpecSit I:I 8.98 NA NA 11.4
VariantAltrntv Inc:Inst 29.35 NA NA 8.8
Variant Impact;Instl 28.10 NA NA 12.2
Convertible Sec's. Funds
CalmosDynConv and Inc CCD 17.24 17.12 -0.7 -4.1
WorldEquity Funds
ACAPStrategic:A 15.60 NA NA 14.7
ACAPStrategic:W 11.68 NA NA 15.5
CalamosGlbTotRet CGO 9.00 7.92 -12.0 2.8
Cantor Fitzgerald SI:C NA NA NA NS
Cantor Fitzgerald SI:I NA NA NA NS
Primark Priv Eq Inv:I 11.32 NA NA 1.2
Sweater Cashmere 21.32 NA NA 6.3
Thornburg Inc BldrOpps TBLD.O 16.42 13.77 -16.1 12.9
VirtusTotalRetFd ZTR 5.56 4.65 -16.4 -9.1

U.S.MortgageBondFunds
ArcaUSTreasury NA NA NA NE
Ellington IncOpp:A 8.79 NA NA NA
Ellington IncOpp:M 8.67 NA NA NA
LoanParticipationFunds
1WSCredit Income;A2 NA NA NA 6.4
1WSCredit Income;Inst NA NA NA 6.3
AxonicAlternative Inc NA NA NA 8.9
Blackstone FREID NA NA NA 9.2
Blackstone FREI I NA NA NA 9.5
Blackstone FREI T NA NA NA 9.0
Blackstone FREI T-I NA NA NA 9.0
Blackstone FREIU NA NA NA 9.0
BluerockHI Inst Crd:A NA NA NA 7.9
BluerockHI Inst Crd:C NA NA NA 7.9
BluerockHI Inst Crd:F NA NA NA 7.9
BluerockHI Inst Crd:I NA NA NA 7.9
BNYMAlcntr GlbMSCr Fd 87.55 NA NA NA
CliffwaterClFd;I 10.59 NA NA 9.4
CliffwaterElFd;I 10.75 NA NA 9.6
CNRStrategic Credit 7.32 NA NA 21.7
Floating-RateOpps;I 9.95 NA NA NS
Equalize CommunityDev 9.16 NA NA 3.5
FedProj&TrFinanceTendr 9.96 NA NA 7.4
Flat Rock Core Income NA NA NA 7.1
Flat Rock Enhanced Inc 21.11 NA NA NS
InvDYCrOpp:A 11.18 NA NA 9.4
InvDYCrOpp:R6 11.19 NA NA 9.8
InvDYCrOpp:Y 11.19 NA NA 9.6
InvescoSr LoanA 5.82 NA NA 11.4
InvescoSr LoanC 5.83 NA NA 10.6
InvescoSr Loan IB 5.82 NA NA 11.6
InvescoSr Loan IC 5.82 NA NA 11.5
InvescoSr LoanY 5.82 NA NA 11.6
LordAbbett FRHi Inc:A 10.05 NA NA NS
LordAbbett FRHi Inc:I 10.05 NA NA NS
Monachil Credit Income:I 10.12 NA NA NS
NomuraAlt Inc;I 10.26 NA NA NS
OFSCredit Company OCCI NA 6.15 NA 28.2
Yieldstreet Prism NA NA NA 8.6
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Blue Owl Capital will bring
on the life-sciences investment
team from Cowen Investment
Management in a deal in-
tended to expand the firm’s
presence in a hot sector for al-
ternative-investment manag-
ers.
Blue Owl, a $150 billion asset

manager, has reached an agree-
ment to acquire about $1 billion
in funds managed by Cowen
Healthcare Investments, accord-
ing to Blue Owl executives. Co-
wen Healthcare is owned by Co-
wen Investment Management,
which was bought earlier this
year by Canada’s Toronto-Do-
minion Bank.
The deal is expected to be

announced Monday.
Healthcare is one of the

main areas of focus for New
York-based Blue Owl, which
has invested about $14 billion
in the sector since the alterna-
tive-asset manager’s founding
more than two years ago, said
Co-Chief Executive Marc Lip-
schultz. He said he believes
the investment opportunity in
life sciences and biopharma-
ceuticals could match what
took place in the information-
technology sector over the
past several decades, due to
the rapid advance of new med-
ical technologies.
Blue Owl will bring on as

full-time employees the seven-
person Cowen Healthcare in-
vestment staff, including three
partners, and the group will be
rebranded as Blue Owl Health-
care Opportunities.
The healthcare sector has

become one of the busiest ar-
eas for private-equity deal
making due to its long-term
growth trends and typically re-
cession-resistant nature.
Healthcare buyout deal volume
hit $89 billion last year, the
second highest annual sum yet,
behind only 2021’s $151 billion,
according to a report from con-
sulting firm Bain & Co.
Life sciences has become an

active niche within healthcare

for private-equity deal making,
with volume growing even
faster than the broader health-
care sector.
Due to the technical special-

ization of the field, some firms
have used acquisitions to bring
on life-sciences talent. These in-
clude Blackstone, which formed
its life sciences division in 2018
through the acquisition of
Clarus; Carlyle, which bought
Abingworth last year; and EQT,
which last year acquired LSP.
Earlier this month, KKR said it
would buy a stake in life-sci-
ences firm Catalio Capital.
Last year, Blue Owl brought

on Sandip Agarwala, formerly
of Longitude Capital, as man-
aging director to lead life-sci-
ences investments. The firm
currently focuses within the
sector on credit and royalty
deals. The addition of the Co-
wen Healthcare group will ex-
pand Blue Owl’s capacity to
make equity investments,
Agarwala said.
The Cowen Healthcare team

will continue to invest mainly
in mid-development-stage bio-
therapeutics.
Blue Owl has made several

acquisitions and added busi-
ness lines since its 2021 cre-
ation via the merger of Owl
Rock Capital, a private-credit
manager, and Dyal Capital, a
pioneer of buying stakes in
private-equity managers.

BY CHRIS CUMMING

Blue Owl Acquires
Life-Sciences Funds

Convoy, a freight business with high-profile backing, closed its operations earlier this month.
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shuttering the business, laying
off more than 400 employees
and keeping on only a core
group of workers as it tries to
sell the company’s technol-
ogy.
Hercules is now overseeing

the sale of Convoy’s assets in-
cluding its software, the per-
son said. The Wall Street
Journal reported Friday that
another digital-focused
startup, freight forwarder
Flexport, was in talks to buy
the technology.
A spokesman for Hercules

Capital declined to comment.
Convoy’s abrupt end high-

lights a sudden downturn in
shipping demand that has also
chilled the once-hot market
for venture investment in the
logistics sector.
Venture capital deals in the

sector totaled $5.7 billion in
the first half of 2023, down
from $22.7 billion in the first
half of 2022, according to
PitchBook Data.
Convoy aimed to disrupt

freight brokerage, a fiercely
competitive corner of the
trucking industry in which
middlemen match loads from
retailers and manufacturers to
available trucks, many oper-
ated by small companies and
independent truckers. It is a
fast-paced business, with
profits for brokers coming in
the space between the money
they charge shipping custom-
ers and the rates that truckers

Convoy had smart technol-
ogy, a star-studded lineup of
investors and a shiny valua-
tion that spoke to its big am-
bitions.
But the backing that inves-

tors sent the business in early
2022, at the peak of pan-
demic-driven shipping de-
mand and venture-capital fer-
vor for new supply chain tech,
also helped accelerate the un-
doing of one of the brightest
of a long lineup of digital
startups.
The funding round in April

2022 brought Convoy, a Seat-
tle-based freight business
with early backing from Jeff
Bezos and Bill Gates, $160 mil-
lion along with $100 million in
venture loans that gave the
business a value of $3.8 bil-
lion. Industry experts and
people familiar with Convoy
say the debt was one factor in
the rapid downfall of a com-
pany focused mostly on high-
volume, low-margin freight
that was ill-equipped to han-
dle the sharp downturn in de-
mand that has hobbled ship-
ping markets over the past
year.
By this year, Convoy was

losing $10 million a month,
according to a person familiar
with the company. Its execu-
tives spent several months ag-
gressively seeking new inves-
tors or outright buyers,
including package-delivery gi-
ant United Parcel Service and
C.H. Robinson Worldwide,
the nation’s largest freight
broker, according to people fa-
miliar with the discussions.
The company came so close

to clinching a deal that its ex-
ecutives began mapping out
an integration strategy, the
person familiar with the com-
pany said. But the deals fell
through, and with about $40
million left at Convoy, venture
firm Hercules Capital stepped
in to recoup some of the
money it was owed under the
lending.
Convoy effectively gave up

its efforts earlier this month,

BY PAUL BERGER

Shipping Bust Crashed Convoy

Blue Owl’s Marc Lipschultz.
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charge to haul loads.
Convoy founders Dan Lewis

and Grant Goodale believed
that by automating the trans-
actions, they could take costs
out of the process and speed
up supply chains. But Convoy
couldn’t figure out how to
turn that business into sus-
tained profits.
Convoy’s business was de-

signed to operate similar to
commodity trading, but using
an algorithm to buy and sell
freight loads
and trucking
capacity. The
person familiar
with the com-
pany said the
costs to de-
velop and
maintain the
technology re-
quired revenue
that Convoy
never achieved,
even at the peak of shipping
demand during the Covid-19
pandemic. The company
“didn’t get big enough, fast
enough,” the person said.
Convoy had attracted fund-

ing from an investment arm of
Google parent Alphabet and
its board included tech lumi-
nary Reid Hoffman, a Silicon
Valley venture capitalist and
co-founder of LinkedIn.
Convoy raised $1.1 billion in

several funding rounds. Its
peak valuation in April 2022
of $3.8 billion followed a

round that raised $160 million
led by investment firm Baillie
Gifford and $100 million in
venture debt from Hercules.
Convoy hoped the funding

would buy the company time
to find a strategic investor or
buyer. But the round last year
came just as investors were
tightening spending amid ris-
ing interest rates and eco-
nomic uncertainty.
At the same time, freight

demand slowed and shipping
rates fell, send-
ing earnings
across the
freight sector
into a tailspin.
Most big

transport oper-
ators have
broad revenue
streams, how-
ever, that may
range from
global forward-

ing and contract logistics to
dedicated fleet operations for
retailers. Uber Freight ex-
panded its revenue stream in
2021 by buying transporta-
tion-management provider
Transplace in a $2.25 billion
deal.
Convoy passed up opportu-

nities to diversify. Lewis, the
company’s co-founder who
also served as chief executive,
said in 2021 that the company
was in no rush to merge with
another company or to sell it-
self.

The company
was losing
$10million
amonth
this year.
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Bitcoin is in the midst of
another head-scratching rally.
The world’s largest crypto-

currency began climbing late
the week before last after
spending much of the summer
stuck around $26,000. It
briefly topped $35,000 in re-
cent days to touch its highest
level since May 2022, and is
now hovering around $33,800.
As is the case with most

debates in the crypto world,
there is little consensus about
what is behind the sudden
surge.
Some crypto bulls point to

signs that a slate of exchange-
traded funds that hold actual
bitcoin—known as spot bitcoin
ETFs—will soon be approved
by U.S. regulators. That would
enable investors to buy and
sell bitcoin through a broker-
age account as easily as
shares of stock.
“There’s a lot of pent-up

demand for these products,”
said Matthew Sigel, head of
digital assets research at Van-
Eck, which is one of a dozen
asset managers with a pend-
ing spot bitcoin ETF applica-
tion.
Others credited crypto ad-

vocate Rep. Tom Emmer’s bid
to become House speaker for
bitcoin’s latest rally. But even
after the Minnesota Republi-
can withdrew from the con-
test, bitcoin kept climbing.
Another popular theory is

tied to bitcoin’s coming “halv-
ing,” an adjustment to the
blockchain that literally cuts
in half the reward miners re-
ceive for processing transac-
tions and creating new bit-
coin. Crypto enthusiasts argue
the token can be considered as
a store of value with limited
supply.
Bitcoin remains a highly

volatile and speculative in-
vestment, prone to wild
swings in price. After a quiet
summer of low volatility and
trading volumes, the market
appears to have risen from its
slumber.

Here is how bitcoin’s latest
surge is rippling through the
crypto industry:

Crypto stocks
The rally has helped lift

crypto-related stocks and
other tokens.
Shares of Coinbase Global

rallied last Monday and Tues-
day before giving up their
gains. The stock has doubled
in 2023 but is down 80% from

its 2021 high. Coinbase is
listed as the custodian on the
applications of several of the
asset managers in the spot
bitcoin ETF race. The ex-
change would be responsible
for safekeeping the bitcoin
and receive a fee based on the
total value of the funds’ as-
sets.
Among the other stocks on

the move are MicroStrategy,
a software intelligence com-
pany that holds more than

150,000 bitcoin. Shares have
gained 17% over the past
week. Bitcoin miners Mara-
thon Digital and Riot Plat-
forms have jumped 14% and
7.6%, respectively.
Other tokens including

ether, dogecoin and solana
have climbed as well.

Grayscale Bitcoin
The $21 billion Grayscale

Bitcoin Trust, the world’s

largest bitcoin fund, is seeking
approval to convert to a spot
bitcoin fund.
It is currently trading at a

16% discount to the underlying
value of the bitcoin it holds,
versus 42% in mid-June and
nearly 50% at the end of last
year, according to YCharts.
Crypto enthusiasts see the
narrowing spread as a bullish
indicator of its chances for
approval.
An appeals court ordered

MARKETS

the SEC in August to reassess
Grayscale’s application and
approve or reject it on fresh
grounds.
The fund’s shares have

risen 6% in the past week and
have more than tripled in
2023.

CME bitcoin futures
Although individual inves-

tors appear to have powered
the recent rally, institutional
interest in bitcoin futures has
steadily climbed. The number
of unsettled and active bitcoin
futures contracts trading on
the Chicago Mercantile Ex-
change, known as open inter-
est, hit a record of more than
20,000 contracts last Monday.
The open interest on the

CME, a venue favored by big
investors, was equivalent to
100,000 bitcoin with $3.4 bil-
lion in notional value, accord-
ing to the CME.

Bitcoin trade volume
Spot bitcoin trading vol-

umes have recovered after
plummeting in September to
their lowest levels of the year.
Higher volumes tend to trans-
late into stronger liquidity,
which means that investors
have a better chance of trad-
ing bitcoin quickly at quoted
prices.
The rebound has helped

bitcoin reclaim its dominance
in the crypto market. The
market value of bitcoin stands
at about $660 billion, account-
ing for more than half of the
$1.25 trillion total crypto mar-
ket.
At nearly $34,000, the price

of bitcoin has more than dou-
bled this year—and has halved
from its peak at nearly
$69,000 in November 2021. A
return to May 2022 levels
brings bitcoin back to where it
was trading ahead of the $40
billion wipeout of a pair of
cryptocurrencies, the bank-
ruptcies of several crypto
lenders and the fall of ex-
change FTX.

BY VICKY GE HUANG

Bitcoin’s Torrid Rally Has Several Possible Drivers
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Morgan Stanley’s Gorman Chose a Good Time to Exit
The CEO built the right bank for the years of low rates, but that era could end under his successor

James Gorman guided Morgan
Stanley through years of superlow
interest rates and booming stock
markets. His successor, Ted Pick,
might have to come up with some
new ideas for a new era.
Gorman, who will step down at

the end of the year after almost 14
years as chief executive, bet big on
wealth and asset management by
absorbing all of Smith Barney and
later buying E*Trade and Eaton
Vance. Since the start of 2010,
when he became CEO, the firm’s
8.6% annualized total return has
been second only to JPMorgan
Chase’s among the U.S. global
banks, according to FactSet data.
And by valuation, Morgan Stanley
has often been the leader of the
pack, generally trading at a higher
price-to-book ratio than even JP-
Morgan since the start of last year.
Morgan Stanley’s steady money-

management business helped the
firm steer through the post-2008
financial crisis changes that re-
shaped Wall Street trading. In in-

vestment banking, Morgan Stan-
ley’s vaunted technology franchise
put it in pole position during a
venture-fueled boom. Morgan
Stanley’s leading equities trading
and fund management businesses
benefited from bull markets, too.
Gorman and Pick, who has

spent his entire career at Morgan
Stanley, have in interviews so far
stressed the continuity repre-
sented by this move. “This is
about keeping going a great
thing,” Pick told The Wall Street
Journal.
But recent results have shown

that a potential new era for mar-
kets—defined by higher interest
rates, leading to more cautious
venture investment and an inves-
tor rotation toward income and
bonds—could be looming.
Investment-banking revenue at

Morgan Stanley was down by more
than that of rival firms in the
third quarter compared with a
year earlier. And Morgan Stanley
faces the prospect of having to sell

In wealth management, net rev-
enue was down from the prior
quarter as clients traded less and
sought more yield on their cash.
They rotated into higher-cost de-
posits, pressuring the firm’s net
interest income. There also was a
smaller inflow of net new client
assets than in recent quarters.
At its core, though, the firm re-

mains in a strong position. Having
the ballast of high-margin wealth
and asset-management fees con-
tinues to insulate it from some of
the boom-and-bust cycles inherent
in investment banking.
And thanks to Gorman’s pru-

dent management of capital, Pick
will have resources. Morgan Stan-
ley’s common equity Tier 1 capital
ratio was 15.5% as of the third
quarter, more than two points
ahead of current requirements.
That will be especially helpful as
tougher Federal Reserve rules
loom.
Pick initially made his name in

the business of stocks. But he also

led the successful turnaround of
the firm’s bond-trading division.
The fixed-income markets unit re-
mains smaller than those at other
megabanks, and might continue to
be, given that Morgan Stanley isn’t
as big in the commercial lending
business that helps fuel its rivals.
Still, leaning on those desks at a
time of high and volatile interest
rates could help offset any ex-
tended slowdown in mergers and
IPOs.
A time of uncertainty can create

opportunities. Buying out the rest
of Smith Barney from Citigroup in
2013 was a major move for Gor-
man. And purchasing E*Trade just
after the move to zero commis-
sions, but just before a historic
boom in retail trading, helped
erase doubts about that move, too.
If Pick does decide at some

point to make big transformational
bets of his own, he should aim to
replicate at least one part of his
predecessor’s recipe for success:
good timing. —Telis Demos

debt used to finance Elon Musk’s
takeover of Twitter at a loss, as
well as unresolved investigations
into its block-trading business.
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Auto Strikes Leave a Sweetheart Deal on Car Dealers
brand vehicles after the strikes
began.
A longer strike would have ru-

ined dealers’ high-margin parts-
and-service business. Service,
body and parts account for 10% to
15% of dealers’ revenue but 30% to
35% of gross profit.
The service, body and parts

segment is a needs-based busi-
ness—seen as a hedge from eco-
nomic cycles. At Lithia Motors,
for example, it is the only segment
that has seen year-over-year
same-store revenue growth for the
past 10 consecutive quarters. Au-
toNation on Friday reported that
it is seeing “significant benefits”
from its focus on after-sales ser-
vices, which saw record revenues

manufacturers in some cases.
A resolution to the UAW negoti-

ations now appears in sight, but
dealers’ share prices aren’t fully
reflecting the progress made. Even
with the share-price rebound fol-
lowing the news of Ford’s tenta-
tive deal with the union, the three
dealers—Asbury, AutoNation and
Lithia —with the highest exposure
to the Detroit Three automakers
have logged the biggest stock-
price slides since UAW strikes hit
parts distribution centers on Sept.
22. The three have dropped 16% on
average since Sept. 22.
Dealers have a lot of other

speed bumps to deal with. Rising
interest rates are hurting vehicle
affordability for prospective car

buyers, with the average interest
rate on loans for new cars rising
to 7.4% in the third quarter—the
highest since 2007, according to
Edmunds.
According to Cox Automotive,

new-car inventory was up 60% as
of early October compared with
the same time a year ago, taking it
back to the highest level since the
spring of 2021. High rates and re-
covering inventories are adding up
to some hefty payments dealers
must make to finance their inven-
tory.
Still, barring an unexpected

snag in UAW negotiations, dealers
now have one more obstacle they
don’t have to worry about.

—Jinjoo Lee

and margins in the third quarter.
A report from JPMorgan had

noted that strikes could hit deal-
ers’ parts and service sales and
new-vehicle volumes if they lasted
through the end of November. Ad-
ditionally, a shift in sales to for-
eign brands—such as Toyota, Nis-
san or Honda—would weigh on
margins because their vehicles
carry lower gross profit per unit,
the report noted.
The larger dealer groups aren’t

fretting about any parts or vehicle
shortages just yet. Both AutoNa-
tion and Lithia said there wasn’t
much of an immediate impact and
said they pre-emptively stockpiled
parts. Asbury did note that it
wasn’t receiving shipments from

The United Auto Workers
strikes in Detroit have been costly
for automakers. Car dealers barely
got a scratch, but their stock
prices don’t reflect that.
On Wednesday, Ford Motor

reached a tentative deal with the
union, and Stellantis did so as
well on Saturday. Although
the UAW has expanded its strike
at General Motors, a drawn-out
strike now appears less likely.
This is a best-case scenario for

dealers, for whom the threat of
prolonged strikes actually might
have led to better margins on
some car sales.
Asbury Automotive, a small

dealer group, said dealers scaled
back on discounts for domestic-

.
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CanAI Replace
Your Financial
Adviser?
Not Yet.
ButWait.

BY SHLOMO BENARTZI

Effective financial advice
requires five financial qualities.
Here’s how ChatGPT stacks up.

Manyworkers don’t take advantage of such perks
as 401(k)matches, medical spending accounts
and tuition assistance. It’s time they start.

M ANY employ-
ees are leav-

ing company

benefits on

the table.

Maybe it’s simply inertia:

Employees simply don’t

bother to sign up for all the

financial benefits their em-

ployers offer. Or they’re over-

whelmed by all the choices.

Whatever the reason,

nearly 1 in 5 employees are

either “not at all confident” or

only “slightly confident” in

their understanding of the

benefits that are offered by

their employer, according

to MetLife’s 2023 employee

YOUNG MONEY

Younger adults want the

flexibility to walk away from

unfulfilling work. That’s where

an ‘options fund’ comes in. R5

GAME PLAN

A couple has paid off most of

their debt. Now they need a

path to boost savings. R6

Scan this code to learn
how setting up auto
payment of bills can
cost you money and
hurt your credit score.

The Employee Benefits You
Should Use—but Probably Don’t

Inside
TAXES

Moves tomake before the end

of the year, including selling

your stock losers. R3

benefit trends study.

So, as open-enrollment

seasons gears up, it pays for

employees to review their

employer’s annual offerings,

some of which may have

changed from previous years.

“Make sure you’re building

that time in to truly under-

stand what you are offered,

whether you have to enroll in

it or not,” says Bradd Chignoli,

senior vice president of na-

tional accounts and financial

wellness and engagement at

MetLife.

PleaseturntopageR4

BY CHERYLWINOKURMUNK

To understand why, let’s look at five essential
qualities for effective financial advice and see
how AI currently stacks up, and what it will take
for AI to get where it needs to go.

1. Debiasing
Let’s start with the bad news.
One of the primary things a financial adviser

PleaseturntopageR2

C
HATGPT and its competitors
have already achieved some
impressive milestones—they
can pass the bar exam for law-
yers and help solve medical
cases.
So, are these AI tools now

ready to replace your financial
adviser?

The advantages of AI advisers are obvious at
first blush. Professional financial advice is costly,
and beyond the reach of many Americans. AI
could drive those costs down and make smart,

personalized guidance available for everyone
24/7. AI also can expand the range of financial
decisions covered by advisers and offer more ho-
listic advice. These days, people don’t just need
help mixing ETFs into a portfolio—they also have
to make hard choices about savings, insurance
and debt management, among other things.
But while AI can do some things as well as a

financial adviser, and sometimes can even per-
form better, it can’t replace human advisers. Yet.

Shlomo Benartzi (@shlomobenartzi) is professor emeritus at UCLA Anderson School of Management
and a frequent contributor to Journal Reports. He can be reached at reports@wsj.com.

.
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formance and expense ratios.
The only problem was that it
used the wrong funds as the ba-
sis for its analysis, using num-
bers from a Vanguard S&P 500
fund and a Fidelity real-estate
fund. It was both highly confi-
dent and completely inaccurate.
This problem can be largely

solved with plug-ins, or external
tools that the AI calls upon to
supplement its known weak-
nesses. When you ask Google a
math question, it pulls up a cal-
culator alongside the answer; AI
tools should do the same thing.
In addition to using a calculator,
AI advisers should be integrated
with reliable financial databases,
such as Morningstar, that can

ensure that its models and rec-
ommendations are based on ac-
curate representations of the fi-
nancial world.
“People too often think of lan-

guage models as complete solu-
tions to any problem, rather
than as components in intelli-
gent applications,” says Dan
Goldstein, a senior principal re-
searcher at Microsoft Research,
specializing in AI and human-
computer interaction. “The opti-
mized systems and vast data
stores of the financial world
won’t be replaced by AI—they’ll
be called upon by AI.”

4. Best interest
Advisers must act in the best in-
terest of their clients. They can’t,

Your AI
Adviser Isn’t
Ready, Yet

brings to the table is debiasing,
or helping clients avoid costly
mistakes caused by behavioral
tendencies. Consider the ten-
dency of people to overweigh
short-term losses and invest too
conservatively, even when their
investment horizon is 30 years or
longer. In one study I conducted
with Richard Thaler, people who
were shown a one-year
chart of investment returns
allocated 40% of their port-
folio to stocks, while those
who were shown long-term
charts allocated 90% of their
portfolio to stocks—even
though both groups of in-
vestors were investing for
the long term.
A good adviser can help

people make financial deci-
sions that align with their
long-term goals. They steer
clients away from short-
term charts, or the latest
market swings that con-
stantly pop up on cell-
phones, and help clients
choose investments that fit
their actual time horizons.
Unfortunately, a working

paper led by Yang Chen at
Queens University in Can-
ada showed that ChatGPT
exhibits many of the same
behavioral tendencies and
biases that a good adviser
tries to minimize. For ex-
ample, humans tend to
choose riskier options after
experiencing losses, as they
try and break even. In Las
Vegas, this is known as dou-
bling down. ChatGPT suf-
fers from the same ten-
dency, which could lead to
costly mistakes. If an inves-
tor lost a lot of money after
the crypto crash, ChatGPT
might think they should buy
even more crypto, doubling
down on the risky asset.
And it gets worse. That’s

because AI tools are also
highly overconfident. It isn’t
that they get it wrong
sometimes—it’s that too of-
ten they think they’re right.
This can amplify existing bi-
ases, as the software not
only fails to self-correct, it

can give human clients a false
sense of security.
To improve the performance

of AI advisers, we need to create
metarules—that’s a rule that
governs other rules—to help the
software override these biases.
One possible approach is to have
the AI, whenever it recommends
a specific financial action, also
review reasons why that action
might be a mistake. It’s like an
internal audit, forcing the soft-
ware to consider what it might
have missed.
Metarules are often necessary

because of the way these AI
tools learn. They are known as
large language models, or LLMs,
and they are trained on massive
data sets of text pulled from the
internet. Because the internet of-
ten represents human nature in
an unfiltered form, the software
reflects many of our lesser im-
pulses and tendencies.
The good news: AIs are almost

certainly easier to debias than
humans by applying metarules.
While we can’t directly edit the
software running inside our head,
we can revise our AI models.

2. Empathy
The next key quality for an ad-
viser is empathy. Consider an in-
vestor who’s nervous and anx-
ious about market volatility.
Research shows that the back-
ground mood of investors can
have a powerful impact on their
financial decisions with fear
driving risk avoidance, and anger
leading to more risk-taking. The
role of a good adviser is to reas-
sure and support during market

ContinuedfrompageR1

turmoil, so that fear and other
emotions won’t damage our
long-term financial prospects.
The good news is ChatGPT ex-

cels at empathy. One recent
study compared the responses of
ChatGPT and human doctors to
the questions of real patients
that had been posted on an on-
line forum. The answers were
evaluated by healthcare profes-
sionals, both in terms of quality
of information and empathy.
The results were a resounding

win for AI. The healthcare pro-
fessionals were nearly four times
more likely to say that the Chat-
GPT responses provided “good or
very good” information. But they
were nearly 10 times more likely

to say that ChatGPT was empa-
thetic. Specifically, 45% of AI re-
sponses were rated as empa-
thetic or very empathetic,
compared with only 4.6% of phy-
sician responses.
These results suggest that

there are some critical financial
adviser tasks that AI can already
perform extremely well. While
advisers don’t always have the
time or ability to reassure clients
during market corrections, AI
technology can help them be-
come more human, or at least
scale their humanity. For in-
stance, the next time there’s a
major market drop, advisers
don’t have to be limited to mak-
ing a few calls to their wealthi-
est clients. Instead, AI can de-
liver empathetic responses
tailored to each client. If a client,
say, checks their portfolio daily,
the AI can provide reassuring
data about long-term market
trends, as well as the costly im-
pact of market timing.

3. Accuracy
Another important adviser qual-
ity is getting the facts right.
Even if AI can be debiased, it
still needs to base its advice on
accurate representations about
investments, inflation, taxes and
more.
More bad news: The bots are

currently very unreliable and
make lots of mistakes. For in-
stance, when I asked a leading
AI tool to help me choose be-
tween Vanguard and Fidelity
Nasdaq index funds, it came up
with a very impressive answer
focused on their long-term per-

say, recommend a more expen-
sive fund class just because it
makes them more money. In
theory, then, AI should be less
likely to get into conflicts of in-
terest. Unlike humans, ChatGPT
isn’t trying to maximize its in-
come.
But that’s just theory—we

don’t really know how well AI
will perform. One possibility is
that it will have similar issues to
humans. For instance, a study
found that investors are more
likely to buy mutual funds with
higher marketing expenses, even
when those expenses reduce
their overall performance
through higher fees. While these
funds are likely worse invest-

ments, consumers are influenced
by their advertising. AI could fall
into the same trap, as funds that
spend more on advertising could
loom larger in the AI database.
Given this uncertainty, it’s im-

portant that AI architects audit
the recommendations of the dig-
ital adviser. This is similar to a
meta rule, just instead of erasing
bias it’s focused on erasing con-
flicts of interest.
Fortunately, it’s likely AI is

easier to monitor for conflicts of
interest than a human adviser. If
the software starts recommend-
ing investments with high fees
or mortgages with high interest
rates when there are cheaper al-
ternatives, the AI tools might
even be able to auto-correct, like
spell check fixing a typo.

Goldstein believes one key is
emphasizing transparency.
“When decisions are made be-
hind closed doors, we can only
wonder about some of these is-
sues,” he says. “But when the in-
puts and outputs of every deci-
sion are logged, they can be put
through checks that were never
before possible.”

5. Consistency
Good financial advice should be
consistent. That is, if the same
client takes the same portfolio to
different advisers, they should
offer similar advice, focused on
the same time-tested principles.
Research suggests, however,

that advisers struggle to
offer advice that consis-
tently reflects the goals,
circumstances and prefer-
ences of their clients. One
recent study showed that
clients tend to invest in
funds with different fees
and risk profiles after
their adviser dies or re-
tires, and they are placed
with a new, randomly se-
lected, adviser. This isn’t
because their investment
preferences suddenly
changed—it’s because the
new adviser inflicted his
or her own beliefs on their
portfolios. If the new ad-
viser selected risky invest-
ments for his own per-
sonal portfolio, or
expensive funds, he as-
sumed his clients would
prefer that, too.
This should be a fixable

problem. AI advice should
be able to achieve consis-
tency by confirming that
it gave the same advice to
clients with similar finan-
cial needs and prefer-
ences. And once AI tools
achieve consistency, the
software should deliver
the same advice to clients
in the same situation,
much as Netflix recom-
mends similar content to
people with the same
viewing history.

• What the future
could look like
A lot of improvements are
needed before AI can be-
come an effective financial
adviser. Nevertheless, it’s
clear that AI will play an
important role in the fu-
ture of financial advice.
What might this future

look like?
One potential model comes

from the medical domain, where
smart software and doctors have
been working together for years
as a hybrid team. In particular,
doctors increasingly rely on AI
tools to help them improve their
quality of care, as these tools
can generate a long list of possi-
ble diagnoses that can reduce
misdiagnoses or shorten the
time to make a diagnosis.
Of course, a human doctor is

still required to filter the ex-
tended list of possible diagnoses
generated by ChatGPT, and se-
lect the best diagnosis. This sug-
gests that the AI can help us ex-
pand our thinking, even when it
can’t actually find the answer by
itself.
While there are no studies on

the quality of hybrid financial
advice, I speculate that the hy-
brid model will win, provided
humans learn how to effectively
collaborate with AI. One reason
is a behavioral tendency known
as algorithm aversion—people
tend to reject automated soft-
ware unless it’s nearly perfect.
This means that most clients will
prefer financial advice from AI
that is monitored by a profes-
sional, much as people expect a
pilot to oversee the autopilot in
the cockpit.
What’s more, a hybrid ap-

proach is also likely to dramati-
cally increase access to advice.
My hope is that human advisers
will use AI to help them serve
more people.
What about those Americans

who still won’t be able to afford
a human adviser? I believe AI
can be used to deliver advice
24/7, provided we fix those criti-
cal issues involving accuracy and
debiasing.
And if you’re a financial ad-

viser, I wouldn’t worry about
losing your job to ChatGPT. (Au-
topilots didn’t put pilots out of
work.) Instead, I’d focus on how
you can use the technology to
deliver better advice to even
more people. DO
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Consumers think that in the next three to five years,
AI and socialmediawill...

Source: CFP Board Consumer Sentiment Survey: Trust, but Verify, August 2023

Take the place
of the financial
adviser

Supplement the
financial adviser

Will not take the
place of the
financial adviser

Undecided, but open

to experimentation

Worried

Empowered

Don't know enough about AI

Consumers’ feeling
about AI’s impact on
their financial planning

AI tools are highly overconfident.
It isn’t that they get it wrong
sometimes—it’s that too often
they think they’re right.

.
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many well-informed

taxpayers, the most

popular year-end

strategy usually is

the same every year:

procrastination.

This approach can

be hazardous to your wealth. So

as the year draws to a close, there

are some moves investors should

consider making now to ease their

tax hit for 2023.

A few things to keep in mind,

though. When making these year-

end moves, “remember to focus

first on investing fundamentals

rather than taxes,” says Roger

Young, a certified financial planner

and thought leadership director in

the individual-investors division at

T. Rowe Price.

And what might be great ad-

vice for your neighbor might be a

bad idea for you.

Stock dumping
When you have an investment

that now is worth less than your

cost, it may be tempting to hang

on and pray for a recovery. Resist

that temptation. Consider selling

losers that you hold in taxable ac-

counts in order to create capital

losses that can provide valuable

tax benefits, tax pros say. This is

known as tax-loss harvesting.

Reminder: This advice doesn’t

apply to investments held in tax-

favored accounts, such as a

401(k) or IRA.

While any year could poten-

tially be a good time to consider

tax-loss harvesting, “it may be es-

pecially important this year” for

many investors stung by the fi-

nancial markets’ mood swings and

account” until after the date to

qualify for the payout, he says.

Other options: Buy them for a

tax-favored account. Or look for a

different fund.

It’s too early to know what the

capital-gains distribution picture

will look like late this year, says

Mark Wilson, who tracks the sub-

ject on his capgainsvalet.com site.

But at this stage, it appears this

year “is shaping up to be a [much]

lower than average year for large

distributions,” he says.

Ways to donate
Many investors donate highly ap-

preciated stock that they’ve

owned for more than a year. That

typically allows investors who

itemize deductions to deduct the

market value of the shares—and

they don’t owe capital-gains tax

on the increased value of those

shares over the years.

Another popular technique is a

qualified charitable distribution,

Bublé says. With a typical QCD,

investors who are at least 70½ or

older can transfer as much as

$100,000 a year from an IRA di-

rectly to charity, and the transfer

isn’t taxable. (It doesn’t add to the

taxpayer’s adjusted gross income,

which affects many other items.)

While QCDs aren’t tax-deduct-

ible, they can count toward the

annual required minimum distribu-

tion for IRA owners affected by

the RMD rules.

You need to make sure dona-

tions go directly from the IRA to

qualified charities. And get a re-

ceipt or acknowledgment from the

charity and have it in hand before

you file your taxes, an IRS spokes-

man says. (Donor-advised funds

don’t qualify for QCDs.)

Also be sure to leave enough

time in case of unexpected com-

plications.

Tom Herman is a writer in
California. He was formerly The
Wall Street Journal’s Tax Report
columnist. Send your questions
and comments to
taxquestions@wsj.com.

Sell Your Loser Stocks—and
OtherYear-EndTaxMoves

Taxes • Tom Herman

There are ways to lower your tax burden. But not if you don’t do them.

higher interest rates, says Patrick

Daly, tax partner, high-net-worth

group co-leader, at Citrin Cooper-

man Advisors.

Here are some specifics:

• Capital losses typically can be

used to offset capital gains in tax-

able accounts. This applies to “re-

alized” gains or losses, meaning

investments you actually sold.

• If your capital losses are larger

than your gains, you typically can

deduct as much as $3,000 of net

capital losses against other in-

come, such as salary. ($1,500 for

married taxpayers filing sepa-

rately.) If your net losses exceed

these limits, the excess amounts

typically get carried over into later

years, says Joseph Bublé, manag-

ing partner, tax services, at Citrin

Cooperman. Check with your state

to see if it has different rules.

• You can’t deduct losses from

the sale of “personal-use property,

such as your home or car,” the IRS

says on its website.

• Pay attention to the fine print

of the “wash sale” rule, says Mark

Luscombe, principal analyst at

Wolters Kluwer Tax & Accounting.

A wash sale typically occurs when

you sell securities at a loss and

buy the same, or substantially

identical, securities within 30 days

before or after the sale. If you

have a wash sale, you can’t de-

duct the loss on your return for

that year—unless it happened in

the “ordinary course of your busi-

ness as a dealer in

stock or securities,”

the IRS says. But if

your loss is disal-

lowed, “the amount of

the disallowed loss is

added to the basis of

the repurchased secu-

rities,” Luscombe

says. See IRS Publica-

tion 550 for details.

Mutual-fund
distribution
Investors should do

some research be-

fore investing signifi-

cant amounts in mu-

tual funds for a

taxable account later

this year. That’s when

many funds distribute

net capital gains to

investors. These pay-

outs typically are tax-

able even if you in-

vested in that fund for

a taxable account shortly before

the date to qualify for the payout.

Thus, tax pros recommend

finding out if a fund you’re consid-

ering is planning a big distribution,

when, and how much. “Most funds

typically post this information on

their websites,” says Russel Kin-

nel, director of manager research

at Morningstar.

In a recent Morningstar pod-

cast, Kinnel said distributions gen-

erally amount to “only a small por-

tion of the fund’s returns, but

occasionally the payouts can be

sizable.” In the case of funds plan-

ning large distributions that could

drive up your tax bill significantly,

“you might want to be careful

about buying them in a taxable
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ered taxable income by the

Internal Revenue Service.

Supplemental insurance
At open-enrollment time, employ-

ees often can buy supplemental

insurance policies at group rates,

which can be considerably lower

than individual rates. Typically,

employers offer additional life in-

surance, but many increasingly

also offer disability, long-term

care, critical-illness and even pet

insurance.

Many employees miss these

opportunities, in part because

they tend to check off the same

boxes as they did the previous

year, spending little time and ef-

fort on what might be new. “Peo-

ple go in holding their noses to a

certain extent,” says Nate Black,

vice president of health solutions

product at Voya Financial, a New

York-based health, wealth and in-

vestment company. This can be a

mistake since employer offerings

can change from year to year.

Before buying additional cover-

age, however, employees should

research options on their own to

ensure the rates and coverage be-

ing offered by their employer are

indeed more favorable.

Wellness programs and
incentives
Employers increasingly offer a va-

riety of wellness programs and in-

centives to keep workers healthy

and help keep healthcare costs

down.

Programs include free or dis-

counted access to vaccination clin-

ics, nutrition education, exercise

programs and activities, fitness-

center memberships, health

screenings, health-risk assess-

ments, weight-loss programs,

smoking-cessation and stress-re-

duction programs, according to

the Society for Human Resource

Management.

Some employers offer cash, gift

cards or insurance-premium re-

ductions for participating in cer-

tain wellness initiatives like flu

shots or weight-management pro-

grams. Workers might not know

about the benefits because of

poor promotion, says Stich.

Employee assistance
programs
Alcohol addiction, substance

abuse, stress, grief, family issues

and psychological disorders can be

serious for many employees. Free

and confidential assessments,

short-term counseling, referrals

and follow-ups can be offered

through an employee-assistance

program, or EAP. Such programs

are voluntary.

Employees might hesitate to

use these services because they

are concerned their employer will

find out, but these programs are

confidential, Stich says.

Some employers offer free or

low-cost advisory services for re-

tirement saving, estate planning,

saving for college and divorce.

These resources can get lost in

the sea of other benefits, but they

can be invaluable for workers con-

cerned about their finances.

Backup care
More companies are recognizing

the care needs of employees, be-

cause they know the high-cost of

absenteeism. But there are subsi-

dies and reimbursements for

child- or eldercare, and even pet

care, that tend to go unused. With

so-called backup care, an em-

ployee can generally request care

from a vetted network through an

app or online portal, and only pay

for a daily or hourly copay, accord-

ing to Care.com, a service for fam-

ilies with care-related needs.

Other perks
Discount programs are a growing

perk but aren’t always promoted

during open enrollment.

Employers often offer discount

programs for retailers, restau-

rants, movies and theater tickets,

among other things. Some compa-

nies work with providers such as

Working Advantage, which offers

employee discounts in travel, en-

tertainment and retail.

Employees who don’t proac-

tively learn about and read em-

ployer communications about ben-

efits can miss out on something

important, Stich says. And, she

adds, “it doesn’t hurt to ask.”

Cheryl Winokur Munk is a writer
in West Orange, N.J. She can be
reached at reports@wsj.com. IS
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Employee
Benefits

Here are some of the most un-

derused benefits and what hu-

man-resources professionals say

about them.

401(k) match
As surprising as it might be, many

workers don’t contribute to a

company 401(k) plan. Employees

sometimes feel as if they can’t af-

ford to save more, but they don’t

realize what they are giving up in

potential savings—like the em-

ployer match on contributions.

Employers may contribute a

portion of what the employee

contributes, or they may match

the employee’s contribution, up to

a certain percentage. Many em-

ployees, meanwhile, if they con-

tribute, don’t put in enough to re-

ceive the employer-match

maximum, and so they miss out

on the ability to save even more

and reduce their taxable income

at the same time. They may be

auto-enrolled, at the default defer-

ral rate, which is usually about 3%,

says Julie Stich, vice president of

content for the International

Foundation of Employee Benefit

Plans, an educational organization

focused on employee benefits.

Whenever possible, employees

should maximize their 401(k) op-

tions because of the benefits of

tax-free savings and compound-

ing, says Tom Gimbel, founder and

chief executive of LaSalle Net-

work, a Chicago-based staffing, re-

cruiting and culture consulting

firm. For 2023, employees can

contribute up to $22,500 to their

401(k), or $30,000 if they are age

50 or older.

Medical spending
accounts
Another common perk frequently

overlooked: tax-advantaged ac-

counts for medical spending. For

every employer that offers a flexi-

ble spending account (FSA) or

health savings account (HSA),

only 2 in 5 employees use it, ac-

cording to the MetLife study.

With FSAs, employees can re-

duce their taxable income by the

amount they put aside, up to cer-

tain limits. Employers may even

contribute on behalf of an em-

ployee, though they aren’t re-

quired to, according to Health-

care.gov. For 2023, an employee

can contribute up to $3,050 to an

FSA; spouses can also contribute

up to that amount to their own

employer’s FSA plan, resulting in a

significant tax savings.

FSA money must be spent on

qualified out-of-pocket medical

costs. These include medical co-

pays, eye exams, contact lenses,

ContinuedfrompageR1

prescription glasses and sun-

glasses, dental care, certain over-

the-counter products and even

sunblock.

Some workers fear losing un-

used FSA funds, says Jeff Faber,

chief strategy officer for Hub In-

ternational, a Chicago-based insur-

ance brokerage. You typically must

use all the money you set aside

by year-end or lose it. But there

can be a grace period of up to 2½

extra months, according to

Healthcare.gov. Some companies

allow as much as $610 to be car-

ried over to the following year.

HSAs, available to employees

with a high-deductible health plan,

allow people to set aside money

and use it tax-free to pay for qual-

ified medical expenses, such as

deductibles and copays.

With HSAs, unused money can

be carried over to future years, so

workers can build up a stash to

cover large medical expenses that

might come up later in life. In

many cases, employees can invest

all or a portion of their HSA bal-

ance, which grows tax-free.

For 2024, the maximum HSA

contribution will be $4,150 for an

individual and $8,300 for family

coverage, up from the current

limit for 2023 of $3,850 for indi-

viduals and $7,750 for a family.

Student loan and tuition
benefits
To retain and entice younger

workers, some companies offer

education-related benefits. These

can include tuition reimbursement

or prepaid tuition—where compa-

nies foot the bill for high-school

completion, undergraduate pro-

grams, certificates or, in some

cases, graduate degrees. Program

eligibility, tenure requirements, ex-

ceptions and other particulars can

vary widely by employer.

Some companies help with stu-

dent-loan payments, a burden for

many younger employees espe-

cially now that federal student-

loan payments have resumed for

many borrowers. One thing to

keep in mind for employees re-

ceiving education benefits: Any-

thing above $5,250 will be consid-

TopOfferings
Benefits categories that employers

see as ‘very’ or ‘extremely’ important

Health related
89%

Retirement savings/planning

81

Leave
81

Flexible work

70

Family friendly
68

Professional/career development

67

Financial (nonretirement)
52

Wellness

49

Education
44

Technology

37

Transportation

13

Housing/relocation

10

Source: SHRM 2023 Employee Benefits Survey

84%
Employers offering a
matching contribution
to a 401(k) or other
defined-contribution plan

7.02%
The average maximum
percentage salary match

19%
Employers offering pet
insurance

48%
Employers offering tuition
assistance

8%
Employers providing
student-loan repayment
assistance

$4,764
Average maximum
education assistance

Source: SHRM 2023 Employee
Benefits Survey

Many workers often miss
benefits opportunities
because they tend to
check off the same boxes
as they did the previous
year—and spend little time
and effort on what might
be new.

.
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cial-harmony questions predicted

which couples would also score

highly on relationship-quality

questions about 75% of the time.

The researchers then took

things a step further and ran a

separate survey of 507 people

who had been married for 15

years on average. Participants an-

swered questions about keeping

their finances separate, together

or in some combination.

They also were asked the ques-

tions about financial harmony.

And they were asked about finan-

cial-goal alignment to better un-

derstand if joint accounts actually

help couples get on the same

page financially. Lastly, the survey

contained questions designed to

determine “communal-norm ad-

herence”—that is, if spouses re-

sponded to each other’s needs

without expectations of reciproc-

ity. For instance, did a spouse vol-

unteer to do the dishes because

their partner was exhausted or

because it was their turn since

their partner cleaned them the

night before?

The researchers found that

couples with merged finances

scored about 29% higher on com-

munal-norm adherence questions

than couples with separate ac-

counts. Couples with merged ac-

counts also scored about 43%

higher on financial-alignment

questions.

“It’s likely that people with joint

bank accounts had to be more

transparent about how they spent

money,” says Olson, “and that

made them feel more aligned fi-

nancially and better about the

quality of their relationship.”

Lisa Ward is a writer living in
Vermont. Email: reports@wsj.com.

ity tends to decline over this

period,” says Olson, so the fact

that relationship quality for cou-

ples in the joint-account group in-

creased slightly is significant.

In another part of the survey,

the researchers asked questions

about financial harmony, including:

“When it comes to our finances,

my partner and I see eye to eye,”

and “My partner is satisfied with

my attitudes toward money,” and

“Money is a constant source of

conflict with my partner.” Couples

with joint accounts tended to have

higher scores on these questions.

The authors found that finan-

cial harmony likely improved rela-

tionship quality, says Olson, noting

that higher scores on the finan-

where couples were left to their

own devices both declined over

the same period—by about 8%

and 13%, respectively.

“The first two years of mar-

riage are often called the connu-

bial crucible, and relationship qual-

BY LISA WARD

A RE COUPLES happier
if they merge their fi-

nances or keep them

separate?

A recent study sug-

gests couples with joint bank ac-

counts tend to be more satisfied

with marriage—and think their re-

lationship with their spouse is rel-

atively good versus relatively

bad—compared with couples who

keep their finances separate. Such

couples also are more in sync with

each other on money issues and

more likely to respond to each

other’s needs without expecting

reciprocity, the study found.

“Money is one of the main rea-

sons couples argue, but having

joint accounts may actually help

improve the quality of many cou-

ples’ relationship,” says Jenny Ol-

son, an assistant professor at Indi-

ana University’s Kelley School of

Business and one of the co-au-

thors of the study.

The researchers conducted a

two-year experiment with about

230 newlywed or engaged cou-

ples. At the outset, all participants

had separate bank accounts. The

researchers then divided couples

into three groups: one group was

asked to keep separate accounts,

a second was asked to merge

money into joint accounts, and a

third could structure accounts as

they saw fit. (Most couples in the

third group chose to keep their

accounts separate.)

The three groups then partici-

pated in a series of surveys, an-

swering questions at the begin-

ning of the study and then three,

six, nine, 12 and 24 months later.

To assess couples’ relationship

quality, one part of the survey

asked participants to rate on a

five-point scale the truth of a

statement like: “My relationship

with my partner makes me

happy.” Couples also were asked

questions about how well they

handled conflict, such as how of-

ten they shouted or yelled at their

partner. Lastly, couples addressed

statements about how well they

interacted daily with each other.

At the end of the two-year pe-

riod, couples with merged ac-

counts felt like their relationships

were better compared with cou-

ples with separate accounts. The

relationship-quality and satisfac-

tion score for couples with joint

accounts increased by about 6%

over the survey’s two-year period.

Scores from the group assigned

separate accounts and the group

Are JointBankAccountsOne
Of theKeys to aHappyMarriage?
Not only are couples whomerge financesmore satisfied with their relationship, they

aremore likely to be on the same page aboutmoney issues, according to a study
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divorce or a layoff OK, but it cer-

tainly makes tackling a bad situa-

tion more manageable, removing

at least one worry.

Still, we know it won’t be easy

to raise that kind of money. As a

generation, we’ve entered the

workforce with more student debt

than those who came before us,

making it harder to suddenly stop

working, even if only for a short

time. Add on the standard finan-

cial advice of saving for emer-

gency funds and retirement, and

this third fund seems daunting.

How much is enough?
The biggest question as I started

building my own options fund is

figuring out how much I really

need. While some millennials

might be part of the FIRE move-

ment (financial independence, re-

tire early), my friends and I aren’t

necessarily thinking about early

retirement. We just need wiggle

room. To that end, a basic calcula-

tion Ayers recommends is multi-

W
HEN I gradu-

ated from col-

lege in 2011

into a slow job

market, I was

happy to take

any job. But

two years later, I found myself

stuck in a role without a career

trajectory or opportunities for

growth, and I realized I had to

walk away. I got some other gigs

lined up, asked for a small raise,

and when they said no, I also said

no, getting out of that dead-end

job.

Ever since then, the power of

saying no to jobs—of having op-

tions—has stayed with me.

It stayed with me as I survived

layoffs and slogged through re-

structurings, ending up in posi-

tions that neither suited my skill

sets nor taught me new ones. It

stayed with me as I saw friends

being laid off at seemingly stable

companies. And it stayed with me

as friends made big changes in

their careers and their lives—

whether it was a breakup-

spawned move to another city or

a later-in-life career change.

That’s when I realized an emer-

gency fund isn’t enough. In this

economy, I needed what others

might use an expletive for but I’ll

just call my “options fund.”

Whereas an emergency fund is

something I dip into when I don’t

have a choice, this is the money

I’m saving for when I want to

make a choice.

“It’s basically like, ‘I want to

make a change,’ ” says AJ Ayers, a

financial adviser and co-founder of

Brooklyn Fi. “If I don’t like my job, I

don’t like my living situation, I don’t

like my relationship, I have enough

financial security to get out of this

uncomfortable state I’m in.”

Layoffs and debt
Having an options fund has felt

especially crucial for me and my

peers. In a world where layoffs are

common, employment stability

rarely lasts a decade, let alone a

lifetime. If we survive a layoff, we

might end up in restructured roles

that no longer fulfill our career

goals; the ability to walk away in

search of another can be powerful.

If we do get laid off, this cush-

ion helps in the job search after;

we don’t want to take just any job

that comes along. We want to be

able to pause and find the job

we’re passionate about, not just

one to pay the bills. One such

friend got laid off recently; he’s

using his fund to give himself a

breather so he can take his time

finding the next role to grow his

skills and career.

And it isn’t always about a job.

This need for extra stability

bleeds through into our home life,

perhaps explaining why my peers

are getting married—and having

children—later. One friend told me

she waited to become financially

secure before getting hitched, say-

ing, “I didn’t want to get married

unless I knew I could afford a di-

vorce.” Some might see that as a

bad omen; I see it as an under-

standing that some things are out

of individual control. There’s also a

psychological benefit: Having an

extra cushion might not make a

plying a monthly pay stub by the

number of months you may want

to take for yourself. That way, you

can at least maintain your current

quality of life. That number can

vary based on age, lifestyle

choices and location. “[It] means

something different at 22 than it

does at 40 and at 65,” Ayers says.

In my early 20s, when I had a

higher tolerance for life’s inconve-

niences, my cost of living was

lower. In my 30s, that number has

gone up; my body can no longer

handle cheap pizza dinners, and I

tend to take taxis rather than

subways after midnight. The fact

that I don’t have children helps,

but the fact that I continue to

stay in New York City doesn’t.

This is where trade-offs come

into play. “What’s the secret of

getting to financial independence?

There’s really two options: One is

to make more money and the

other is to spend less money,” Ay-

ers says. “Do you really enjoy go-

ing out to eat every single night?

Do you need to move to a cheaper

city to have cheaper rent, to con-

tinue to live your life?”

I’m not quite ready to leave

New York City, so I’ve taken the

first option: Make more money.

When I can freelance, I’ve said yes

to every job, no matter how small.

Most of that money—and any tax

refunds or bonuses—gets socked

away into a separate investing ac-

count, ignored like it doesn’t exist.

When and if freelancing isn’t

available, Ayers says starting with

small, incremental goals might

feel more achievable, like putting

away 10% of every paycheck into

a high-yield savings account.

Cutting my budget
Spending less money has been

harder, especially with the infla-

tion of the past few years. Instead

of limiting my grocery bill, how-

ever, I’ve focused on avoiding life-

style inflation. I try my best to

scroll quickly past consumer-

based TikToks to curb “life-chang-

ing” home buys, and still restrict

myself to buying secondhand

clothes via resale websites.

But the biggest savings ad-

juster might be housing. While

millennials have been behind when

it comes to homeownership, those

who can save money on rent or

live with their parents are subjects

of envy within my friend circle.

Other trade-offs can also make a

big difference over time; one of

my friends stayed for 10 years in a

below-market-rent apartment, in-

stead of splurging on a higher-rent

option with more ameni-

ties. “Would it have been nice to

have a dishwasher or consistent

hot water or not have to carry

groceries up four flights of stairs?

Of course,” she says. “But being

able to save $100,000 over that

same period was so much nicer.”

The dream is of course to

never have to make a big decision

that will upend my life. But as I’ve

had to book last-minute flights for

a family funeral, ended a long-

term relationship, and chatted

with multiple friends who have

been laid off and are struggling to

find full-time jobs, I’ve started to

give priority to this slush fund

more. There are a lot of things I

can’t control, but having financial

options is something I can. And

even if I never choose to use this

options fund, if I’m lucky, it will

grow into the type of money I can

do whatever I want with.

Jessica Chou is a senior
supervising producer for The Wall

Street Journal in New York. Email

her at jessica.chou@wsj.com.

I NeedEnoughMoney toSay
‘No’ to Jobs.HowDo IGetThat?

For me and my peers, it’s important to have more control over our work lives

Young Money • Jessica Chou
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But if interest rates go down signifi-

cantly, Hoang says, the Hayeses might

want instead to shift some of that money

into a brokerage account or boost their

workplace savings to better build wealth

for their retirement.

For purchasing a home, the couple

should look into a VA mortgage, Hoang

says. Those loans typically have more fa-

vorable terms than a conventional mort-

gage that might eliminate the need for a

large down payment. But the adviser also

recommends the Hayeses check into

mortgages tailored for healthcare workers

such as registered nurses, depending on

what state they are in.

Demetria Gallegos is an editor for The
Wall Street Journal in New York. Write to
Demetria.Gallegos@wsj.com.

In September 2020, Weston and Em-ily Hayes were holding $125,000 in

debt, mostly his student loans and her

new car. Today, that number is down

to $21,000 because they have dedicated

themselves to becoming debt-free.

The couple now is wondering how best

to reallocate savings to build an emer-

gency fund, buy a house, plan for children

and get serious about retirement savings.

Weston Hayes, 27, is an officer in the

U.S. military, and Emily Hayes, 25, is a

registered nurse. They currently live near

Topeka, Kan., with their pug, Maggie. To-

gether, they will make about $180,000

this year before taxes.

Each of them saves enough in their

workplace retirement plans to maximize

employer matching funds. His Thrift Sav-

ings Plan, which is similar to a 401(k) but

for service members, has $23,450. Her

403(b) has $7,400. In addition, each of

them has about $18,000 in Roth IRAs, to

which they contribute the maximum of

$13,000 annually. He has $1 million in life

insurance and she has a $500,000 policy.

Weston Hayes is currently a part-time

student pursuing an M.B.A. in finance. He

has three years remaining on his service

commitment and isn’t sure whether he’ll

stay on or join the private sector. The

couple say they won’t buy a home until

they are more permanently settled. When

they are ready to try for children, Emily

Hayes will likely stay home for a few

years and then shift to part-time nursing.

BY DEMETRIA GALLEGOS Their first goal is to establish a bigger

transition fund. In addition to having

enough cash on hand for emergencies,

they plan to use it to cover his possible

career change, a home down payment or

her potential time away from the work-

force. They have $13,000 in a certificate

of deposit earning 4.5%. They would like

to get to $100,000 in short-term savings.

The couple rents a two-bedroom home

for $1,150 a month. Their cars, a Honda

CR-V and a Chevy Silverado, are paid off.

They spend about $1,100 on groceries and

eating out each month, and $380 on

phones, internet and utilities. Health in-

surance is free under his military benefits.

The Hayeses feel as if they live very

frugally. One larger expenses is doggy

daycare at as much as $100 a week. They

set aside about $250 a month for fun.

The spouses have some basic differ-

ences in their approaches to personal fi-

nance: He is aware of every dollar spent,

while she is a little looser. But she says

she appreciates her husband’s focus and

how far they have come. “I see how much

he cares to make sure our family is taken

care of,” Emily Hayes says.

• Advice from a pro: The Hayeses are
off to a strong start, says Tina T. Hoang,

a retirement income certified professional

with Northwestern Mutual based in Dal-

las. “They’re logical, realistic in their

thoughts,” Hoang says. “He seems to be

very future-oriented, but she seems to

keep him grounded and reminds him ‘We

want to enjoy our 20s.’ ”

Hoang sees financial planning as an

emotional, mathematical and psychologi-

cal undertaking, so she asks clients to nu-

merically rate their priorities, which can

reveal conflict or alignment. The Hayeses

gave retirement a 10/10, above all other

categories, such as savings (6) and stu-

dent loan repayment (4). So she agrees

with their decision to keep making mini-

mum student-loan payments of $180 a

month (on a loan with a 4.75% interest

rate) while dialing up their other savings.

In addition to their $13,000 CD, she

recommends a “ladder of CDs.” Hoang

thinks a series of CDs with staggered ma-

turity rates will likely earn the best return

on their money at today’s high interest

rates. If they dedicate all of the money

that formerly was paying off debt, the

ladder would top $100,000 within three

years, she says.

Emily and Weston Hayes would like to get their short-term savings fund to $100,000.

The Game Plan

A Couple PaidDownMost of Their Debt.
NowTheyNeed aNewFinancial Plan

L
YNN DAVIS, a 67-
year-old retired engi-
neer, never thought
she would find fame
and fortune on social
media. She stumbled
into it in the spring of
2020 during the pan-

demic while she and her family
were in lockdown at their home
in Holmdel, N.J.
One day, she says, her son

Tim Davis, an out-of-work vid-
eographer, asked her to help him
shoot some short cooking videos.
He needed to do some work to
keep his production and editing
skills sharp, he said. And it
would be fun.
In 30 days, the mother and

son made 30 short videos and
posted them on YouTube, each
one a showcase of mom’s quirky
sense of humor and cooking
skills, and son’s video-production
expertise.
Among other things, Lynja, as

Lynn Davis calls herself on the
show, might be doing some crazy
antics in the kitchen such as cut-
ting a watermelon with an ax,
cooking a 50-lb. chicken nugget,
or dressing up as a turkey while
frying one up for Thanksgiving.
Today, “Cooking with Lynja”

has nearly 27 million followers
across TikTok, Instagram and
YouTube, Linda Davis says. She
says that her large fan base has
helped her make deals with
brands including Chobani, Im-
possible Foods and Disney Cruise
Line that she adds have pushed
her annual income well into six
figures. A Chobani representa-
tive confirmed the company has
worked with Davis. The other
two brands didn’t respond to re-
quests for comment.

Sharing their expertise
What the Davises hit upon was
the growing appeal of a new cul-
tural phenomenon referred to
among marketers as “granfluenc-
ers.” Seen on TikTok, YouTube
and other social media, granflu-
encers are seniors who share
their expertise on a subject

BY LORI IOANNOU through short, lively videos. Pop-
ular subjects include cooking,
auto repair, fashion, health and
life coaching. Most are people
who rose from obscurity to star-
dom in a short time thanks to
the quirks of social media.
“The whole concept on aging

and what it means to be old is
being rebranded,” says Jennifer
Furlong Sellar, a TV and social-
media producer in Hollywood
who works with Lydia
Christopher, known as
Champagne Glamma, an 82-
year-old granfluencer who
lives in Woodland Hills, Ca-
lif., and offers life lessons
online based on her experi-
ence. Those lessons include
how to manage expecta-
tions in a relationship, and
how to bring joy into your
life by changing your mind-
set.
Brands like the multigen-

erational fan base that
granfluencers enjoy, and
their high engagement
rates. Looking at the top 10
granfluencers in the U.S.,
74% of their followers are
18- to 34-year-olds, accord-
ing to Activate HQ, an in-
fluencer marketing agency
based in New York City.
“Fans are drawn to their

authenticity, humor, wis-
dom and unique personali-
ties,” says Ryan Detert,
CEO of Influential, an influ-
encer-marketing company
that has worked on granflu-
encer campaigns. “They are
like unicorns in the social-
media world, and they
touch all generations.”
After Chobani worked

with Davis on a video about
making Greek yogurt pops
in 2020, the video went vi-
ral on TikTok within days
garnering over three mil-
lion views, according to a
Chobani representative.
Influencers say that non-

disclosure agreements pre-
vent them from saying ex-
actly how much the
companies pay them, but
the amounts are largely
based on the number of fol-
lowers, engagement and de-

‘Granfluencers’ are gaining celebrity on TikTok,

Instagram and YouTube—and making big money

mographics, and the formula
tends to be the same for every-
one, says Rose Meade Hart, a
transactional attorney in New
York who represents some suc-
cessful granfluencers, such as
Champagne Glamma.
“It doesn’t matter if you are

80, or a 25-year-old in a bikini,
it’s a level playing field when it
comes to how much they are
paid as influencers,” Hart says.
Aaron Earls, CEO of Activate

HQ, says, “We’re seeing granflu-
encers receive industry rates
comparable to other cre-
ators.” For megastars with mil-

She typically shoots her own
videos with her cellphone. She
started posting videos on TikTok
four years ago, she says, because
she was bored. Now she has 12
million followers on TikTok and
1.9 million on Instagram.
Droniak boosted her annual

income by six figures thanks to
brand deals with various com-
panies. “Lillian’s authentic per-
sonality and sense of humor re-
ally resonates with our diverse
customer base,” says Adam
Kornblum, senior vice president
and global head of digital for
CeraVe, a skin-care products
brand of L’Oréal that has worked
with Grandma Droniak on prod-
uct campaigns.
“It’s been a hoot just horsing

around and connecting with
young people on social media,”
Droniak says. “It helps me feel
less lonely and keeps me busy. I
love the fact that so many of my
followers tell me they wish they
had a grandma like me.”

Scotty Kilmer, who is 70
years old and lives in
Clarksville, Tenn., is a gran-
fluencer for car aficionados.
On YouTube he uses the
handle @scottykilmer. Be-
fore moving to YouTube in
2007, he hosted a TV show
called “Crank It Up Scotty”
on a CBS affiliate in Hous-
ton.
Today, Kilmer has 5.94

million YouTube subscrib-
ers. His video posts have
garnered 2.5 billion views
to date, and he says he has
earned $23.8 million. (A
spokesperson for YouTube,
a platform of Google, says
the company’s partner pro-
gram typically pays part-
ners 55% of net revenue
from ads that Google dis-
plays on public videos or
streams on a partner-cre-
ator’s “watch page.”)
Using a video camera

and a tripod, Kilmer began
filming videos at his auto
shop in Houston, providing
practical tips on auto repair
and car buying. To his sur-
prise, videos on such topics
as five things you should
never do with an automatic
transmission and how to
restore headlights perma-
nently have attracted mil-
lions of views.
Kilmer attributes his suc-

cess to being honest and
providing useful content on
a topic that interests a
wide audience. “I just share
my knowledge about the
auto market,” he says.

Lori Ioannou is a writer
in Long Island. She can
be reached at
reports@wsj.com.

lions of followers, “deals can
range from $30,000 to $150,000
or more per post or campaign.”

A second act
Many senior influencers who
have enjoyed success say it has
transformed their lives. Take Lil-
lian Droniak, a 93-year-old
widow and retired factory
worker who lives in Shelton,
Conn. Droniak, who promotes
herself as Grandma Droniak, of-
fers funny advice about dating,
relationships and living life to
the fullest.

Forget Retirement. Become a
Social-Media Star Instead.
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Lillian Droniak, who goes by Grandma Droniak, has 12 million followers on TikTok.

.


